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ATTACHMENT K
REQUEST FOR PROPOSALS (RFP) COMPLIANCE COVER SHEET

RFI5 NUMBER: CVS 12-089

ISSUE DATE: May 252012

TITLE: Virginia Refugee Resettlement Program (VRRP)
COMMODITY CODE: 952-75

LOCATION: Statewide

INITIAL CONTRACT PERIOD: October 1, 2012 to September 30, 2013
PROPOSAL DUE DATE AND TIME: June 29, 2012 - 4:00 p.m.

ISSUING AGENCY: Virginia Department of Social Services

Office of Newcomer Services — 15™ Floor
801 E. Main Street

Richmond, Virginia 23219-2901

Attn: Brent Sutton

Sealed proposals for furnishing the services described herein will be received subject to the
conditions cited herein until the Proposal Due Date and Time shown above. PROPOSALS
RECEIVED AFTER THAT TIME WILL BE RETURNED WITHOUT CONSIDERATION. Send or
hand deliver all proposals (not scanned or regenerated pages) directly to the issuing agency
shown above. DO NOT FAX OR EMAIL.

In Compliance With This Request For Proposals, As Published By The Department, And To All The
Conditions Imposed Therein And Hereby Incorporated By Reference, The Undersigned Offers And
Agrees To Furnish The Services Described In Accordance With The Attached Signed Proposal Or
As Mutually Agreed Upon By Subsequent Negotiation.
!
tholic Charities of the Diocese of Arlington, Migration and Re ices - June 25,2012
(Name of Organization)

[ s Clhicritrp Pocar '| A«(/i.-vﬁﬁumorized By:

(ORTGINAL Signature in Ink)

80 North Glebe Road Name: Art Bennett
(Street Address) (Printed or typed)

Title: President and CEO
(Street Address)
Arlington, VA 22203 Telephone: 703-841-3895
(City) (Zip Code)
FEVFIN# 54-DS15 706 E-Mail:abennett@ccda.net

FI

A mandatory pre-proposal conference will be heid at 10:30 p.m. June 13,
2012 at the Virginia Department of Social Services; 801 East Main Street;
Richmond, VA 23219-2901. All requests for information should be directed to
brent.sutton@dss.virginia.gov or by telephoning (804)726-7928
Note: This public body does not discriminate against faith-based organizations in accordance with the Code of Virginia, § 2.2-4343.1

or against an offeror because of race, religion, color, sex, national origin, age, disability, or any other basis prohibited by state law
relating to discrimination in employment.



l.a. EXECUTIVE SUMMARY - Organizational Capacity

Catholic Charities of the Diocese of Arlington, Migration and Refugee Services (CCDA
MRS) and JobLink present this proposal for funding in the amount of $1,080,900 ($845,900 for
Refugee Social Services, $235,000 for Targeted Assistance Program) to continue providing
comprehensive resettlement services to refugees* in Northern Virginia and the Fredericksburg
area through the Breaking the Barriers (BTB) Program. Developed ten years ago as the first pan-
Northern Virginia program with cohesive, holistic services for refugees, the Partner agencies
continue to successfully work toward the realization of the original BTB vision: “an innovative
approach to employment service provision, with no geographic or agency boundaries to interfere
with refugee access to services or hinder refugees on their path to self-sufficiency.”

BTB has succeeded in its goals because it provides streamlined, integrated, and client-
centered services, leverages all available resources through broad-based community coalitions, is
a good steward of funding, and effectively meets the needs of refugee families striving for self-
sufficiency and integration into their new communities. Our client successes are reflective of the
superior capacity of the Partner agencies to provide the most comprehensive spectrum of quality
services to refugees in Northern Virginia. Refugees in Northern Virginia rely heavily on BTB
because the program provides unparalleled, dependable services. As such, the Partner agencies
request funding to enhance and expand the delivery of these critically needed services to all

refugees in Northern Virginia.

*In this proposal “refugees” includes all eligible newcomer populations as stipulated by the Virginia Office of

Newcomer Services and the U.S. Office of Refugee Resettlement.



1.b. Summary of Past Accomplishments

From its inception a decade ago, BTB has had a remarkable impact on the resettlement of
refugees in Northern Virginia. Over the past five years, BTB has consistently exceeded the
benchmarks set forth by ONS, while delivering an ever more diversified array of services. The
total goal for Refugee Social Services (RSS) enrollment for the five year funding period is 1,796
and four years and eight months into the current project period, we have enrolled 2,463. To-date,
a total of 1,556 RSS clients have entered employment; this is 96% of the goal of 1,615, and with
four months left in the fiscal year, we expect to exceed the goal. Ninety-five of these are full time
placements, and at 120%, the employment retention rate is the highest ever attained. The average
wage is $10.73, which is 102% higher than ONS’ benchmark. Other highlights include ELT for
469 clients, vocational training for 304 clients, as well as 11,492 units (individual client services)
of case management and 8,067 units of support services provided.

The Targeted Assistance Program helps clients who face large obstacles to employment.
Single mothers with small children who do not speak English, ELT participants who are illiterate
in their own languages, and elderly refugees are usually assisted through the TAP Program as
they need extensive assistance to attain and retain employment. Given these monumental
challenges, BTB TAP results are quite good. To date, BTB has enrolled 1,053 clients in the TAP
Program and the total anticipated TAP enrollment for the five year funding period is 1,106 which
exceeds the RSS outcome goal of 750 by 356. A total of 514 TAP clients have entered
employment with an average wage of $10.00 and a retention rate that is the highest ever at
106%. This employment rate is 76% of goal which is a success considering the compounded

challenges these clients face.
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Overview of RSS and TAP Outcome Results for BTB
October 1, 2007-May 31, 2012 (4 months remaining in funding period)

RSS Number % of goal | TAP Number | % of goal
Employed 1,556 96% Employed 514 76%
Full-time 1,229 95% Full-time 334 59%
Average wage | $10.73 102% Average Wage | $10.00 94%
Retention $13.18 120% Retention 533 94%

Overview of RSS and TAP Support Services Delivered through BTB October 1, 2007-May

31,2012 (4 months remaining in funding period)

RSS Number | TAP Number
ELT 469 ELT 317
Skills Training 117 Skills Training 89

Case Management* 11492 Case Management* | 3460
Support Services* 8067 Support Services* 5182

*Individual services are reported as units of service
1. b. Summary of Past Accomplishments - Organizational Capacity

Both BTB Partner agencies are léng-term ONS contractors and have a long history of
service in the refugee employment sector. CCDA MRS boasts a decade of success in planning
and implementing the BTB Program and thirty-seven years of highly successful provision of the
full-spectrum of resettlement services to nearly 25,000 refugees since 1975. JobLink brings
critical employment services to the program anci has successfully served refugee clients for
nearly four decades. CCDA MRS and JobLink, have worked together for the past five years to
realize the vision of BTB and execute a plan that combines the formidable resources of CCDA
MRS’S nationally respected resettlement organization, Catholic Charities’ expansive local
service netwqu, and JobLink’s public resources. The result has been an exemplary public-
private partnership. The internal resources of both agencies, coupled with their vast
collaborative networks within the Northern Virginia community service sector, allow the two
organizations to meet the needs of refugees in a comprehensive, seamless, and cohesive manner.

Both Partner agencies have strong organizational support. CCDA MRS benefits from the



leadership of their national office, the US Conference of Catholic Bishops, Migration and
Refugee Services (USCCB MRS). As the largest refugee resettlement agency in the U.S.,
USCCB MRS is internationally renowned for 85 years of acclaimed resettlement services
through 114 regional affiliate offices around the nation. USCCB MRS offers ongoing online
training support, training at regional and national convenings, reporting structures, and software
infrastructure. Additionally, USCCB MRS monitors CCDA MRS annually to ensure that all
State Department service mandates are satisfactorily met. CCDA MRS’ recent affiliation with
Catholic Charities, Diocese of Arlington also strengthens their ability to serve as MRS’ clients
are now afforded priority access to all of Catholic Charities’ Council on Accreditation (CoA)
approved services: mental health, immigration, ELT, and elder services as well as emergency
food, clothing, and housing support.

As a publicly funded entity, JobLink also has strong organizational support. A program
of Alexandria City’s Department of Community and Human Services, JobLink brings with it all
of the internal resources inherent in a city department including program infrastructure and well-
defined relationships with city services such as Social Services and the Health and Mental Health
Departments. As Alexandria’s, “One-Stop Career Center,” JobLink’s technological capacity
includes a Resource Center, 3 training rooms, a distance learning center, a 1,400 on-line course
menu, and numerous computer-based Objcétive Assessment Programs.

BTB’s geographic service area is comprised of the greater Northern Virginia area,
including Fairfax, Arlington, Prince William, Loudoun and Spotsylvania Counties and the cities
of Alexandria, Falls Church, Fairfax, Vienna, Manassas, and Fredericksburg. Services are
provided out of service hubs in Arlington, Alexandria City, Alexandria (Route 1,South County),

Falls Church, and Fredericksburg. All of these communities share characteristics helpful to



refugees in their struggle to become self-sufficient such as plentiful employment opportunities,
abundant services and resources, and access to public transportation. To increase accessibility for
our expanding client base and close a critical geographic service area gap, we also propose the
establishment of a new service hub in the western Fairfax County/Dulles area.

BTB services are completely consistent with the mission of the Partner agencies to assist
refugees in achieving self-sufficiency and integration into their new communities as soon as
possible after arrival.

Ever seeking to enhance comprehensive and non-redundant services to our clients, the
Partner agencies work to leverage all community resources and develop and maintain
collaborative relationships with hundreds of community and government service providers in
every corner of our service area. In fact, one BTB staff member even works within Fairfax
County Department of Social Service’s “Skillsource” Center (Northern Virginia Workforce
- Investment Area 11) with office space provided by the county free-of-charge. Full list of
community linkagés can be found in Supplemental 5 - E.

The BTB Partner agencies bring outstanding cultural and linguistic competence to their
work with refugees. To ensure the availability of linguistically and culturally appropriate
services, BTB strives to have a staff which reflects the cultural diversity of arriving refugee
populations. Presently, 80% of Partner agencies’ current staff represents the ethnicities of the
clients they serve and 85% of the religions and languages of current client populations.

MRS staff are highly regarded as experts within the resettlement field. With decades of
experience, staff are frequently sought after as speakers and have even been called before
Congress to share their expertise. They have presented on numerous cultures, ethnicities,

religions and, more broadly, on cultural awareness and sensitivity, gender and ethnicity, cross-



cultural communication, and conflict resolution at local and national meetings.

Committed to providing the best services possible, and knowing that change is the only
constant in the resettlement field, the Partners constantly evaluate client needs and adapt their
services to more fully respond to these needs. Through ongoing education, training, and self-
assessment, the Partners are always seeking to improve their services (Supplemental 5-C.
Trainings).

The monitoring, evaluation, and reporting systems of BTB Partner agencies, backed by
their track record of dependable, thorough reporting to ONS through the VNIS system,
demonstrates their ability to maintain records and provide fiscal accountability. The fiscal
accountability of both organizations is further ensured by annual professional audits.

Agency services that are not formal components of the BTB program also provide
support to BTB clients. The Partner agencies are able to refer to Catholic Charities’ Hogar
Immigrant Services, a BIA accredited agency, to serve client ELT and immigration needs
(Supplemental 7-A). Additionally, The Virginia Refugee Student Achievement Project, funded
by VA ONS, helps to ensure the health of the family by helping children of BTB clients to stay
in school and do well academically and socially. Another complementary MRS program,
“Parishes Organized to Welcome Refugees,” (POWR) seeks to educate faith communities and
schools about refugees and engage them in supporting the resettlement process. In the past year,
a broad range of faith communities have assisted through the POWR project. These include
thirty Catholic churches, a mosque, a Lutheran church, a Church of Latter Day Saints, three
Baptist churches, a Universalist Church, and an Anglican church yielding in excess of $250,000
in financial and donations support and hundreds of volunteer service hours.

Refugees throughout Northern Virginia confidently seek the unparalleled services of the



BTB program because they have seen the results of our services and know that they can count on
our céring staff to provide the best assistance and advice in all of Northern Virginia.
1.c. DESCRIPTION OF PROPOSED PROGRAM - Need for Services Proposed

According to a June 18th report by the U.N. High Commissioner for Refugees, there are
15.2 million refugees worldwide. Current State Department predictions put the number of U.S.
resettlements at 54,000 this year and, of these, 1,800 are expected to resettle in Virginia with
slightly less than half expected in Northern Virginia. For the coming year, CCDA MRS is slated
to resettle 350 refugees with the full spectrum of resettlement services and also expects to assist
hundreds of Ethiopian asylees in Northern Virginia. During the next few years, the majority of
refugees in the BTB service area are predicted to be arriving from Iraq, Afghanistan, Bhutan,
. Ethiopia, and Eritrea with smaller numbers arriving from Iran, Liberia, Sudan, Somalia, Sierra
Leone, the Democratic Republic of Congo, Cuba, and China.

Fleeing their homes due to a “well-founded fear” for their lives, refugees arrive alone and
afraid, carrying with them memories of persecution and the atrocities of war. As victims of
physical and/or emotional trauma, they often require extensive logistical, medical, and emotional
support just to become functional. Additionally, all refugees confront vast cultural and linguistic
differences upon arrival in America.

In recent years, we have identified a number of challenges that we must address for
clients to succeed. We are expanding and enhancing our service menu in response to these
challenges.

One recurring challenge is that of highly educated, urban professionals who arrive with
preconceived expectatiéns for their intial resettlement. These misconceptions about the reality of

life in the U.S. are often held by Iraqi refugees, who served as interpreters for U.S. Armed




Forces. These refugees arrive with the misunderstanding that they will have privileged treatment
upon arﬁyal in America. They often eschew cultural orientation and pre-employment training
because they believe that they already know the information that will be presented. They often
prefer to wait months for the “perfect” job rather than take a “survival” job while pursuing the

recertification process required for that “dream job.” Response to challenge: Our enhanced menu

requires mandatory cultural orientation and adjustment services along with pre-employment
training services to such refugees. MRS trained “Cultural Ambassadors” who share a common
cultural and linguistic background with the client would be especially helpful as they could share
their own personal experience of resettlement and troubleshoot solutions with clients. “Cultural
Ambassadors” could also relay the information that recertification is a time consuming and
expensive process and that it is necessary to get a “survival” job during the recertification
process.

At the other extreme, we encounter completely uneducated and under-educated refugees
who are illiterate in their native language and arrive with no English language skills. Women
who have worked only inside the home and individuals from rural migratory backgrounds, such
as shepherds, are included in this group. While they often do have transferrable skills, they lack

the confidence in communicating these skills to the employer. Response to challenge: Intensive

ELT and tutoring, one-on-one assistance from a Cultural Ambassador, and extended cultural
orientation/adjustment services to re-establish confidence in communicating. These clients will
also receive enhanced pre-employment training to improve non-verbal communication and “soft
skills.”

Older refugees present another unique challenge. In many cultures, elders are to be

“repaid for the sacrifices they made” while raising their children. Adult children repay their
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parents by supporting them and caring for them in their home. Our efforts to encourage
employable older clients who are not yet 65 years old, are met by solid resistance from both the
clients and their adult children. Additionally, significant resistance is present in these older
refugees, who do not find value in learning English because they believe their place is in the
home. Response to challenge: Our enhanced service menu will provide these clients with the
benefit of extended cultural orientation and adjustment services and assistance from Cultural
Ambassadors. Such clients will be referred to County Offices on Aging and Senior Centers such
as CCDA’s own COA accredited St. Martin de Pom?s Senior Center as well as ELT classes
specifically for older refugees organized at a Mutual Assistance Associations (MAA) hall.

Another effect of culture on employment occurs at the opposite of the age spectrum. The
belief that young children ought to be cared for in the home by their own mother is a cultural
norm for almost all of our refugee clients. As such, most families are completely resistant to
putting their children into daycare. Even when they are convinced of the need, the cost of
daycare relative to the average starting salary of a refugee woman, cancels out financial benefits.
This is especially true if there is more than one child that is not yet of school age. When, on the
rare occasion, the economics of childcare for the working mother are favorable, monumental
domestic issues often arise as traditional gender roles are up-ended. Response to challenge:
Cultural Ambassadors will promote the participation in external childcare as a means of allowing
the mother to participate and contribute to the economic self-sufficiency of the family. Families
will be referred to culturally and linguistically matched childcare providers.

The lack of U.S. employment history and references poses challenges for all of our
clients as they seek employment. American employers value and trust experience in the U.S.

over experience in other countries. This makes first impressions, manners, work ethic, and




successful performance on the first job even more critical. Response to challenge: All clients

would benefit from extended pre-employment orientation including discussion about work ethics
in the “starter” job as related to work history and references.

Nearly all of our clients also encounter difficulties becoming accustomed to the U.S.
workplace environment. Response to challenge: Establishing a “job club support group,”
moderated by a Senior BTB staffer, would be beneficial to refugees wﬁo are employed but
struggling. Hearing that many challenges are common to all newcomers will enéourage
employment retention. Cultural Ambassadors will also be of assistance.

l.c.i. Community Relationships
Community resources for newcomers in the BTB service area are abundant and we work with
over 100 different entities who assist our clients along the resettlement continuum including, but
not limited to: all social service providers in the BTB service area; all health departments in the
- BTB service area; all public schools in the BTB service area; mental health providers; low cost
dental clinics; Mutual Assistance Associations; ethnic media outlets; diverse faith communities;
food banks; low cost vocational training programs; ELT providers; landlords; and employers.
Workforce Investment Act Partners also include The Virginia Community College System; VA
Department of Rehabilitative Services; The Title V Older Workers Program; Adult Education
- Program; and the Alexandria Redevelopment and Housing Authority. (Full list of community
linkages in Supplemental 5- E).
BTB’s recently established relationship with Islamic Relief USA (IRUSA) means that
MRS’ sizable Muslim client population will have access to culturally and linguistically
appropriate financial literacy education and assistance in attaining affordable housing and

developing small businesses. Through IRUSA, matching-dollars will be made available to
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selected newly employed refugees through Individual Development Fund (IDF) accounts. Such
community collaborations, not only ensure that there is no “double dipping” into federal funds,
but also allow us to stretch our funding, a practice which we believe is good stewardship of
federal funds. |

Interagency cooperation among service providers in Northern Virginia is extensive and
generally consists of open and ongoing communication, reciprocal activities such as referrals and
follow-up, collaborative planning and resource development, and coordinated implementation of
programs. The level of host community commitment is demonstrated by the extensive array of
community and government agencies that work with BTB to serve refugees (see Letters of
Support).
1.c.ii. Staff Justificiation
The staffing plan for RSS and TAP together provides for 13 staff fully-paid
by the BTB program and 5 paid partially through BTB Program (see Program Budget). The
relationship between the services and the staff is as follows: 1) All MRS Programs fall under the
direction of MRS Director; 2) MRS Associate Director supervises the BTB Program except in
the Fredericksburg office where the Program Manager reports to MRS Director; 3) BTB
Employment Services Coordinator reports to Assoc. Dir.; 4) BTB Employment Seryices
Coordinator oversees all BTB staff and pfogram activities ensuring smooth, seamless delivery of
direct and referred services; 5) Fredericksburg Program Manager oversees Fredericksburg
Employment Specialists; 6) 10 BTB Employment Specialists are responsible for: client
intake/assessment including CRP; referrals for Employment & Employability services and ELT;
referrals; timely submission of client data into VNIS system; job development; full range of pre

to post-employment placement services, providing interpretation for and transportation to job

10




N~

S

interviews, and ensuring successful cultural orientation and integration through case
management services (Staff locations: 3 in Arlington, 1 in Alexandria City, 2 in Alexandria -
South County, 1 in Fredericksburg, 1 in Falls Church, 2 in new Western Ffx Count/Loudon Ofc);
7) 1 (ELT coordinator will conduct ESL programs throughout hub office) Training Specialist
will conduct trainings for clients throughout hub offices; 8) Volunteer and Resource Specialist
will conduct volunteer intake/trainings, collect resources; 9) 1 Business Liaison will create and
strengthen business relationship with employment specialists and clients 10) 1 Program Assistant
in Arlington will provide clerical/budgetary support for BTB program.
1.c.iii. Data Collection

Client and program data is collected during each call/visit with each client and entered
into a Comprehensive Resettlement Plan (CRP). Client data is secured in file cabinets and on a
secure network and is used to set client goals and evaluate client progress. Program data is
methodically analyzed weekly, monthly, quarterly, and annually by BTB management to assess
agency progress t'oward outcome goals.

During intake, BTB staff discuss with eligible clients the services provided through the
BTB Employment Programs. If, after completion of the CRP, it is determined that the refugee
has particular employment challenges (e.g. the client is a single mother, has an advanced degree,
is of advanced age, or is a secondary migrant), that client will be placed in the TAP program.

More than just a “road map,” the CRP is the fundamental document that guides our
services to all BTB clients. We view the CRP as a vital document — a living guide that
articulates, in confidence, the ever-evolving paths that might be taken by the client throughout
the service process. As such, it is of utmost importanée that the CRP be re-visited each time the

client calls or presents for assistance. Of equal import, is our steadfast belief that the client must
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“own” their CRP. That is, the client must both have in their posession an updated copy of the
CRP at all times (as copied for them by their employment specialist at each visit) and the client
must be on board with the plans stated in the CRP. Without this sense of ownership, client
progress is inevitably slow as clients see the CRP as a document imposed upon them. It is of
utmost importance for the client to feel empowered by this document as so many of our clients
arrive completely disempowered by governments that imposed plans upon them leaving them
existing liminally for years. In order for the client to become self-sufficient and truly integrated
into their new community, it is imperative that the client be empowered with the responsibility of
controlling the trajectory of their own life as reflected in the CRP. It should also be noted that,
although the end goals should rarely change, we are thoroughly committed to recognizing the
entirety of 1the person in regards to persona] and familial circumstances and progress as
documented in the CRP. And, if it should become apparent in the process of client-case manager
dialogue that the latest version of the CRP is not accurately reflecting past or present experience,
progress or circumstances, the CRP will be revised to reflect updated/correct data.

The BTB Partners are already linked to the VNIS system and commit to timely data entry
and management of data in VNIS and VNIS trainings/user-acceptance testing activities.
1.c.iv. Volunteer Support
A large base- of approximately 100 trained volunteers who have successfully completed national
background checks work as cost-effective support to BTB clients (see Attachment 6).
1.c.v. Staff Diversity
BTB strives to have a staff that reflects the cultural diversity of arriving refugee populations so
as to ensure the availability of linguistically and culturally appropriate services. At this time, the

Partner agencies together employ 26 staff members who collectively speak over 20 languages,
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and represent 15 cultures and five world religions. Presently, 80% of Partner agencies’ current
staff mirror the ethnicities of the clients they serve and 85% of the religions and languages of
current client populations are also represented on staff. With many of the staff being former
refugees themselves, they are keenly aware of the challenges newcomers face when coming to
Virginia. The Partners have successfully served clients from more than 62 countries, speaking 40
different languages, and adhering to 8 world religions. As over half the staff are themselves
women, women are served with as much respectful attention as are men. BTB balances the
expertise of current staff with newly hired staff to serve newly arriving refugee groups through
MRS’ written new hire orientation, CCDA’s new hire orientation, ongoing on-the-job training,
and monthly All Staff training (see Supplemental 5-C, Staff Trainings).

1.c.vi. BTB Relationship with DSS

BTB Employment Specialists are in constant contact with clients and their case managers at local
county and city DHS/DSS offices. Formally, the “Refugee Social Services Employment
Program” (RSSEP) Form ensures that refugees enrolled in RCA or TANF are referred to BTB
for employment services. Daily communication between BTB staff and DHS/DSS ensure that
services are tailored to meet the needs of each individual/family. Typically, a BTB employment
specialist transports the client to DSS/DHS appointments and may interpret if needed. Ongoing
communications between BTB and DHS/DSS ensure non-duplication of services.

1.c.vii. Linkages with Health Care Providers

The BTB Program maintains extensive linkages with local health, mental health, and dental care
providers throughout the BTB service area and constantly seeks to expand linkages with
providers who are culturally and linguistically competent to provide services to our clients.

These linkages include local hospital systems (all use the “language line” to ensure that all health

13




needs are understood and appropriately addressed) free and nominal fee community health
clinics, mental health services (including Catholic Charities’ Family Service locations
throughout the BTB service area), and physicians and mental health professionals with specific
language and cultural capacities. As a participant in the ONS Health Liaison Program, BTB’s
Health Liaison worker also has greatly assisted in developing health resources for clients also
(see Supplemental 5-E).
¢. Description of Proposed Program - Service Plan
Through this proposal BTB requests $845,900 for RSS clients and $235,000 for TAP clients.
These amounts correspond directly to the percentage of refugees in the BTB geographical
service area and this funding level will maximize the effectiveness of the BTB Program. The
project will provide 856 (700 RSS, 156 TAP) refugees per year with a complete spectrum of
employment services and all of the other services necessary to achieve self-sufficiency and full
integration into the community (Attach A). The enhanced BTB program is poised to swing into
action promptly. New positions brought on board will be ready to commence services within 30
days of notiﬁcﬁtion of funding.
1. Case Management
Goal: Work with 856 (700 RSS/156 TAP) clients/year to complete Comprehensive Resettlement
Plan (CRP), establish, tracking goals, and troubleshooting obstacles and connecting client with
all services needed to assist with self-sufficiency and integration.
a. One BTB Employment Specialist shall be assigned to each family and shall work with client
to develop a CRP*

b. BTB Employment Spec. shall assess client needs in relation to entire family needs to ensure
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that service considerations address entire household and encourage well-being of the family

c. Employment Spec. shall solicit input from all adult family members of client to bolster trust
and confidence, community assimilation, and support sound-decision making

d. Employment Spec. shall monitor progress toward goals identified in the CRP, document on
CRP, and provide a copy to the client at each visit.

e. Employment Spec. shall identify needed support services and shall refer to such services

f. Employment Spec. shall complete and continuously update CRP for each client, maintain case
file, and submit data on VNIS in timely manner.

*The CRP is constantly adapting to client situation. If the client has not achieved self-

sufficiency after 12 months, there will be a complete reassessment of client status with the

development of a new CRP.

Outcome: 100% of 856 clients (700 RSS, 156 TAP)/year shall be assisted with attaining self-

sufficiency goals and connected with services needed for self-sufficiency and integration

2. Core Employment Services (ES) (provided concurrently with Case Management): .

Employment services are offered to refuges over the age of 19 and to those 16 — 19 who are not
in school. We adhere to the following service priority: 10 Newly arriving refugees who are in the
U.S. for less than 1 year; 2) Refugees on RCA or TANF; 3) Unemployed refugees not on cash
assistance; and 4) Employed refugees who need to retain or upgrade their jobs. BTB is
committed to gender equality and all programs are provided to women as they are to men.

Goals: 1. Assist 856 (700 RSS, 156 TAP) refugees/year to prepare for and secure employment;
2. Average wage of $10.00 (RSS)/$9.75 (TAP) per hour for initial FT placement; 3. 85% of RCA
enrollees shall be terminated from RCA within 4 months of BTB enrollment due to employment;

4. 85% of RSS and TAP jobs offer health benefits within 6 months of employment; 5. 85% of
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RSS & TAP clients retain employment:6 months after placement

Service Strategies:

a.

b.

Pre-employment assistance — development of an employability plan as part of the CRP
Expanded and enhanced Pre-Employment Training (PET) — A 5 day, mandatory “world of
work” training utilizing a formal, written curriculum, prepares clients for the American
workplace starting with an expanded and enhanced cultural orientation. Cther topics include:
conducting a job search in today’s hi-tech world; assisting all clients to register for a free
Google e-mail account; identifying skill sets; completing job applications accurately; resume
assfstance; interviewing effectively including discussion of body language in the interview:
punctuality; workplace performance expectations; workplace relationships; personal hygiene
and manner of dress; conflict resolution; and financial management. Presenters shall include
local employers presenting choice of starter career paths and MRS’ Cultural Ambassadors
who will discuss cross-cultural and comparative work experience. Break-out sessions shall
cover vocational terminology.

Mobile employment services — BTB employment specialists shall utilize laptop computers
with wireless internet service and meet the client at their home or at a potential place of
employment to alleviate early transportation challenges clients face

Job search assistance - collaborative process between BTB staff/volunteers teaching clients
skills necessary to secure employment and the client agreeing to actively seek employment
and repoﬁ the securing of employment to BTB. May assist clients in completing job
applications, compiling resume, interview prep, transporting to and interpreting at interviews
“Cultural Ambassadors” — individuals trained by MRS staff to “bridge the gap” between

clients’ native culture and American culture. Offer experiential knowledge of resettlement
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success from the cultural and linguistic perspective of the client.

Job workshops hosted by “Cultural Ambassadors” and local professionals: Hosted in
BTB’s computer lab, these sessions support clients in smaller group settings developing
resumes; completing online job applications; checking e-mail for responses to online job
applications; interviewing skills/body language through mock interviews; and cross-cultural
employment experiences and answers from a Cultural Ambassador. Sessions offered by

Cultural Ambassadors are offered in client specific languages.

. Job Club Support Group: offered weekly to benefit refugees who are employed but

struggling with workplace adjustment issues; moderated by Senior BTB Staffer.

. Job development includes BTB staff activities aimed at developing a broad base of

employers with varying needs to which BTB staff can refer clients. Includes monitoring labor
market trends in N. Virginia and ways to market our clients.

Job referral includes alerting employer and client of a match between a position opening and
qualified employment candidate and relaying all position details to the client

Job placement - unduplicated placement in unsubsidized job due to BTB referral of client to

employer or due to a client utilizing the skills taught by the BTB program.

. Job follow-up services - BTB staff follow-up with client and employer at 30, 60 and 90 days

after placement to ensure satisfactory} match between client/employer and serve as a liaison
between client/employer, staff offer interpretation services or further cultural orientation
services if necessary to improve match and enable client job retention.

Job upgrade services for clients who are under-employed and not fully self-sufficient, BTB

will help clients identify advancement or additional employment opportunities

Outcome: 856 (700 RSS, 156 TAP) refugee clients/year will achieve early self-sufficiency and
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integration into their communities through employment with an average wage of $10.00

(RSS)/$9.75 (TAP) per hour for initial FT placement; 85% of RCA enrollees shall be employed

and terminated from enrollment in RCA within 4 months of BTB enrollment; 85% of RSS and

TAP jobs have health benefits within 6 months of employment; and 85% of RSS & TAP clients

shall retain their jobs 6 months after placement

3.

Employability Services (provided concurrently with Case Management and ES):

Goal: To fully identify needs beyond case management and ES that client needs to become self-

sufficient and integrated into the community for 100% of 856 clients (700 RSS, 156 TAP) and to

meet needs through BTB services or referral to community linkages

Service Strategies:

a.

b.

Employability assessment services - include aptitude and skills testing

On-the-job-training resulting in FT, permanent, unsubsidized employment by same employer
Vocational training for individuals with advanced degrees needing extra help to get jobs
Skills recertiﬁéation services* to allow highly educated clients to practice profession in U.S.
*Must meet the criteria for appropriate training in Title 45, section 400.81(b) of the Code of
Federal Regulations

“Behind-the-Wheel” training and donated cars to benefit clients with exceptionally long
commutes or in rare circumstances in which clients are not near public transportation
Interpretation and translation assistance during interviews, client/employer mediation, etc.
Childcare assistance including short-term supplements and referral

Transportation to interviews, employability services, ELT, and other times when indicated
for self-sufficiency and integration

Assistance with obtaining Employment Authorization Document

18



J. Assistance in meeting housing needs

k. Immigration services

1. Youth services through VRSAP

m. Information and referrals to support services and community resources

Qutcome: 100% of 856 clients (700 RSS, 156 TAP) /year shall be assisted toward self-
sufficiency and integration into their communities through Employability services provided by
Partner agencies or through referrals to community linkages, with follow-through on all.

4. English Language Training (ELT) Provided concurrently with case management, ES and

Employability Services:

Goal: 100% of 856 clients (700 RSS, 156 TAP)/year shall be referred for ELT skills assessment

and 85% of all BTB clients (728 individuals) shall be enrolled in accredited ELT programs and

shall successfully complete at least one level of the accredited curriculum

Service Strategies:

a. All clients shall be referred to accredited* ELT program for standardized assessment

b. Based on language level, client shall be referred to accredited* ELT training using accredited
curriculum and COA or otherwise acceptably-certified instructor for ELT

¢. Trained volunteers/Cultural Ambassadors assist clients with vocational English

d. Clients needing extra language practice shall be assigned trained BTB ELT tutor

e. Case manager shall follow client progress to ensure that client progresses at least one level

f.  Childcare and transportation issues interfering with ELT class attendance shall be addressed

*As determined by VA ONS ELT accreditation standards.

Outcome: 728 BTB clients shall have improve employment readiness, retention, advancement

and community integration through improved English skills.
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l.c.viii. Program Evaluation: The monitoring and evaluation system for BTB measures
quaﬁtity and quality of services: 1) Employment Specialists shall review each client case
file/CRP weekly to assess client progress toward goals and submit monthly reports to BTB
Program Manager; 2) All client data shall be entered into VNIS system by BTB staff in a timely
manner; 3) BTB Employment Services Coord. shall analyze monthly Employment Specialist
Progress Reports to determine program success; 4) BTB Employment Services Coord. shall
conduct quarterly site visits including file reviews at each of the service hubs and outcome of site
monitoring shall be reported to the Partner Agency Directors within one week; 5) BTB
Employment Services Coordinator shall meet quarterly with Partner Agency Directors to
evaluate program progress, troubleshoot problems, and adjust project plan, if needed; 6) Partner
Agency Directors shall meet monthly to assess progress towards agreed Program outcome goals,
evaluate the program, and troubleshoot problems; 7) In addition to daily informal
communication and coordination of services, all BTB staff at each respective Service Hub shall
meet weekly to discuss client/program progress, etc.; 8) Ongoing staff performance assessments
shall be conducted by respective managers; yearly reviews of all staff shall be conducted by the
respective Agency Director; 9) BTB Employment Services Coord. shall coordinate client,
employer, and volunteer focus groups and surveys to provide feedback on BTB services and
assess areas of improvement; 10) BTB Program Reports shall be submitted to VA ONS quarterly
via VNIS and at end of contract period to ensure progress toward goals/determine ways services
can be improved; 11) BTB Partner agencies are committed to providing Best Value Services and
constantly evaluate client needs and are ever-adapting BTB services to more fully respond to
these needs through ongoing education, training, dialogue, collaboration, and self-assessment, of

and with clients, colleagues, volunteers, collaborators, and the community.
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Budget Narrative
Catholic Charities, Migration and Refugee Services (CCD/MRS)

Breaking the Barriers (BTB) Program

A. Personnel: $860,829

MRS Program Director 70% is responsible for overseeing the BTB program and
manages the program,

Associate Director 65% works closely with the director in managing all MRS programs
including BTB Program except in Fredericksburg. He supervises the unit mangers including
BTB coordinator. He is in charge of providing need assessment of MRS staff and leads
the MRS staff monthly training, and conducts monthly safety of all MRS offices.

Fredericksburg program manager 70% is responsible for the day to day management
of all the services in the Fredericksburg area.

BTB Employment Coordinator 100% day to day supervision of BTB staff in Arlington,
Rt. 1 Alexandria, loudens, Dulles area and western Fairfax. He also manages data
found in VINS for reporting and other needed information. He assists providing strong
regional leadership in achieving the overall outcome goals of clients in Northern Virginia
early self-sufficiency.

Proposed Business Liaison 100% will lead in building connections with businesses,
researching the employment trends, training, building and strengthening relationship
between businesses and our clients

ESL Coordinator (Proposed) 100% will provide assessment, referrals, training and
reporting of ESL and closely work with HOGAR program in achieving desired outcome
in providing ESL in the region.

Ten (10) Employment Specialists including two (2) newly proposed 100% will
assess, prepare and place clients in jobs that assure self-sufficiency.

Volunteer and Resource Specialist (part-time 20hrs) 65% will provide Support
Services for our clients in the area of housing, childcare and other challenges that
hinder their success.

Program Assistant 65% provides office support needed such as managing supplies,
answering phones, processing invoices and other office support.
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. Postage: $850

For mailing cost between field offices, main office and the state and clients

. Rent and Utilities: $51,471

Covers partial rent of Rt1 Alexandria office, Fredericksburg and proposed service areas
of Louden, Dulles area and Western Fairfax.

. Equipment Purchase: $15,249

Purchase of nine (9) computers that will enable providing serves to all clients.

. Equipment Rental: $4,841

Covers leases of copiers in all the CCDA/MRS offices

. Printing $28,000

Includes flyers, program announcements, fiscal reports, Trimester reports, workshop,
outreach and training materials, business cards and brochures.

. Consumable Supplies: $4,600

File folders, printer papers, toner and other essential office supplies

. Travel: $18,450

Covers transportation of clients to and from Pre-Employment Training, job search and
interview.

Insurance: $6,111
Covers agency vehicles

. Client Fund: $84,500

Covers clients trainings (i.e. CNA, Security, Computer, CDL, ELT and other short term
trainings)

. Staff Development: $6,000

Covers training of the staff on issues related to the client services for individual staff
members for short-term client service related training and purchasing training materials;
books and or CDs.

Refugee Social Services $845,900
Targeted Assistance Program $235,000

TOTAL $1,080,900.00




ATTACHMENT A

VIRGINIA OFFICE OF NEWCOMER SERVICES
PROPOSED PERFORMANCE GOALS

EMPLOYMENT

NAME OF APPLICANT: Catholic Charities, Migration and Refugee Services

PROGRAM: _RSS __ (Specify RSS or TAP)

PERIOD: October 1, 2012 — September 30, 2013

PROPOSED FUNDING: $845,900.00

Unduplicated number of persons to be served with 700
employment services

Number of all job placements 595
Number of full time job placements 506
Refugee Cash Assistance terminations due to 120

earnings through job placements
Average hourly wage of all job placements 10.00

Number of full time job placements that offer 430
health benefits within 90 days after employment

Number of jobs in which client placed is still 506
855employed 90 days after placement
(Employment Retention)

Virginia Office of Newcomer Services
May 2012
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VIRGINIA OFFICE OF NEWCOMER SERVICES
PROPOSED PERFORMANCE GOALS
EMPLOYMENT

NAME OF APPLICANT: Catholic Charities, Migration and Refugee Services

PROGRAM: TAP (Specify RSS or TAP)

PERIOD: October 1, 2012 — September 30, 2013

PROPOSED FUNDING: $235,000.00

Unduplicated number of persons to be served with 156
employment services

Number of all job placements 133
Number of full time job placements 113
Refugee Cash Assistance terminations due to 35
earnings through job placements

Average hourly wage of all job placements 9.75
Number of full time job placements that offer 96
health benefits within 90 days after employment

Number of jobs in which client placed is still 96

employed 90 days after placement
(Employment Retention)

Virginia Office of Newcomer Services
May 2012 '



ATTACHMENT J

Proposal Checklist

Description

Included

Not Included

Compliance Cover Sheet (Signed)
(ATTACHMENT K)

Completed Application Checklist (This Page)

Description of Proposed Project
(Narrative — 20 Page Maximum)

Proposed Employment Outcome Goals (Attach A)

Budget Forms (Attachment s B1, B2, B3)

Budget Narrative attached to Budget

Fiscal Letter from Agency Head

Organizational Chart

Job Descriptions

List of Current Board Members
(non-profit applicants only)

Letters of Support or Interagency Agreements

Job Descriptions

Copy of Confidentiality Policy

Program assurances (ATT C signed)

Signed Assurance, Non-construction Programs
(Attachment D)

XXX X X[ >|>[>¢|>¢|> ||

Signed Certification Regarding Lobbying,
Debarment, and Drug free Workplace (Attach E)

W-9 Form (Attachment F)

FFATA Sub-Recipient Data Form
(Attachment G)

State Corporation Form (signed Attach H)

XXX x|

Certificate of Incorporation from the State
Corporation Commission
(non-profit applicants only)

501©3 Certification from the IRS
(non-profit applicants only)

Copy of Most Recent Audit

One complete copy of the RFP (pages 1-44)
(Attached to Original Only)

Pre-Proposal Conference Form (Attach I)

XX XX




COMMONWEALTH of VIRGINIA
DEPARTMENT OF SOCIAL SERVICES
May 29, 2012

Addendum No. 1 to all Offerors:

Request for Proposals: CVS-12-0089
Titled: Virginia Refugee Resettlement Program
Dated: May 25, 2012
Proposals Due: 4:00 pm, June 29, 2012
Pre-proposal Conference: 10:30 am, June 13, 2012

The above is hereby changed to read:

The purpose of this addendum is to correct information relating to the date and time of the
mandatory pre-proposal conference:

1. Reference RFP, Page 29, Section IX: First Paragraph, first sentence, Delete the words
“June 12, 2012 from 1:30 PM to 3:30 PM" and replace with the words “June 13, 2012 from
10:30 AM to 12:30 PM."

2. Reference RFP, Page 29, Section IX: Second Paragraph, fourth sentence. Delete the
sentence in its entirety and replace with “No one will be admitted after 10:45 AM.”

Note: A signed acknowledgment of this addendum must be received by this office attached to your
proposal. Signature on the addendum does not substitute for your signature on the original proposal
document. The original document must also be signed.

Robert Earley, Contract Officer

Cotiic QL&*{;}‘)% O 7o v2¢ d) A«l .‘r)—}m

Name of Firm
S ik ceo
Signature and Title
(- [ 2%/20)2
Date

7 North Eighth Street - Richmond, VA 23219-3301
http:/lwww.dss virginia.gov - 804-726-7000 - TDD 800-828-1120




COMMONWEALTH of VIRGINIA

DEPARTMENT OF SOCIAL SERVICES
June 13, 2012

Addendum No. 2 to all Offerors:

Request for Proposals:
Titled:

Dated:

Proposals Due:
Pre-proposal Conference:

The above is hereby changed to read:

CVS-12-089

Virginia Refugee Resettlement Program
May 25, 2012

4:00 pm, June 29, 2012

10:30 am, June 13, 2012

The purpose of this addendum is to replace the original RFP in its entirety and replace with a
revised RFP titled “Virginia Refugee Resettlement Program - Version 2.” A list of changes to the

RFP is attached.

Note: A signed acknowledgment of this addendum must be received by this office attached to your
proposal. Signature on the addendum does not substitute for your signature on the original proposal
document. The original document must also be signed.

Robert Earley, Contract Officer

U‘h/\’k( ( \(LJ]/) l)[},(gk /\ )}v(,m{ h\

S l(._a)\(j-@/ (“(U

Slgnalure and Title

(v/) 5’//'2

Date

. 7 North Eighth Street - Richmond, VA 23219-3301

http://www.dss.virginia.qov -

804-726-7000 - TDD 800-828-1120



COMMONWEALTH of VIRGINIA

DEPARTMENT OF SOCIAL SERVICES
June 19, 2012

Addendum No. 3 to all Offerors:

Request for Proposals:
Titled:

Dated:

Proposals Due:
Pre-proposal Conference:

The above is hereby changed to read:

See attached Changes to RFP

Note: A signed acknowledgment of this addendum must be received by this office attached to your
proposal. Signature on the addendum does not substitute for your signature on the original proposal

CVS-12-089

Virginia Refugee Resettlement Program
May 25, 2012

4:00 pm, June 29, 2012

10:30 am, June 13, 2012

document. The original document must also be signed.

Robert Earley, Contract Officer

Q(Iﬁ«ol.i( (laihsa O\M we 4 A‘Z («l“‘)’}“

Name of Firm

/)V\/% Qlé’s}dpf)‘% (tO

Signature and Title

b);‘lllom

Date

7 North Eighth Street - Richmond, VA 23219-3301
http://www.dss.virginia.gov - 804-726-7000 - TDD 800-828-1120



VIRGINIA DEPARTMENT OF SOCIAL SERVICES

Virginia Office of Newcomer Services
\.\%WCOMQ,

%

o

OFFIC.G‘
SIDIN

Announces
A Request for Proposals (RFP)
For Funding Under the

Virginia Refugee Resettlement Program

RFP NUMBER: CVS-12-089

ISSUE DATE: May 25, 2012

TITLE: Virginia Refugee Resettlement
Program (VRRP)

COMMODITY CODE: 952-75

LOCATION: Statewide

INITIAL CONTRACT PERIOD: October 1, 2012 to September 30, 2013

PROPOSAL DUE DATE AND TIME: June 29, 2012 - 4:00 p.m.

ISSUING AGENCY: Commonwealth of Virginia

Department of Social Services

Office of Newcomer Services-15th Floor
801 East Main Street

Richmond, Virginia 23219-2901

Sealed Proposals will be received until June 29, 2012 at 4:00 p.m.
Proposals received after the deadline will be returned without consideration.
Send by U.S. mail or private mail carrier or hand-deliver directly to:

VDSS - Office of Newcomer Services
ATTN: Brent Sutton

801 East Main Street — 15" Floor
Richmond, VA 23219-2901

A MANDATORY pre-proposal conference will be held on Wednesday,
June 13, 2012 at 10:30 a.m. at the Virginia Department of Social
Services, located at 801 East Main Street, Richmond, VA 23219-2901.

Proposals will not be accepted by offerors who do not attend this
mandatory pre-proposal conference

This public body does not discriminate against faith-based organizations in accordance with the Code of
Virginia, § 2.2-4343.1 or against an offeror because of race, religion, color, sex, national origin, age, disability,
or any other basis prohibited by state law relating to discrimination in employment.
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REQUEST FOR PROPOSALS (RFP)
RFP No. CVS-12-089

Issue Date: May 25, 2012

Title: Refugee Resettlement Program

Commodity Code: 95275

Location: Statewide

Contract Period: October 1, 2012 — September 30, 2013 (Renewable)
Sealed Proposal Due Date & Time: June 29, 4:00 p.m. Eastern Time

Issuing Agency: Commonwealth of Virginia

Department of Social Services
Office of Newcomer Services
801 East Main Street, 15™ Floor
Richmond, VA 23219-2901

SEALED PROPOSALS ARE TO BE MAILED OR HAND DELIVERED TO THE ABOVE ADDRESS.

Proposals for providing the services described herein will be received subject to the conditions cited
herein until the proposal due date and time shown above. PROPOSALS RECEIVED AFTER THAT
TIME WILL BE RETURNED WITHOUT CONSIDERATION. DO NOT FAX OR E-MAIL.

All inquiries for information should be directed to Brent Sutton: Phone: (804) 726-7928
Email: brent.sutton@dss.virginia.gov

In compliance with this Request for Proposals (RFP) and to all the conditions imposed therein and hereby
incorporated by reference, the undersigned Applicant agrees to furnish the services in accordance with
the attached signed proposal or as mutually agreed upon by subsequent negotiation

Date:

(Name of Organization)
Signature:

(Address - Line 1)
Printed Name:

(Address - Line 2)
Title:

ZIP Code: Phone: ( )

Facsimile: ( ) E-mail:

This public body does not discriminate against faith-based organizations in accordance with the Code of
Virginia, § 2.2-4343.1 or against a bidder or offeror because of race, religion, color, sex, national origin, age,
disability, status as a service-disabled veteran, or any other basis prohibited by state law relating to
discrimination in employment. Mandatory Pre-proposal Conference: A mandatory pre-proposal
conference will be held on June 13 from 10:30 am to 12:30 pm at the Virginia Department of
Social Services, 801 East Main Street, Richmond, VA. See Section IX contained herein.



A. Applicant Eligibility

Community-Based Organizations, Non-Profit Organizations, and Public Agencies with
experience in providing a range of employment services along with other supportive
‘services to refugees are invited to respond to this solicitation. All non-profit agencies must
be incorporated in the State of Virginia and hold, or be in the process of securing, IRS tax
status of 501(c) 3. All public agencies must include the Commonwealth of Virginia in their
area of jurisdiction. Applicants to this RFP must:

1. have verifiable, successful experience operating a similar employment project
within the past five years;

2. have a facility with capacity to reasonably and effectively provide services to
diverse refugee populations. ONS reserves the right to inspect any facility or
space in which services are rendered in order to verify its suitability; and

3. include in their proposal descriptions of previous experience that uniquely
qualifies their organization to provide the proposed services.

B. Eligible Individuals to Be Served:

Individuals eligible for services under the federal Refugee Resettlement Program, applicable
to Virginia, are those individuals .that have been given official designation from the
Department of State, Department of Homeland Security, or the Office of Refugee
Resettlement. Individuals that can be served are: refugees, asylees, Cuban/Haitian
entrants, Iragis or Afghans with Special Immigrant Visa (SIV) status, certain Amerasians,
unaccompanied refugee minors including Special Immigrant Juveniles, and victims of
human trafficking and/or torture.

In order to be eligible to be served by the funds allocated in this RFP — RSS and TAP
Programs — an individual must provide documentation that he or she has been given one of
the official designations as indicated by their immigration status. When used in this RFP,
the term “refugee” refers to anyone who possesses any of the statuses listed below:

« Refugee - a person who is outside his/her country of origin because of a well-
founded fear of persecution due to race, religion, nationality, political opinion, or
membership in a social group. Eligible participants hold the legal immigration status
of a refugee, which is granted before their arrival in the United States,

« Asylee - a person who, either after arrival in the U.S. or at a border, demonstrated
that he/she qualified under the “refugee” definition. Asylees do not enter the United
States with the legal status of refugee, but rather apply for asylum after they have
arrived. Asylum is adjudicated through immigration courts or judges. Once granted
asylum, the individual is eligible for all services and support offered by VRRP.

e Cuban / Haitian Entrant — a person from Cuba or Haiti who has been admitted or
paroled into the United States under P.L. 96-422 or obtained that immigration status
after arrival.

o Amerasian — a person of American and Asian descent, especially one whose
mother is Asian and whose father is American. Certain Amerasians from Vietnam
are admitted into the United States as immigrants under the provisions of specific
federal laws. These individuals were born in Vietnam after January 1, 1962, and
before January 1, 1976, and were fathered by U.S. citizens. Eligible spouses,
children, and parents or guardians also qualify for the program.

« lIragi or Afghan with special immigrant visa (SIV) status — a person who was
granted SIV status under Section 8120 of P.L. No. 111-118, Department of Defense
Appropriations Act, 2010. An Afghan or Iragi with SIV status is eligible for refugee
and entitlement benefits for the same time period as refugees.

7



Time Table also incorporates into the matrix the potential for non-federal funding sources as a
part of the funding time continuum. This solicitation does not require matching funding.
Nevertheless, all applicants must be mindful that non-federal funding sources, including in-kind
and volunteer resources, are crucial if resettlement is to be successful at the local level.

The primary need this RFP meets is the provision of employment services and
employability services, including English language training, that lead to employment as
soon as possible after the eligible individual enters the contractor's caseload. Early
employment leads to economic self-sufficiency for the family and increases the refugee’s
early integration into the community. Contractors that receive funds through this RFP
will provide effective employment and employability services that are integrated into, and
are a part of, cohesive and comprehensive resettlement services.

v. Comprehensive Resettlement
A. Comprehensive Resettlement Plan

A guiding principle for refugee resettiement in Virginia is that refugees are best served by a
community-based system of care that is comprehensive, coordinated, and responsive to
the strengths and needs of eligible refugees and their families.

Successful resettlement requires that the physical and emotional well-being of refugees and
their families are addressed in a positive way as services are being delivered. Successful
resettlement also requires a comprehensive, planned approach that begins with case
management that is carried out through management of a case plan. Office of Newcomer
Services, with input from Virginia service providers, has developed a template that serves as
a framework for case management. See Appendix B, Comprehensive Resettlement

Plan (CRP).

The CRP sets the framework for case-managed service delivery to refugees in the
Commonwealth of Virginia. The CRP is both a comprehensive and integrated approach to
the delivery of refugee employment services. Successful applicants must ensure that all
core employment services, including English Language Training (ELT) and other
employability services will be provided within the context of a comprehensive case
management approach to service delivery.

Comprehensive case management requires that the service provider do the following:

1. Have established linkages with existing community service providers; a strategy for
maintaining those linkages and creating additional linkages based on the client's service
needs: and a mechanism for linking the client with other community service providers.

2. Develop, jointly with the client and with each family member a Comprehensive
Resettlement Plan (CRP) that both describes the refugees’ individual employment,
English fluency, education, and health needs; and incorporates a method to measure
and track progress in each area for that individual.

NOTE: The CRP must define the strategies needed to meet the goals of economic self-
sufficiency and all benchmarks that will measure a refugee’s progress toward self-
sufficiency. All service delivery plans submitted with applications to this solicitation
must be consistent with the CRP template contained in the solicitation. Applicants

9




All service delivery plans submitted with applications to this solicitation must be
consistent with the Virginia Model for Refugee Resettlement Model outlined here.

V. Desired Services
Part 400.140-400.156 of title 45 Refugee Social Services (RSS) of the Code of Federal
Regulations enumerates those services that may be provided with RSS and TAP dollars. The
services foster the idea of personal responsibility and promote the economic self-sufficiency of
each refugee as soon as possible. For this reason, employment services that lead directly to
employment are given first priority. (Reference Virginia Refugee Program Policy Manual @
www.dss. virginia.qov/family/ons for a more detailed description of refugee social services)

A. Scope
All proposals must describe a service model that specifically provides employment

services designed to assist refugees in securing employment. The key program
components of the model consist of employment services provided concurrently with
English language training (ELT) to help refugees become employed. All services
delivered will be to those refugees formally enrolled in employment services by the
contractor, and subject to the refugee household’s Comprehensive Resettlement Plan.
Such refugees are considered to be a part of Refugee Social Services Employment
Program (RSSEP) which entails all services provided through Refugee Social Services
(RSS) and the Targeted Assistance Program (TAP).

The scope of services and the services provided are identical for both RSS and TAP
services.

B. Case Management

1. Services
CM services consist of, but are not limited to outreach, linking refugees to available

resources, advocacy, counseling/guidance, continuing assessment of the refugee and
his/her families needs and/or problems and providing services accordingly, monitoring
progress toward established goals and objectives, and ensuring that all services are
provided and performed by the refugee.

CM services focus on removing barriers; social adjustment; strengthening, supporting
and promoting employment; helping refugees with their permanent status adjustment, 1D
card and employment authorization card; providing transportation, translation and
interpretation services; and linking and/or helping refugees with utilization of other
community services in order for the refugee to achieve and maintain economic self-
sufficiency, family stability or well-being, and community integration.




and utilize a written orientation curriculum.

Job clubs and job workshops are designed as support activities for persons who
need the guidance of a workshop leader to improve job-seeking skills.
Workshops provide activities such as preparing job applications, resume writing,
job seeking methods, interviewing techniques and other related job seeking
skills.

. Job development includes activities conducted on behalf of a particular refugee
that are designed to locate suitable job openings for the individual and/or market
the individual to employers. Activities also expand the number of potential
employers for placements of refugees in full-time and part-time employment.
Examples of job development activities might include resume writing, labor
market analysis, and employer and client training on cross cultural differences on
the job. After placement, an essential activity is an employer contact to assess
employer satisfaction with refugee employees and to determine if additional
assistance from the provider agency would improve employer satisfaction.

. Referral to job opportunities is the act of bringing to the attention of an employer
a participant who needs a job and/or informing the participant of a suitable
opening with the employer. A job referral should provide complete information to
the refugee about the job, including the type of work, wage, benefits, hours per

week, and other requirements.

Job search is a supervised process that teaches job seeking skills and
techniques and requires participants to actively seek employment. Examples of
job search activities might include assistance in identifying types of employment
to target and employers to contact, assistance in completion of job applications,
job interview skills training, and arrangement of transportation to interviews.
During job search, participants may also be assisted with filling out applications
and development of resumes.

. Job placement is an unduplicated placement in an unsubsidized job as a result of
either: 1) a documented referral by the service provider made on behalf of an
individual to the employer (direct agency placement), or 2) a specific employment
service provided by the service provider, but for which no specific documented
referral was made to the employer by the service provider (obtained placement).

_ Job follow-up consists of services to each refugee placed in employment and are
designed to ensure employment retention. Follow-up is made at designated
times and intervals with both the employee and the employer. Follow up must be
an integral component of each refugee’s employability plan in order to establish
degree of progress toward service objectives. It should be an interactive process
with the refugee in order to obtain feedback that is meaningful toward the goal of

adjusting the employability plan if necessary.

13



F. Priority Order for Service Delivery

For all clients provided either RSS or TAP services, services must be delivered in the
following priority order:

1. All newly arriving refugees who have been in the United States for one year or
less who apply for services;

2. Refugees on cash assistance (RCA), as well as refugees who are recipients of
Temporary Assistance to Needy Families (TANF);

3. Unemployed refugees not on cash assistance; and

4. Employed refugees in need of services to retain employment, to attain job
upgrades, or to attain economic independence.

In addition, all proposals must ensure that proposed programs will provide women the
same opportunities as men to participate in all services funded under RSS and TAP.

G. Outcomes and Performance Measures

All proposed services to be delivered through this RFP are subject to outcomes and
performance measures. Outcome goals are not simply targets; they are expectations of
the measureable performance of service providers. All outcomes proposed by the
applicant are subject to negotiation with ONS prior to the awarding of a contract.

1. Employment Services
A.1. Outcome Goals
There are five federally mandated outcome goals for the provision of Refugee Social

Services and Target Assistance Program Social Services, as follows:

1. Number of employment placements (placement of refugees in jobs.) For
calculation purposes, a goal of full-time job placements is also required.

Number of cash assistance terminations due to earnings.

Average hourly wage at placement into a full-time job.

Number of employment placements in which the refugee is employed at any job
on the 90" day after initial placement.

5. Number of employment placements offering health benefits.

AN

All applicants must submit proposed outcome goals for each of the five indicators using
Attachment A, Projected Employment Goals (Applicants applying for both RSS and
TAP funds must submit separate forms for each.)



6. English Language Training (ELT) Performance Standards

A. ELT/ESL Assessment

Performance Indicator

Performance Standard

Number of refugees enrolled in employment
services that receive an English language
assessment.

100% of all RSS and TAP recipients enrolled in
employment services will be assessed using a
state or nationally recognized/accredited ELT

assessment tool.

B. Enrolled in ELT/ESL formal trainin

Performance Indicator Performance Standard

Number of refugees enrolled in employment
services and enrolled in ELT training.

75% of all refugees enrolled in employment
services and enrolled in a state or nationally

successfully complete, at least, one level of the
accredited curriculum.

H.

VNIS and Service Data Requirements

The Virginia Newcomer Information System (VNIS) is administered by ONS and is the chief
means for capturing information on refugees. Data captured by VNIS includes refugee
demographics, public benefits, employment activities, support services, and training.

Collected data is used to prepare required federal reports, assist ONS in supervision and
monitoring of contracts, and evaluating the effectiveness of service delivery.

All applicants that receive funds will be required to enter into VNIS information on clients
served and.services rendered. All applicants awarded funds will be responsible for timely
data entry and management of refugee and service data and they must participate in
trainings and user-acceptance testing activities.

Staff Qualifications

Proposed staff must possess the linguistic and cultural competence to serve refugees and
their families, and also have sufficient training and experience in their respective field.
Proposed staffing levels and hours committed to RSS and TAP funded services must be
sufficient for effective and uninterrupted service delivery.

VI. Proposal Preparation & Submission Instructions

A. General Instructions

Public and private, non-profit incorporated agencies and other organizations located
within the Commonwealth of Virginia are welcome to apply for RSS and TAP funds.

In order to be considered for selection, applicants must submit a complete response to
this RFP. Failure to submit all requested information may result in the purchasing
agency requiring prompt submission of missing information-and/or be given a lowered
evaluation of the proposal. Proposals which are substantially incomplete or lack key
information may be rejected by the purchasing agency. Mandatory requirements are
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2. Term/Termination/Renewal

a) This RFP will apply for up to (5) years.

b) The term of the contract awarded under this RFP will be twelve (12) months.

c) The contract will be subject to termination by either party upon thirty (30)
days advance, written notice of intent to terminate.

d) By mutual agreement, this contract may be renewed for an additional four (4)
twelve (12)-month periods. Renewals will be based on these conditions:

i, ONS receives additional federal and state funding to extend program
operations. If additional funding becomes available, the list of
contractors produced from this RFP may be relied upon for selection
of additional contractors;

i. The Contractor's project has achieved demonstrable success by
meeting all of the Contract's project performance outcomes and
benchmarks; .

ii. ONS continues to need the services purchased under this RFP.

e) Total funds requested in the proposal must be based on the proposed project
from October 1, 2012 through September 30, 2013.

3. Funding Level

Responding agencies are advised to request levels of funding which will
maximize their effectiveness for each proposed project.

NOTE: ONS reserves the right to recommend awards that are less than the
funds requested.

4. Eligibility for Services

All persons provided services must belong to one of the groups identified in
Section Il B of this solicitation: Eligible Individuals to Be Served. Service
providers have the responsibility to ensure that all persons provided services
possess and present documentation, and that verification of documentation is
kept on file.

5. Basis of Funding

Applicants applying for RSS and TAP funds must only submit one proposal for
both programs; however two separate budget requests, one for RSS and one for
TAP, must be submitted, as well as two separate proposed employment outcome
goals, one for RSS and one for TAP.

Each proposal received, will be evaluated by a Review Committee based on the
Specific Rating Criteria for the service proposed contained herein. Proposals
that are substantially incomplete WILL NOT BE considered.

Funding awards are not final until approved by the Commonwealth of Virginia's
State Refugee Coordinator.



1. Proposal Narrative Contents

Applicants must propose a well-designed program plan with a clear and compelling
justification for the requested funds. The narrative must include the following:

Executive Summary — Organizational Capacity

Provide a one page overview of the proposed program, the organization'’s ability
to carry out the proposed program, anticipated results, and the current and
projected issues of refugee resettliement in Virginia. The Executive Summary is
not included in the page number limitation.

Summary of Past Accomplishments — Organizational Capacity

If the organization currently receives ONS funds, provide a clear description of
the accomplishments achieved to date in relation to the performance measures
required by the grant that covers the current cycle.

Description of Proposed Program - Need for Services Proposed

Provide a work/service plan that is clear, concise, and gives evidence that it is
thought out and well planned. Enough detail should be included to provide a
picture of what services are proposed and what service strategies and
approaches will be used. The plan must be consistent with the service priorities
stated in this RFP, and include:

i. The work/service plan must describe the methods and approaches by which
the applicant documents and manages service delivery. The applicant must
demonstrate the existence of community relationships and links to
organizations that are part of a continuum of resettlement services that
support and leads to a comprehensive approach to resettiement.  Specific
organizations should be named, including local departments of social services,
local departments of health, one stop employment centers, and schools.
Structured linkages, such as memorandum of agreement, that accompany the
proposal should be referenced in the narrative

The work/service plan must establish a direct relationship between the
services to be offered and justification for the staff identified in the applicant’s

proposal.

Applicants must describe how client and program data is currently collected,
managed and used. All applicants awarded funds will be linked to the Virginia
Newcomer Information System (VNIS), a statewide computer-based refugee
data management system. Each applicant will be required to demonstrate
that it has the computer and staffing capacity to be part of VNIS.

Applicants should briefly describe any volunteer support required in the
delivery of services, and provide supporting documentation that matches the
narrative.

The proposal must show that the applicant's staff reflects the ethnic
background of the population served. Applicants should describe how they
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3 Proposed Outcome Goals

Applicants must submit proposed outcomes for Employment Services by entering
them on Attachment A. Applicants applying for RSS and TAP funds must submit
outcomes for each on separate forms.

4. Required Attachments

All of the attachments listed herein must accompany the proposal. They must be
clearly headed, numbered as shown, and submitted in numerical order.

1)

2)

3)

4)

5)

6)

7)

8)
9)
10)

11)

12)

Agency organizational chart. If the applicant's refugee program is a sub-
division or separate unit in the organization, the level of detail should be
sufficient to denote the program’'s internal lines of authority and
responsibilities as well as ties to the organization at large

List of the current members of the Board of Directors of the applicant’'s
agency

Fiscal Letter from person authorized to sign for the organization that affirms
that the applicant has the fiscal capacity to administer the proposed services
at the outset of the contract and throughout the period of the contract.

Letter(s) of Support and copies of Interagency Agreements Letters of
Support as well as Interagency Agreements should provide evidence of
interaction between the applicant and other agencies in the community. If the
project is dependent on another agency for successful implementation of the
proposed services, the nature and extent of the agreement must be

described in the documentation.
Job descriptions for all positions entered in the proposed RSS and TAP
budgets. The descriptions should be accompanied by a list of all staff

positions, denoting their experience, bilingual and bicultural capabilities, and
educational qualifications.

Descriptions of volunteer responsibilities if volunteers lend support to the
services offered. The -descriptions should be accompanied by denoting the
position(s) responsible for recruiting and managing volunteers and a brief
description of recruitment and training activities.

A copy of the applicant's confidentiality policy must be submitted by each
applicant providing direct services.

Program Assurances Statement (Attachment C) Signature required.
Federal Assurances form (Attachment D) Signature required.
Federal Certifications (Attachment E)

Completed W-9 Request for Taxpayer Identification Number(s) and
Certification — (Attachment F) Signature required.

Completed and signed FFATA Sub-recipient Data Form (Attachment G).
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The following Evaluation Criteria will be used in ranking and determining the quality of
proposals. Proposals will be evaluated using the best value acquisition procedure.
Using the best value acquisition methodology, the evaluation will be adjectival and rated
according to the following descriptions: -

RATING

DESCRIPTION - The proposed project:

Exceptional

Exceeds requirements and demonstrates an exceptional understanding
of goals and objectives. One or more major strengths exist. No
significant weaknesses exist.

Acceptable

Demonstrates an acceptable understanding of goals and objectives of
the procurement. There may be strengths and weaknesses, however
strengths outweigh the weaknesses.

Marginal

Demonstrates a fair understanding of the goals and objectives of the
procurement. Some weaknesses have been found that may outweigh
any strong points that exist. Weaknesses will be difficult to correct.

Applicant’s proposal fails to meet an understanding of the goals and

Unacceptable objectives of the procurement. The proposal has one or more significant

weaknesses that will be very difficult to correct or are not correctable.

The Purchasing Agency reserves the right to consider areas served when making awards.

The criteria are listed in the order of importance.

1. Description of Proposed Project

a.

Work Plan goals and objectives are consistent with goals and objectives set

~ forth in Section lll, Statement of Needs and Section V, Services, in RFP;

Work Plan specifies services to be provided and uses measurable outcomes;

Work Plan time frames for project planning and implementation are
reasonable;

Work Plan services/activities reflect interagency coordination between
disciplines identified in RFP;

Specifies who (staff/volunteers) will provide the services and provides for
appropriate and qualified personnel to implement project; and

Specifies target population and projected number of refugees to be served.

. The Work plan provides evidences that it is consistent with the Virginia

Refugee Model for Resettlement.

2. Description of Applicant Agency Demonstrates Capability to Carry Out
Proposed Project

b.

The purpose and mission of the agency are described and are compatible
with the focus of the RFP. Describes purpose and goals of the agency.
Adequacy of agency programs, activities, staffing and organizational structure
to support proposed project. ' .

Specifies geographic service area (multiple localities are preferred)
Demonstrates effective use of community services.

Letters of support exhibit confidence that agency can carry out the proposed
project; necessary interagency agreements are present.

There is evidence to show that relationships, partnerships and collaboration
with other organizations mentioned in the RFP already exist, and the service
plan demonstrates their value to the service delivery plan.
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B. Best Value Award(s)

Selection shall be made to two or more applicant(s) deemed to be fully qualified and best
suited among those submitting best value proposals on the basis of the evaluation factors
included in this solicitation, including price, if so stated. Negotiations shall be conducted
with the applicant(s) whose proposal(s) represent the most advantageous and best offer.
Awards will be made on a best value basis to the applicant(s) which, in its opinion,
represents the best overall combination of quality, price, and various elements of required
goods/services, as stated in this solicitation, that in total are optimal relative to the agency's
needs. The Commonwealth may cancel this solicitation or reject proposals at any time prior
to an award, and is not required to furnish a statement of the reasons why a particular
proposal was not deemed to be the most advantageous (Code of Virginia, § 2.2-4359 D).
The award document will be a contract incorporating by reference all the requirements,
terms and conditions of the solicitation and the applicant’s offer as negotiated.

VIll. Reporting & Delivery Requirements

The sub-grantee shall produce the following reports of activities and services:

A) Trimester Performance Report (TPR) Narrative and Statistical Reports are due to ONS
according to the following schedule:

Trimester Time Period Due Date
First Trimester October 1 - January 31 February 12
Second Trimester February 1 — May 31 June 12
Third Trimester June 1 — September 30 October 12

NOTE: If the due date falls on a Saturday or Sunday, the report is due on the Monday
following the due date.

The TPR shall include the following:

1. Detailed description of activities and an assessment of the progress of the project
compared to the activities/goal plan;

2. A statistical report on progress to goals. This report is generated by the Virginia

Newcomer Information System (VNIS). To ensure the accuracy of these reports,

each sub-grantee is responsible for and shall reconcile internally generated reports

against the VNIS generated report;

Any gaps in services or barriers to the progress of the project, with proposed

solutions;

An explanation of any deviations from the CRP;

Any changes in staffing;

Identification of any particularly successful or unsuccessful project activities or

components;

Copies of any materials that have been developed under the contract (Materials

produced under this contract must bear a statement that the project was supported

by the Virginia Office of Newcomer Services — Virginia Department of Social

Services).

ons w
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27




IX. PREPROPOSAL CONFERENCE

MANDATORY PRE-PROPOSAL CONFERENCE: A mandatory pre-proposal conference will
be held on June 13, 2012 from 10:3 Oam to 12:30 pm at the Virginia Department of Social
Services in Richmond, VA. The purpose of this conference is to allow potential applicant.s
an opportunity to present questions and obtain clarification relative to any facet of this

solicitation.

Due to the importance of all applicants having a clear understanding of th_e
specifications/scope of work and requirements of this solicitation, attendance at this
conference will be a prerequisite for submitting a proposal. Proposals will only be accepted
from those applicants who are represented at this pre-proposal conference. Attendance at
the conference will be evidenced by the representative’s signature on the attendance roster.
No one will be admitted after 10:45 PM. Bring a copy of the solicitation with you. Any
changes resulting from this conference will be issued in a written addendum to the
solicitation. Pre-registration is requested by June 6, 2012.

X. GENERAL TERMS & CONDITIONS

A. VENDORS MANUAL: This solicitation is subject to the provisions of the
Commonwealth of Virginia Vendors Manual and any changes or revisions thereto,
which are hereby incorporated into this contract in their entirety. The procedure for
filing contractual claims is in section 7.19 of the Vendors Manual. A copy of the manual
is normally available for review at the purchasing office and is accessible on the
Internet at www.dgs.state.va.us/dps under “Manuals.”

B. APPLICABLE LAWS AND COURTS: This solicitation and any resulting contract shall
be governed in all respects by the laws of the Commonwealth of Virginia, and any
litigation with respect thereto shall be brought in the courts of the Commonwealth. The
agency and the contractor are encouraged to resolve any issues in controversy arising
from the award of the contract or any contractual dispute using Alternative Dispute
Resolution (ADR) procedures (Code of Virginia, § 2.2-4366). ADR procedures are
described in Chapter 9 of the Vendors Manual. The contractor shall comply with all
applicable federal, state and local laws, rules and regulations.

C. ANTI-DISCRIMINATION: By submitting their proposals, applicants certify to the
Commonwealth that they will conform to the provisions of the Federal Civil Rights Act
of 1964, as amended, as well as the Virginia Fair Employment Contracting Act of
1975, as amended, where applicable, the Virginians With Disabilities Act, the
Americans With Disabilities Act, and § 2.2-4311 of the Virginia Public Procurement Act
(VPPA). If the award is made to a faith-based organization, the organization shall not
discriminate against any recipient of goods, services, or disbursements made pursuant
to the contract on the basis of the recipient's religion, religious belief, refusal to
participate in a religious practice, or on the basis of race, age, color, gender or national
origin, and shall be subject to the same rules as other organizations that contract with
public bodies to account for the use of the funds provided. However, if the faith-based
organization segregates public funds into separate accounts, only the accounts and
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the Commonwealth reserves the right to decide, on a case by case basis, in its sole
discretion, whether to reject such a proposal.

CLARIFICATION OF TERMS: If any prospective applicant has questions about the
specifications or other solicitation documents, the prospective applicant should contact
the representative whose name appears on the face of the solicitation no later than (5)
five working days before the due date. Any revisions to the solicitation will be made
only by addendum, issued by the contract officer/buyer for this solicitation.

PAYMENT:
1. To Prime Contractor:

a. Invoices for items ordered, delivered and accepted shall be submitted by the
contractor directly to the payment address shown on the purchase order/contract.
All invoices shall show the state contract number and/or purchase order number,
social security number (for individual contractors) or the federal employer
identification number (for proprietorships, partnerships, and corporations).

b. Any payment terms requiring payment in less than 30 days will be regarded as
requiring payment 30 days after invoice or delivery, whichever occurs last. This
shall not affect offers of discounts for payment in less than 30 days, however.

c. All goods or services provided under this contract or purchase order that are to be
paid for with public funds shall be billed by the contractor at the contract price,
regardless of which public agency is being billed.

d. The following shall be deemed to be the date of payment: the date of postmark in
all cases where payment is made by mail, or the date of offset when offset
proceedings have been instituted as authorized under the Virginia Debt Collection

Act.

e. Unreasonable Charges. Under certain emergency procurements and for most
time-and-material purchases, final job costs cannot be accurately determined at
the time orders are placed. In such cases, contractors should be put on notice that
final payment in full is contingent on a determination of reasonableness with
respect to all invoiced charges. Charges that appear to be unreasonable will be
researched and challenged and that portion of the invoice held in abeyance until a
settlement can be reached. Upon determining that invoiced charges are not
reasonable, the Commonwealth shall promptly notify the contractor, in writing, as
to those charges which it considers unreasonable and the basis for the
determination. A contractor may not institute legal action unless a settlement
cannot be reached within thirty (30) days of notification. The provisions of this
section do not relieve an agency of its prompt payment obligations with respect to
those charges that are not in dispute (Code of Virginia, § 2.2-4363).

2. To Subcontractors:
a. A contractor awarded a contract under this solicitation is hereby obligated:

(1) To pay the subcontractor(s) within seven (7) days of the contractor's receipt of
payment from the Commonwealth for the proportionate share of the payment
received for work performed by the subcontractor(s) under the contract; or

(2) To notify the agency and the subcontractor(s), in writing, of the contractor’s
intention to withhold payment and the reason.
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agreed to by the parties as a part of their written agreement to modify the scope of
the contract.

2. The Purchasing Agency may order changes within the general scope 9f the
contract, at any time, by written notice to the contractor. Changes within the scope
of the contract include, but are not limited to, things such as services to be
performed, the method of packing or shipment, and the place of delivery or
installation. The contractor shall comply with the notice upon receipt. The
contractor shall be compensated for any additional costs incurred as the result of
such order and shall give the Purchasing Agency a credit for any savings. Said
compensation shall be determined by one of the following methods:

a. By mutual agreement between the parties, in writing; or

b. By agreeing upon a unit price or using a unit price set forth in the contract, if the
work to be done can be expressed in units, and the contractor accounts for the
number of units of work performed, subjéct to the Purchasing Agency's right to
audit the contractor's records and/or to determine the correct number of units

independently; or

c. By ordering the contractor to proceed with the work and keep a record of all costs
incurred and savings realized. A markup for overhead and profit may be allowed if
provided by the contract. The same markup shall be used for determining a
decrease in price as the result of savings realized. The contractor shall present the
Purchasing Agency with all vouchers and records of expenses incurred and
savings realized. The Purchasing Agency shall have the right to audit the records
of the contractor as it deems necessary to determine costs or savings. Any claim
for an adjustment in price under this provision must be asserted by written notice
to the Purchasing Agency within thirty (30) days from the date of receipt of the
written order from the Purchasing Agency. If the parties fail to agree on an amount
of adjustment, the question of an increase or decrease in the contract price or time
for performance shall be resolved in accordance with the procedures for resolving
disputes provided by the Disputes Clause of this contract or, if there is none, in
accordance with the disputes provisions of the Commonwealth of Virginia Vendors
Manual. Neither the existence of a claim nor a dispute resolution process,
litigation or any other provision of this contract shall excuse the contractor from
promptly complying with the changes ordered by the Purchasing Agency or with
the performance of the contract generally.

P. DEFAULT: In case of failure to deliver goods or services in accordance with the
contract terms and conditions, the Commonwealth, after due oral or written notice,
may procure them from other sources and hold the contractor responsible for any
resulting additional purchase and administrative costs. This remedy shall be in
addition to any other remedies which the Commonwealth may have.

Q. ANNOUNCEMENT OF AWARD: Upon the award or the announcement of the
decision to award a contract as a result of this solicitation, the purchasing agency
will publicly post such notice on the DGS/DPS eVA VBO (www.eva.virginia.gov) for
a minimum of 10 days.
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V. AUTHORIZATION TO CONDUCT BUSINESS IN THE COMMONWEALTH: A

contractor organized as a stock or nonstock corporation, Iimited Iiabi_llty company,
business trust, or limited partnership or registered as a registered limited liability
partnership shall be authorized to transact business in the Commonwealth as a
domestic or foreign business entity if so required by Title 13.1 or T:-tle 50 of the
Code of Virginia or as otherwise required by law. Any business entity _dgscnbeq
above that enters into a contract with a public body pursuant to the Virginia Public
Procurement Act shall not allow its existence to lapse or its certificate of authority. or
registration to transact business in the Commonwealth, if so required under Title
13.1 or Title 50, to be revoked or cancelled at any time during the term of the
contract. A public body may void any contract with a business entity if the business
entity fails to remain in compliance with the provisions of this section.

Xl.

A

SPECIAL TERMS AND CONDITIONS

SMOKE FREE ENVIRONMENT: By signing this contract, the sub-grantee certifies to the
Commonwealth that it will comply with the requirements of Public Law 103-227, Part C -
Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 (Act), which requires
that smoking not be permitted in any portion of any indoor facility owned or leased or contracted
for by an entity and used routinely or regularly for the provisions of health, day care, education, or
library services to children under the age of 18, if the services are funded by Federal programs
either directly or through State or local governments, by Federal grant, contract, loan, or loan
guarantee. The law does not apply to children's services provided in private residences, facilities
funded solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or
alcohol treatment. Failure to comply with the provisions of the law may result in the imposition of
a civil monetary penalty of up to $1000 per day and/or the imposition of an administrative
compliance order on the responsible entity.

The Contractor agrees that it will require the language of this certification be included in any sub
awards (subcontracts or purchase orders), which contain provisions for children's services so that
the provisions will be binding upon each subcontractor or vendor.

RENEWAL OF CONTRACT This contract may be renewed by the Commonwealth upon written
agreement of both parties for four (4) successive one year periods, under the terms of the original
contract, and at a reasonable time prior to the expiration.

CANCELLATION OF CONTRACT: The purchasing agency reserves the right to cancel and
terminate any resulting contract, in part or in whole, without penalty, upon 30 days written notice
to the contractor.  Any contract cancellation notice shall not relieve the contractor of the
obligation to deliver and/or perform on all outstanding orders issued prior to the effective date of

cancellation.

CHANGES TO CONTRACT No amendments to the approved budget may be made without the
prior written approval of the Department of Social Services. Deviations from the approved line-
item budget of more than $500.00 in any line item require that the sub-grantee submit a budget
modification request in writing to the attention of the Virginia State Refugee Coordinator. The
request must include a proposed modified budget, accompanied by a description of the
modification and a justification/rationale for the proposed changes. The letter must be submitted
at least thirty (30) calendar days prior to the intended effective date. The deadline for receipt of
budget requests is August 1. No budget requests will be considered after that date.
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access to and the right to examine ahy of said materials d.urin.g said period. The §ub grantee
shall forward annually to the Department a copy of the organization's most recent audit.

[ i i i defined by
The sub-grantee further agrees to comply with the audit and reportmg requnrements
the Federal Office of Management and Budget (OMB) circular A-128, "Audits of State and Local
Governments” or the single Audit Act and OMB circular A-133 as applicable.

A Sub-grantee who exceeds $500,000 or more in combined federal funding is required at its
expense to have an independent grant audit performed annually in accordance with the Single
Audit Act and OMB Circular A-133. A copy of the portion of the audit that affects the program
shall be submitted to the Commonwealth of Virginia. The audit report shall be submitted no later
than one (1) year from the end of the previous contract period, and for each audit cycle thereafter
covering the entire award period as originally approved or amended. The management I'etter
summarizing audit findings must be submitted with the audit report. If there are no audit findings,
a letter indicating no findings shall be submitted. The copy of the portion of the audit findings or
letter indicating no findings shall be sent to:

. Virginia Department of Social Services
Office of Newcomer Services

801 East Main Street, 15th Floor
Richmond, Virginia 23219-2901

- CONFIDENTIALITY: The sub-grantee assures that information and data obtained as to personal
facts and circumstances related to patients or clients will be collected and held confidential,
during and following the term of this agreement, and will not be divuiged without the individual's
and the agency’s written consent and only in accordance with federal law or the Code of Virginia.
Sub-grantees who utilize, access, or store personally identifiable information as part of the
performance of a contract are required to safeguard this information and immediately notify the
agency of any breach or suspected breach in the security of such information. Sub-grantees shall
allow the agency to both participate in the investigation of incidents and exercise control over
decisions regarding external reporting. Sub-grantees and their employees working on this project
may be required to sign a confidentiality statement.

OWNERSHIP OF MATERIAL: Ownership of all data, material and documentation originated and
prepared for the State pursuant to the RFP shall belong exclusively to the State and be subject to
public inspection in accordance with the Virginia Freedom of Information Act. Trade secrets or
proprietary information submitted by an applicant shall not be subject to public disclosure under
the Virginia Freedom of Information Act; however, the applicant must invoke the protection of this
section prior to or upon submission of the data or other materials, and must identify the data or
other materials to be protected and state the reasons why protection is necessary. )

1.1 Any reports, studies, photographs, negatives, films, videos, or other documents prepared
by the sub-grantee in the performance of its obligations under this sub-grant shall be the
exclusive property of VDSS and all such materials shall be remitted to VDSS upon
completion, termination or cancellation of this sub-grant. The applicant shall not use,
willingly allow or cause to have such materials used for any purpose other than
performance of the sub-grantee's obligations under this sub-grant without the prior written
consent of the purchasing agency.

1.2 Any materials produced under this sub-grant must bear a statement that the project was
Supported by the purchasing agency and identify the title of the funding source. The sub-
grantee agrees that any publication (written, visual, or sound, but excluding press
releases newsletters, and issue analyses) issued by the sub-grantee or by any sub-
grantee describing programs or projects funded in-whole or in-part with Federal Funds,
shall contain the following statement:

“This project was supported by Department of Social Services (VDSS) RFP# xxxxx, with
funds made available to Virginia from the Office of Refugee Resettlement /U.S.
Department of Health and Human Services. Points of view or opinions contained within
this document are those of the author and do not necessarily represent the official
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The envelope should be addressed as directed on RFP Cover Page Application Form of the
solicitation.

The applicant takes the risk that the envelope, even if ma_rked as described above, may be
inadvertently opened and the information compromised which may cause the prop'osal. to be
disqualified. Proposals may be hand delivered to the designated location in the office issuing the
solicitation. No other correspondence or other proposals should be placed in the envelope.

. BUSINESS HOURS AND ACCESSIBILITY FOR CLIENTS

Each office location at which contractor's conduct service delivery will have clearly posted and
advertised normal business hours. The general public must have accessibility to the
common/waiting areas during advertised business hours. Waiting areas are never to be left
unattended during normal business hours. Main office doors accessible to the public are not to
be locked during normal business hours. In the rare event of an unexpected or unanticipated
closing, the contractor must clearly post signs directing individuals to a contact phone number.
Each office location at which contractor's conduct service delivery should have clearly posted
and/or advertised public contact telephone number(s). Except in exceptional circumstances,
callers must be able to talk directly to a staff person or volunteer representing the agency at all
times during normal business hours. If a phone tree or call routing option is offered, the system
must allow the caller to leave a message. If an automated message system is used, it must
provide up-to-date information. Contractors are expected to check the system periodically to
ensure that calls can be routed.

. COMMUNICATION PROTOCOL:
Media — Public Relations - Community Qutreach

When communicating with and/or releasing information to the media regarding refugee
resettiement and refugee services, the contractor shall:

0.1 Inform the media contact that it (the Contractor) is under contract with ONS to provide
employment services to refugees

0.2 Inform ONS within one hour, if feasible, or by 9:00 a.m. of the following business day that
the contractor has been contacted by and/or provided information to the media

0.3 Inform ONS of any public resettlement-related event, program (includes television and
radio shows and webcasts), workshop, and/or visitation where the Contractor is a
host/sponsor, representative, partner and/or participant

Responsivenes ONS

Contractors are expected to be reachable by phone and e-mail during normal business hours and
are expected to respond to ONS e-mails and phone messages in a timely fashion — replying
within one business day is considered reasonable. Failure to reply in a timely manner may result
in sanctions and/or corrective actions. When directors are away from their office for extended
periods, they must contact the State Refugee Coordinator and indicate a primary agency contact
during their absence.

- DIFFICULT CASE PROTOCOL: Each service provider under contract with the Office of
Newcomer Services, Virginia Department of Social Services, must make an assurance to follow a
protocol that addresses difficult and non-typical situations with clients, that is, those cases in
which the following occur:

P1. A client is disruptive and non-compliant beyond reasonable expectations;

P2. A client threatens the safety and well-being of any person charged with providing
services or assisting the client; and/or

P3. A client's medical condition or behavior is such that it could lead to or present an
immediate threat or danger to the community.
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Xll. METHOD OF PAYMENT

The contractor shall be paid on a cost reimbursable basis.

Actual expenditures shall be invoiced pursuant to approved line-item budget categories in the
Program Budget.

The invoice period shall be monthly. The contractor shall invoice the purchasing agency gach
month on forms supplied by the purchasing agency and shall submit an expenditure
statement/request for funds and financial report showing no services delivered if that is the case
in any invoice period. The purchasing agency shall not be obligated to pay for services when the
sub-grantee fails to submit monthly expenditure statements/request for funds and a financial
report for such services within thirty (30) calendar days after the close of the month in which
services were delivered. Expenditure statements/request for funds which are valid and correct
shall be processed and paid no later than thirty (30) calendar days after receipt of the expenditure

statement/request for funds.

Payments will be made via direct deposit (electronic data interchange — EDI). Upon award, sub-
grantees must complete the Vendor Electronic Payment Information Form and the EDI Payment
Agreement for Vendors. These can be found at www.doa.virginia.gov/

All invoices submitted by the Contractor must contain the contract number, the FIN
number, and then be submitted to:

Virginia Department of Social Services
Office of Newcomer Services

801 East Main Street

Richmond, VA 23219-2901

XIll. Definitions and Terms
Alien: Any person who is not a citizen or a national of the U.S.

Asylum: Protected status given to non-citizens who are in the U.S. or at a border and
demonstrate that they qualify under the refugee definition. A person granted asylum is
referred to as an “asylee,” or more generally as a “refugee.”

Economic Self Sufficiency: The ability of a refugee or the refugee’s family unit to earn an
income that will be self-supporting without any dependence on public cash assistance.

Emplqyment Authorization Document (EAD): An Immigration and Naturalization Service
(INS) issued document required for asylees and other immigrants in order for them to be
authorized to work in the United States. :

Immigrant: An alien who is lawfully granted the privilege of residing permanently in the
U.S. (See also Permanent Resident Alien for more details about this term).

Medicaid: A medical assistance program established under Title XIX of the Federal Social

Secgrity Act to enable states to provide medical care to public assistance recipients and
medically needy persons: i.e. persons of low income who can meet their maintenance
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be eligible for RMA if their income is slightly above that required .for cash assistance
eligibility and if they incur medical expenses which bring their net income down to the

Medicaid eligibility level.

Refugee Social Services (RSS): Services provided to refugees in ongr to assist in
general adjustment and especially to promote rapid achievement of self-_sufﬂcuency. Priority
services include employment counseling, English language training, job placement gnd
vocational training. Other support services include orientation, translation and interpretation,
social adjustment counseling, transportation, and day care.

State Refugee Coordinator: The individual designated to be responsible for the
administration and coordination of public and private resources in refugee resettlement in

the state of Virginia.

Targeted Assistance Program (TAP): An Office of Refugee Resettlement program that
funds employment and other services for refugees and entrants who reside in areas of high
need. These areas are defined as counties or contiguous county areas where, because of
factors such as unusually large refugee or entrant populations, high refugee or entrant
concentrations in relation to the overall population, and high use of public assistance, there
exists a need for supplementation of other available service resources to help the local
refugee or entrant population obtain employment with less than one year's participation in

the program.

Temporary Assistance to Needy Families (TANF): A program that provides temporary
financial assistance to eligible families with children. The family receives a monthly cash
payment to meet their basic needs. To be eligible, a family must be financially needy and
must meet certain other requirements.

Virginia Newcomer Information System (VNIS): A computer program/network that
captures information (demographic, public assistance benefits, employment activities,
support services, and training) on each refugee receiving services through contract service
providers. The data collected is used to prepare required federal reports, assist the Office of
Newcomer Services in the supervision and monitoring of contractors, and evaluate the
effectiveness of the program. In addition, VNIS generates statistics that are requested by
legislators, other state agencies, and the public-at-large.

Voluntary Resettlement Agency (VOLAG): One of the ten national non-profit
organizations (voluntary agencies) that enter into a cooperative agreement with the Bureau
of Population, Refugees, and Migration of the Department of State to provide basic
reception and placement services to refugees/entrants. Affiliates of seven of the national
VOLAGs resettle refugees in Virginia: Church World Services, Episcopal Migration
Ministries, Ethiopian Community Development Council, Hebrew Immigrant Aid Society,
International Rescue Committee, Lutheran Immigration and Refugee Service, and the
United States Catholic Conference.

VOLAG Affiliate: A local branch of the national voluntary agency that implements the
provisions of the cooperative agreement within an established area.

Virginia Refugee Resettlement Program (VRRP): The term used to refer to the overall

program of refugee services available in Virginia: cash and medical assistance, social
services, TAP, and discretionary grants.
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INDEPENDENT AUDITORS’ REPORT

Board of Directors
The Catholic Charities of the Diocese of Arlington, Inc.

Arlington, Virginia

We have audited the accompanying statements of financial position of The Catholic Charities of the Diocese of
Arlington, Inc. (“Catholic Charities™) as of June 30, 2011 and 2010, and the related statements of activities,
functional expenses and cash flows for the years then ended. These statements are the responsibility of Catholic
Charities’ management. Our responsibility is to express an opinion on these financial statements based on our

audits.

We conducted our audits in accordance with U.S. generally accepted auditing standards and the standards
applicable to financial audits contained in Government Auditing Standards. issued by the Comptroller General of
the United States. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free of material misstatement. An audit includes examining, on a test
basis, evidence supporting the amounts and disclosures in the financial statements. An audit also includes
assessing the accounting principles used and significant estimates made by management, as well as evaluating the
overall financial statement presentation. We believe that our audits provide a reasonable basis for our opinion.

In our opinion. the financial statements referred to above present fairly, in all material respects, the financial
position of Catholic Charities at June 30, 2011 and 2010, and the changes in net assets and its cash flows for the

year ended, in conformity with U.S. generally accepted accounting principles.

In accordance with Government Auditing Standards, we have also issued a report dated December 12, 201 I, on
our consideration of the Catholic Charities’ internal control over financial reporting and on our tests of its
compliance with certain provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on the internal control over financial
reporting or on compliance. That report is an integral part of an audit performed in accordance with Government
Auditing Standards and should be considered in assessing the results of our audit.

The accompanying schedule of expenditures of federal awards is presented for purposes of additional analysis as
required by U.S. Office of Management and Budget Circular A-133, Audits of States, Local Governments, and
Non-Profit Organizations, and is not a required part of the basic financial statements. Such information has been
subjected to the auditing procedures applied in the audit of the basic financial statements and. in our opinion, is
fairly stated, in all material respects, in relation to the basic financial statements taken as a whole.

LWG'AM&\. LLP

LarsonAllen LLP

St. Cloud, Minnesota
December 12. 2011

/
An independent member of Nexia International

-
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The Catholic Charities of the Diocese of Arlington, Inc.
Statement of Financial Position
As of June 30, 2011 and 2010

2010

2011

Assets
Cash and cash equivalents § 5539495
Accounts receivable, less allowance for doubtful accounts

of $38,324 and $32,470, respectively 444,702
Pledges receivable, less discount on pledges receivable

of $3,487 and $7.750 respectively 96,513
Due from Rooted in Faith - Forward in Hope, Inc. 8.034.358
Donated life insurance 12,148
Fixed assets, less accumulated depreciation of $545,395

and $481,389, respectively 817,046
Other assets 53,640

$ 2335965
524,369
142,250

9.369,204
11,502

843,529
41,080

Total assets $ 14,997,902

$ 13,267,899

Liabilities and Net Assets

Liabilities
Accounts payable $ 184,251 $ 103,937
Accrued expenses
Pension 1,696,289 1.861.011
Payroll 405,582 357,234
Other 172,489 150,535
Other Liabilities
Annuity 58,942 64,593
Total liabilities 2,517,553 2,537,310
Net assets
Unrestricted
Operating 476,041 847,203
Plant 817,046 843,529
Total unrestricted 1,293,087 1,690,732
Temporarily restricted 5.448,462 3.311,827
Permanently restricted 5,738,800 5.728,030
Total net assets 12,480,349 10,730,589
Total liabilities and net assets $ 14997902 $ 13,267,899

The accompanying notes are an integral part of these financial statements.
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The Catholic Charities of the Diocese of Arlington, Inc.
Statement of Activities
For the year endgd June 30, 2011

Temporarily Permanently

Unrestricted Restricted Restricted Total
Operating revenues and support
Fundraising $1,200,302 § - 8 - $ 1,200,302
The Chancery 1,197,743 - - 1,197,743
United Way 273212 - - 273,212
America's Charities 246,194 - - 246,194
Program services 977.827 - - 977.827
Government grants 3,500 1,833,413 - 1,836,913
Contributions 1,696,142 291,307 9,263 1,996,712
Interest income 26,505 192,969 1,507 220,981
Miscellaneous income 3,413 - - 3413
Net assets released from restriction 2,374,706  (2,374,706) - -
Total operating revenues and support 7,999,544 (57,017 10,770 7.953,297
Operating expenses
Program services
Hogar Hispano 1,130,432 E - 1,130,432
Parish outreach 45,456 - - 45,456
Children Services 730,326 - - 730,326
Shelters 783,050 - - 783,050
Counseling 903,361 - - 903,361
Financial assistance 365,089 - - 365,089
Other _ 44,042 - - 44,042
St. Martin de Porres Center 264,621 - - 264,621
Retired & Senior Volunteer Program 121.462 - - 121,462
Prison Ministry 47,297 - - 47,297
Loudoun regional office 366,580 - - 366,580
Fredericksburg office 318,448 - - 318,448
Migrant and Refugee Services 1.519,344 - - 1,519,344
Supporting services
Management and general 1.075.840 - - 1.075.840
Fundraising 347,619 - - 347,619
Total operating expenses 8,062,967 - - 8,062,967
Change in net assets from operations (63,423) (57,017) 10,770 (109,670)
Other changes in net assets
Minimum pension liability 238,121 - - 238,121
Investment gains/losses - 1,615,658 E 1,615,658
Transfer (577,994) 577,994 - -
Change in value of Annuity Payable 5,651 - - 5,651
Total change in net assets (397,645) 2,136,635 10,770 1,749,760
Net assets, beginning of year 1,690,732 . 3,311,827 5,728,030 10,730,589
Net assets, end of year $1,293,087 $5,448462 § 5,738,800 §$12,480,349
—_——— e

The accompanying noles are an integral part of these financial statements.
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The Catholic Charities of the Diocese of Arlington, Inc.

Statement of Activities

For the year ended June 30, 2010

Operating revenues and support
Fundraising
The Chancery
United Way
Program services
Government grants
Contributions
Interest income
Miscellaneous income
Net assets released from restriction

Total operating revenues and support

Operating expenses

Program services
Hogar Hispano
Parish outreach
Children Services
Shelters
Counseling
Financial assistance
Other
St. Martin de Porres Center
Retired & Senior Volunteer Program
Prison Ministry
Loudoun regional office
Fredericksburg ofTice
Migrant and Refugee Services

Supporting services
Management and general
Fundraising

Total operating expenses
Change in net assets from operations
Other changes in net assets

Minimum pension liability
Investment gains/losses

Change in value of Annuity Receivable

Total change in net assets
Net assets, beginning of year
Net assets, end of year

The accompanying notes are an integral part of these financial statements.

Temporarily Permanently
Unrestricted Restricted Restricted Total

$1,112,900 - 3 - % 1,112,900
1,150,784 - - 1,150,784
633,906 49,165 - 683,071
1,001,264 - - 1,001,264
- 1,482,762 - 1.482,762

931,580 497414 13,609 1,442,603
25,555 182,245 1,499 209,299
8,263 - - 8.263
2,188,555 (2,188,555) - B
7,052,807 23,031 15,108 7,090,946
985,138 - - 985.138
19,435 - - 19,435
657,603 - - 657,603
741.698 - - 741,698
973,315 - - 973,315
301,204 - - 301,204
60,248 - - 60,248
304,650 - - 304,650
151,500 - - 151,500
44,595 B - 44,595
293,170 - - 293,170
281.444 - - 281,444
1,309,549 - - 1,309,549
708,415 - - 708.415
262.767 - - 262,767
7,094,731 - - 7,094,731
(41,924) 23.031 15,108 (3.785)
(398.751) - - (398.751)
525,444 - - 525,444
(1,614) - - (1,614)
83,155 23,031 15,108 121,294
1,607,577 3,288.796 5,712,922 . 10,609,295
$1.690,732 $3311,827 § 5,728,030 $10.730,589
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The Catholic Charities of the Diocese of Arlington, Inc.

Statement of Cash Flows
For the years ended June 30, 2011 and 2010

Cash flows from operating activities
Change in net assets
Adjustments to reconcile change in net assets to net cash and
cash equivalents provided by (used in) operating activities
Depreciation of furniture and equipment
Change in value of annuity
(Increase) Decrease in accounts receivable, net
Decrease in pledge receivable, net
(Increase) / Decrease in due from
Rooted in Raith - Forward in Hope. Inc.
(Increase) in donated life insurance
(Increase) Decrease in other assets
Increase in accounts payable
Increase (Decrease) in accrued expenses
Interest income restricted for investment in endowment
Contributions restricted for long-term investment
Net cash and cash equivalents provided by
(used in) operating activities

Cash flows from investing activities
Purchase of fixed assets
Net cash and cash equivalents provided by
(used in) investing activities

Cash flows from financing activities
Proceeds from contributions restricted for investment in endowment
Proceeds from interest received from investment in endowment
Payments on capital lease obligations
Net cash and cash equivalents provided by
(used in) financing activities

Net Increase / (Decrease) in cash and cash equivalents
Cash and cash equivalents, at beginning of year

Cash and cash equivalents, at end of year

The accompanying notes are an integral part of these financial statements.
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2011 2010
$1,749.760 $ 121,294
88,448 96,197
5,651 1,615
79,667 (394,086)
45,737 74,136
1,334,846 (566,109)
(646) (645)
(12,560) 6,108
80314 10,523
(94,420) 554,223
(1,507 (1,499)
(9.263) (7,745)
3.266,027 (105,988)
(60.803) (55.449)
(60,803) (55,449)
9,263 1,745
1,507 1,499
(12,464) (14,404)
(1.694) (5.160)
3,203,530 (166,597)
2,335,965 2,502,562
$5,539.495  $2,335,965
_——
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The Catholic Charities of the Diocese of Arlington, Inc.
Notes to Financial Statements :
For the years ended June 30, 2011 and 2010

Nature of Operations

The Catholic Charities of the Diocese of Arlington, Inc. (Catholic Charities) was incorporated in
1977 under the provisions of Chapter 2 of the Code of the Commonwealth of Virginia. The Bishop
of Arlington (the Ordinary) is the sole member of the corporation which has a Board of Directors

(Board) with an authorized membership of eight to sixteen persons.

Catholic Charities was organized to conduct, coordinate, develop and promulgate programs and
activities concerned with the personal, economic and social welfare needs of families, children and
individuals in the Catholic Diocese of Arlington, Virginia (Diocese). The Catholic Charities, while
separate and apart from the Central Administrative Office of the Catholic Diocese of Arlington (the
Chancery), conducts programs in cooperation with, and parallel to, certain Diocesan programs.

Rooted in Faith ~ Forward in Hope, Inc. (the Campaign), a related entity, is a separately
incorporated not-for-profit organization, created exclusively to raise and receive contributions for
religious and charitable purposes of the Diocese. A minimum of $5 million will be provided for the
establishment of an endowment fund for Catholic Charities. The creation of this endowment
program will not only allow Catholic Charities to stabilize the financial structures of programs
currently offered. but also enable it to expand the scope and geographical accessibility of its services
to help a greater number of persons in need. An additional $5 million was provided by the campaign
for facilities to serve homeless families, as well as the renovation of Christ House.

Basis of presentation and summary of significant accounting policies

Basis of accounting and presentation -
The financial statements of Catholic Charities are prepared on the accrual basis of accounting in
accordance with generally accepted accounting principles in the United States of America.

Cash and cash equivalents
Excess funds are invested in the Diocesan Investment and Loan (DIAL) fund. The DIAL fund

represents a cooperative savings and loan program established for the mutual benefit of the Diocese's
members, including Catholic Charities. Total cash deposited in the DIAL fund was $5,274,535 and
$1,353,073 at June 30, 2011 and 2010 respectively, with interest income earned at 2.5%. The
amounts on deposit in DIAL may be withdrawn as requested.

Receivables
Receivables are stated al the amount management expects to collect from outstanding balances.

Catholic Charities provides for probable uncollectible amounts through a provision for bad debt
expense and an adjustment to a valuation allowance based on its assessment of the current status of
accounts. Balances that are still outstanding after management has used reasonable collection efforts
are written off through a charge to the valuation allowance and credit to accounts receivable.
Accounts receivable are not collateralized.



The Catholic Charities of the Diocese of Arlington, Inc.

Notes to Financial Statements
For the years ended June 30, 2011 and 2010 _

Fixed assets
Fixed assets, consisting of office furnishings and equipment, leasehold improvements, capital leases

and automobiles, are capitalized at cost, when purchased or at fair value at date of gift, when
donated. Gains and losses on dispositions of fixed assets are recognized in operations in the year of

disposition.

Depreciation of fixed assets is provided using the straight-line method over estimated useful lives of
3 to 20 years. Leasehold improvements are amortized over the shorter of their estimated useful lives
or the remaining term of the lease. It is the general policy of Catholic Charities to capitalize all
expenditures for property and equipment in excess of $1,000.

Income taxes
Catholic Charities is exempt from federal and state income tax under provisions of Section 501(c)(3)

of the Internal Revenue Code and related provisions of the Commonwealth of Virginia. Catholic
Charities is not subject to the filing requirements of the Form 990. Catholic Charities is subject to
lax to the extent it has taxable unrelated business income. Catholic Charities has no unrelated
business income and accordingly, no provision for income taxes is provided in the accompanying
financial statements. Catholic Charities believes that it has appropriate support for any tax
provisions taken, and as such, does not have any uncertain tax positions that are material to the -

financial statements.

Contributed goods
Catholic Charities is the recipient of many non-cash contributions, which are then given to needy

individuals and families throughout the Northern Virginia area. For financial statement purposes,
Catholic Charities has elected to record donations with a fair value unit cost of $1,000 or more or a
total donation fair value cost of $5.500, at date of donation, as contribution revenue. Program
expense is recorded when an in-kind donation is made at the fair value of the goods at the date of the
gift. For the years ended June 30, 2011 and 2010, amounts of $178.928 and $142,555 respectively,
were recorded as both contribution revenue and program expense in the accompanying statements of
activities. These contributions include vehicles and food. Donor receipts are provided for all
accepted non-cash donations in compliance with Internal Revenue Code guidelines. '

Program fees
Catholic Charities bills clients on a sliding scale for its adoption and counseling program services.

The discount afforded to clients by this sliding scale totaled $556,945 and $457,804 for the years
ended June 30, 2011 and 2010, respectively. The counseling program has contracted fee schedules
for services which are less than the billable rate. Insurance adjustments of $22,675 and $28,483
were discounted from program fees in the years ended June 30, 2011 and 2010, respectively. In the
financial statements, program fees are recorded at their discounted rate.



The Catholic Charities of the Diocese of Arlington, Inc.
Notes to Financial Statements
For the years ended June 30, 2011 and 2010

Functional expenses

Expenses have been allocated to the functional programs and supporting services. ldentified costs
are charged based on actual costs incurred. Indirect costs are allocated based on the ratio of time
worked in the program. During the year ended June 30, 2010, Catholic Charities updated their
functional expense allocations using current year time studies. This change had no effect on net

assets.

Estimates
The preparation of financial statements in conformity with U.S. generally accepted accounting

principles requires management to make estimates and assumptions that affect the reported amounts
of assets and liabilities and disclosure of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Concentration of credit risk
Financial instruments which potentially subject Catholic Charities to a concentration of credit risk

consist primarily of its cash and cash equivalents and accounts receivable. Cash and cash
equivalents include demand deposits maintained at various financial institutions in the United States.
The total deposits at these institutions at times exceed the amount guaranteed by federal agencies and
therefore bear some risk since they are not collateralized. At June 30, 2011 and 2010 respectively,
amounts of $-0- and $327,982 in deposits were in excess of the amount guaranteed by federal
agencies. Catholic Charities has not experienced losses on these funds. The majority of the accounts
receivable are due from individuals who are clients of Catholic Charities and government agencies.
Catholic Charities has not experienced significant losses related to the accounts receivable.

Classification of net assets
Catholic Charities’ net assets have been grouped into the following three categories:

Unrestricted Net Assets - Net assets that are not subject to donor-imposed restrictions.

Temporarily Restricted Net Assets — Net assets that are subject to legal or donor-
imposed restrictions that will be met by actions of Catholic Charities and/or passage of

time. These net assets include gifts donated for specific purposes.

Permanently Restricted Net Assets - Net assets that are subject to donor-imposed
restrictions that require the original contribution to be maintained in perpetuity by
Catholic Charities, but permits the investment earnings for general or specific purposes.

Unrealized and realized gains and losses and dividends and interest from investing in income-
producing assets may be included in any of these net classifications depending on donor restrictions.
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The Catholic Charities of the Diocese of Arlington, Inc.

Notes to Financial Statements
For the years ended June 30, 2011 and 2010

Subsequent events
In preparing these financial statements, Catholic Charities has evaluated events and transactions for

potential recognition or disclosure through December 12. 2011, the date the financial statements
were available to be issued.

Fair value measurements
Catholic Charities measures fair value using a three-level hierarchy for fair value measurements

based upon the transparency of inputs to the valuation of an asset or liability. Inputs may be
observable or unobservable and refer broadly to the assumptions that market participants would use
in pricing the asset or liability. Observable inputs reflect the assumptions market participants would
use in pricing the asset or liability based on market data obtained from sources independent of the
reporting entity. Unobservable inputs reflect the reporting entity’s own assumptions about the
assumptions that market participants would use in pricing the asset or liability developed based on
the best information available in the circumstances.

The objective of a fair value measurement is to determine the price that would be received to sell an
asset or paid to transfer a liability in an orderly transaction between market participants at the
measurement date (an exit price). Accordingly, the fair value hierarchy gives the highest priority to
quoted prices (unadjusted) in active markets for identical assets or liabilities (Level 1) and the lowest
priority to unobservable inputs (Level 3). Catholic Charities may use valuation techniques consistent
with the market, income and cost approaches to measure fair value.

The inputs used to measure fair value are categorized into the following three categories:

Level 1 Inputs — Unadjusted quoted prices in active markets for identical assets or liabilities such as
stocks and government bonds. -

Level 2 Inputs — Observable inputs other than Level | prices, such as quoted prices for similar assets
or liabilities, or other inputs that can be corroborated by observable market data for substantially the

full term of the assets or liabilities.

Level 3 Inputs — Unobservable inputs that are supported by little or no market activity and that are
significant to the fair value of the assets or liabilities. Level 3 assets and liabilities include financial
instruments whose value is determined using pricing models, discounted cash flow methodologies,
or other valuation techniques, as well as instruments for which the determination of fair value
requires significant management judgment or estimation.

Reclassification
Certain reclassifications have been made to the June 30, 2010 financial statements in order to present
them in conformity with the June 30, 2011 financial statements. These reclassifications had no effect

on net assets as previously reported.

11



The Catholic Charities of the Diocese of Arlington, Inc.

Notes to Financial Statements
For the years ended June 30, 2011 and 2010

3. Donated life insurance policies

Donated life insurance policies are recorded at the cash surrender value of the policy as reported by
the insurance company. The amounts provided by the insurance company for the years ended June
30. 2011 and 2010 were $12.148 and $11.502. The value increase of $646 is recorded as

miscellaneous income.

4. Accounts receivable

Catholic Charities bills clients on a sliding scale for various program services including legal,
counseling and adoption services. In addition, Catholic Charities has established outreach centers as
joint ventures with two of the parishes. Costs for elderly services at St. Martin de Porres Center are
partially subsidized by government grants. Catholic Charities also conducts an annual golf
tournament to help support the programs offered. Accounts receivable-other consists of
miscellaneous billing for various expenses due for reimbursement to Catholic Charities.

Accounts receivable are as follows as of June 30, 2011 and 2010:

2011 2010
Migration and refugee grants $ 286,630 $ 437,467
Program services 90,276 80,713
Virginia literacy grant 68,955 -
City of Alexandria 13,015 6,436
Accounts receivable other 24,150 32,223
Total accounts receivable 483.026 556,839
Less: Allowance for doubtful accounts (38,324) (32,470)
Total accounts receivable, net $ 444,702 $ 524,369
F———————— 4 —_—
5. Bequests and major gifts pledges receivable
Unconditional promises to give are as follows as of June 30:
2011 2010
Pledges receivable 1 $ 150,000
Less: Discount on Pledges Receivable (3,487) (7,750)
Total pledges receivable, net $ 96513 $ 142,250
1 —_—

Unconditional promises to give due in more than one year are discounted at rates ranging from

3.27% to 4.50%.

12



The Catholic Charities of the Diocese of Arlington, Inc.
Notes to Financial Statements
For the years ended June 30, 2011 and 2010

6. Fixed assets

Fixed assets consist of the following at June 30, 2011 and 2010:

2011 2010
Office furnishings and equipment $ 155363 $ 131,260
Computer hardware 116,083 116,083
Computer software 10,052 10,052
Automobiles 144,222 130,802
Leasehold improvements 870,010 870,010
Capital leases 66,711 66,711
Total fixed assets 1,362,441 1.324918
Less: accumulated depreciation (545,395) (481,389)
Total fixed assets, net $ 817,046 $ 843,529

Depreciation expense was $88,448 and $96,197 for the years ended June 30. 2011 and 2010,
respectively. Of the total fixed assets listed above, $298,810 and $263,364 were fully depreciated at

June 30, 2011 and 2010, respectively.

Catholic Charities entered into non-cancelable lease agreements involving equipment. Property
under capital leases consist of:

: 2011 2010
Furniture and equipment $ 66711 $ 66,711
Less: Accumulated Depreciation (52,070) (39,853
Total $ 14,641 $ 26,858

Charges to income were $12,217 and $14,289 during the years ended June 30, 2011 and 2010,
respectively. and is included in depreciation expense.

Minimum future lease obligations under the long-term non-cancelable capital leases shown with
long-term debt are as follows:

Years Ending June 30, Amount

2012 $ 19,838

2013 5,681

2014 -

Total Lease Payments $ 25519
Less: Maintenance 892
Amount Representing Interest 4,124
Capitalized Lease Obligations $ 20,502

13



The Catholic Charities of the Diocese of Arlington, Inc.
Notes to Financial Statements
For the years ended June 30, 2011 and 2010

7. Pension

Through December 31, 2004, Catholic Charities had a noncontributory defined benefit pension plan
covering substantially all employees. The plan provides benefits calculated as 1.25% of the final
average salary multiplied by the employees' credited service. plus 0.65% of any excess of the final
average salary over the Social Security average yearly wage multiplied times credited service. Final
average salary is the average of the highest three consecutive years' salary during the last ten
calendar years of service. Pension expense is determined using the projected unit credit cost method.
The plan was valued as of January 1, 2005. Due to the plan freeze, there were no salary projections

after December 31, 2004.

The primary objective in the investment policy for the pension plan is to achieve long-term growth
of capital and to increase purchasing power relative to inflation. The total return objective is to
exceed the rate of inflation by 5% per annum. To accomplish these objectives, 60% of the assets
should be invested in common stock and 40% should be invested in fixed income securities. Equity
exposure may range from approximately 50% up to 70% of account assets.

To develop the expected long-term rate of return on assets assumption, the company considered the
current level of expected returns on risk free investments, the historical level of the risk premium
associated with the other asset classes in which the portfolio is invested and the expectations for
future returns of each asset class. The expected return for each asset class was then weighted based
on the target asset allocation to develop the expected long-term rate of return on assets assumption
for the portfolio. This resulted in the selection of the 7.50% assumption.

The plan assets consist of the following of June 30, 2011 and 2010:

2011 2010
Equity securities 65.4% 65.7%
Debt securities 31.7% 31.9%
Cash 2.9% 2.4%
100.0% 100.0%

Plan assets can be further broken down into the following subclasses: money market funds, taxable
bonds, individual U.S. equities, U.S. equitics mutual funds, mid cap growth funds, mid cap core
funds, small cap core funds and international equities mutual funds.

The net periodic pension cost for the years ended June 30, 2011 and 2010 includes the following

components:
2011 2010
Service cost $ 20.000 T 20.000
Interest cost 180,153 184,653
Expected return on plan assets (121,155) (112,403)
Amortization of loss 58,463 32,214
Net periodic pension cost $137.461 $124.464

14



The Catholic Charities of the Diocese of Arlington, Inc.

Notes to Financial Statements
For the years ended June 30, 2011 and 2010

The following table sets forth the Plan's funded status as of June 30. 2011 and 2010:

2011 2010
Change in benefit obligation:

Benefit obligation at beginning of year $ 3,364,037 $ 2,818,694
Service cost 20,000 20.000
Interest cost 180,153 184,653
Benefits and expenses paid (185.693) (167,589)
Actuarial loss 312 508,279

3,378,809 3,364,037

" Benefit obligation at end of year

Change in plan assets
Fair value of plan assets at beginning of year 1,653,923 1,531,795

Return on plan assets (less expenses) 281,127 169,717
Employer contributions 112,000 100,000
Benefits and expenses paid (165,693) (147,589)
Fair value of plan assets at end of year 1.881,357 1,653,923
Reconciliation of (accrued) pension cost
Funded status (1,497.452) (1,710,114)
Unrecognized actuarial loss - -
(Accrued) pension cost at end of year $(1,497.452) $(1,710.114)

Catholic Charities recognized a decrease in its minimum liability of $238,121 and an increase of
$398.751 as of June 30, 2011 and 2010 respectively. The minimum pension liability represents the
accumulated benefit obligation in excess of the fair value of the plan’s assets plus the amount of the
prepaid benefit cost. The accumulated benefit obligation was $3.378.809 and $3.364.037 as of June

30. 2011 and 2010.

Pension expense related to the defined benefit plan amounted to $86,062 and $104,192 for the years
ended June 30, 2011 and 2010, respectively.

Assumptions used to determine the year-end benefit obligation:

2011 2010
Discount rate 5.50% 5.50%
Salary scale increases N/A N/A
Expected long-term rate of return on assets 7.50% 7.50%

15



The Catholic Charities of the Diocese of Arlington, Inc.

Notes to Financial Statements
For the years ended June 30, 2011 and 2010 _

Fair values of the plan’s assets measured on a recurring basis by level at June 30, 2011 are as

follows:
Quote Prices in Significant
Active Markets Other Significant
for Ildentical Observable Unobservable
Fair Value Assets (Level 1)  Inputs (Level 2) Inputs (Level 3)
Short-term investments $ 47516 § 47516 S - 3 -
U.S. Government securities 375,141 375,141 - -
Corporate bonds 221,326 221,326 - -
Equities 871,875 871.875 - -
Mutual Funds 358,109 358,109 - -
Total $ 1873968 § 1873968 § - 3 -
Fair values of the plan’s assets measured on a recurring basis by level at June 30, 2010 are as
follows:
Quote Prices in Significant
Active Markets Other Significant
for Identical Observable Unobservable
Fair Value Assets (Level 1)  Inputs (Level 2) Inputs (Level 3)
Short-term investments b 44939 § 144939 § - S -
U.S. Government securities 361,193 361,193 - -
Corporate bonds 166,335 166,335 - -
Equities 393,886 393,880 - -
Mutual Funds 687,570 687,570 - B
Total $ 1653923 § 1653923 § - 3 -

" Contributions to be made to the defined benefit plan in 2012 are expected to be approximately
$135,000.

Estimated future benefit payments as of June 30, 2011 are as follows:

2012 $ 184723
2013 195.374
2014 206,474
2015 229.333
2016 . 238,146
2017 through 2021 $ 1.256.137
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The Catholic Charities of the Diocese of Arlington, Inc.

Notes to Financial Statements
For the years ended June 30, 2011 and 2010

When the defined benefit plan was frozen. Catholic Charities implemented a supplemental defined
benefit program effective January 1. 2005. This plan encompasses those employees who were over
the age of 55 and had at least ten years service with Catholic Charities. The benefit provided to these
employees is a lump sum amount which, should each of the remaining eligible employees retire at
age 65, is $183,517. This cash payout is being amortized over the number of years until each
respective employee reaches age 65. A liability of $133,918 and $113,241 was recognized as of
June 30, 2011 and 2010, respectively. No contributions are expected to be made to the supplemental
defined contribution plan in 2012.

Effective January 1, 2005, all employees are covered under a defined contribution plan. The
contribution amount is calculated at an annual rate of 4% of eligible employees’ annual salary and
recognized monthly. A liability of $64,919 and $29,351 was recognized as of June 30, 2011 and
2010, respectively. Contributions to the defined contribution plan in 2012 are expected to be made

quarterly in the amount calculated.

8. Annuity

In 2000, Catholic Charities was named as the beneficiary of an annuity trust. Catholic Charities does
not expect to collect any contribution. based on Internal Revenue Service actuarial tables using
discount rates which represent the risk-free rate in existence at the date of the gift. As of June 30,
2011, the liability to the annuitant was greater than the investment value of the trust. The loss
resulting from the change in actuarial assumptions is recorded as a liability in the accompanying
Statements of Activities. A gain(loss) recognized was $5,651 and ($1,614) for the years ended

June 30, 2011 and 2010, respectively.

9. Commitments

Catholic Charities leases office and program service facilities under leases that expire in the year
2017. In addition to lease payments, the leases generally require Catholic Charities to pay taxes.
insurance and utilities. Total rent expense amounted to $459.619 and $422,922 for the years ended

June 30, 2011 and 2010, respectively.

Future minimum lease payments for facilities and equipment as of June 30, 2011 are as follows:

2012 375401
2013 342,019
2014 352,287
2015 260,836
2016 160.617
Thereafter 299 836
Total future minimum lease payments ‘ $ 1,790,995
_
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The Catholic Charities of the Diocese of Arlington, Inc.
Notes to Financial Statements
For the years ended June 30, 2011 and 2010

10. Restricted net asset activity

Net assets released from restrictions include support for such program activities as Christ House,
disaster relief for the victims of 9/11 and unwed parents.

Temporarily restricted net assets as of June 30 were restricted as follows:

2011 2010

Emergency Shelter for Homeless Families $ 2.551.038 $ 2542505
Disaster relief for victims of 9/11 - 425,624
Refurbishment of Christ House 272,016 268,378
Unwed parents 16,368 32,238
Others 418,888 43.082
Earnings on endowment 2,190,152 -

Total $ 5,448,462 $ 3311827

11. Related party transactions

Catholic Charities received funds from the Chancery consisting of an annual Christmas donation and
an operating contribution. These payments totaled $1.197.750 and $1.180.092 in the years ended
June 30, 2011 and 2010, respectively.

The Chancery pays for a portion of administrative expenses on behalf of Catholic Charities and
Catholic Charities reimburses the Chancery on a regular basis. Total reimbursements to the
Chancery were $1,153,390 and $943.271 through June 30, 2011 and 2010, respectively. The amount
payable to the Chancery for these expenses was $-0- and $28.070 as of June 30, 2011 and 2010,
respectively.

Catholic Charities subleases office space from the Chancery, which leases office space from 200
North Glebe Road. Inc. Rent expense for this office space was $179.105 and $96.597 for the years
ended June 30, 2011 and 2010, respectively.

Catholic Charities occasionally advertises in the Arlington Catholic Herald. Total advertising
expense paid to the Arlington Catholic Herald was $11,933 and $20.569 for the years ended June 30,
2011 and 2010, respectively. The amount payable to the Arlington Catholic Herald was $2,958 and
$938 as of June 30, 2011 and 2010, respectively.
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The Catholic Charities of the Diocese of Arlington, Inc.
Notes to Financial Statements
For the years ended June 30, 2011 and 2010

Under the terms of the RIF-FIH Campaign. Catholic Charities is due $8.034.358 and $9.369.204 as
of June 30. 2011 and 2010, respectively. As of these same dates, the amount due includes
$8,030,230 and $6,420,569 respectively in endowment funds held by the Chancery, $-0- and
$2,890,507 respectively in housing program funds held by the Chancery, and $4,128 and $58,128
respectively in pledges held by the RIF-FIH Campaign. During the year ended June 30, 2009
$1,596,058 was transferred from RIF-RIH to the Chancery to be held for Catholic Charities and
Catholic Charities received $710,985 from the campaign funds. Of this amount $540,305 was
contributed to the Chancery for the renovations of the family shelter. The Chancery will join with
Catholic Charities in providing temporary housing and counseling services by providing use of the
family shelter and distributions from the Campaign.

12. Permanently Restricted Endowments

As required by generally accepted accounting principles, net assets associated with endowment
funds, including funds designated by the Diocesan Bishop to function as endowment funds, are
classified and reported based on the existence of donor-imposed restrictions.

Permanently restricted endowments are for the following purposes at June 30:

2011 2010
Client Services $ 300,882 $ 294376
General Operations 5,377,404 5,291,404
Original Endowment Corpus 5,678,286 5.585.780
Endowment Major Gifts Receivable 96,514 142,250
Total $ 5,774,800 $ 5,728,030
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The Catholic Charities of the Diocese of Arlington, Inc.
Notes to Financial Statements
For the years ended June 30, 2011 and 2010

Interpretation of Relevant Law

The Uniform Prudent Management of Institutional Funds Act (UPMIFA) has been interpreted as
requiring the preservation of fair value of the original gift as of the date of the donor-restricted
endowment funds absent explicit donor stipulations to the contrary. Asa result of this interpretation,
Catholic Charities classifies as permanently restricted net assets (a) the original value of gifts
donated to the permanent endowment, (b) the original value of subsequent gifts to the permanent
endowment, and (c) accumulations to the permanent endowment made in accordance with the
direction of the applicable donor gift instrument at the time the accumulation is added to the fund.
The remaining portion of the donor-restricted endowment fund that is not classified in permanently
restricted net assets is expended according to the specific purposes set forth by the donors. In
accordance with UPMIFA, Catholic Charities considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds:

The duration and preservation of the funds

The purposes of Catholic Charities and the donor-restricted endowment funds
General economic conditions

The possible effect of inflation and deflation :

The expected total return from income and the appreciation of investments
Other resources of Catholic Charities

The investment policies of Catholic Charities

NoLEWL -

Funds with deficiencies
From time to time, the fair value of assets associated with individual donor-restricted funds may fall

below the level that the donor or UPMIFA requires Catholic Charities to retain as a fund of perpetual
duration. There were no such deficiencies as of June 30, 2011.

Investment return objectives, risk parameters and strategies

Catholic Charities has adopted investment and spending policies for endowment assets that attempt
to provide a predictable stream of funding to programs supported by its endowment funds while also
maintaining the purchasing power of those endowment assets over the long-term. Accordingly. the
investment process seeks to achieve an after-cost total real rate of return, including investment
income as well as capital appreciation, which exceeds the annual distribution with acceptable levels
of risk. Endowment assets are invested in a well diversified asset mix, which includes equity and
debt securities that is intended to result in a consistent inflation-protected rate of return that has
sufficient liquidity to make an annual distribution ranging from 4% to 5%, while growing the funds
if possible. Therefore, Catholic Charities expects its endowment assels, over time, to produce an
average rate of return of between 9% and 10% annually. Actual returns in any given year may vary
from this amount. Investment risk is measured in terms of the total endowment fund; investment
assets and allocation between asset classes and strategies are managed to not expose the fund to

unacceptable levels of risk.
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The Catholic Charities of the Diocese of Arlington, Inc.
Notes to Financial Statements
For the years ended June 30, 2011 and 2010

Spending policy

Distributions from three funds are made in accordance with the donors’ imposed stipulations that
require a certain percentage of earnings to be retained to increase the value of the corpus and the
remainder to be used for specific purposes. Where there is not a donor stipulated spending policy

z

Catholic Charities has a policy of appropriating for distribution each year 4% of its endowment fund
average fair value of the prior 12 quarters through the calendar year-end preceding the fiscal year in
which the distribution is planned. In establishing this policy. Catholic Charities considered the long-
term expected return on its investment assets. Catholic Charities expects the current spending policy
to allow its endowment funds to grow at a nominal average rate of between 3% and 4% annually.
This is consistent with Catholic Charities objective to maintain the purchasing power of the
endowment assets as well as to provide additional real growth through new gifts and investment

return.

Endowment net asset composition by type of fund as of June 30, 2011 is as follows:

Total Net
Temporarily Permanently Endowment
Unrestricted Restricted Restricted Assets
Donor-restricted endowment funds b - $ 2387944 S 5.642.286 $  8.030.230
Endowment major gills receivable . - 96,514 96.514
Board-designated endowment funds 512.809 - - 512.809
Total funds $ 512.809 $ 2387944 3 5.738.800 $ 8.639.553
Endowment net asset composition by type of fund as of June 30, 20 10 is as follows:
Total Net
Temporarily Permanently Endowment
Unrestricted Restricted Restricted Assets
Donor-restricted endowment funds $ - $ 834.789 $ 5.585.780 $ 6420569
Endowment major gifts receivable . - 142.250 142.250
Board-designated cndowment funds 512.809 - - 512.809
Total funds 3 512.809 $ 834.789 s 5.728.030 $ 7.075.628
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The Catholic Charities of the Diocese of Arlington, Inc.

Notes to Financial Statements
For the years ended June 30, 2011 and 2010

Donor-restricted endowment
Changes in donor-restricted endowment net assets as of June 30, 2011 are as follows:

Total Net
Temporarily Permanently Endowment
Unrestricted Restricted Restricted Assels
Endowment net assets. beginning of year $ - b 834,789 s 5.585.780 $ 6.420,569
Contributions - 91.000 91.000
Investment Income - 1.825.476 6.886 1.832.362
Amounts satisfying purpose restrictions (108,321) (5.380) (L13.701)
and salisfving purpose resirictions - (200.000) - (200,000}
Endowment net assets, end of year $ - H 2,351.94 $ 5.678,286 3 $.030,230

Changes in donor-restricted endowment net assets as of June 30. 2010 are as follows:

Total Net
Temporarily Permanently Endowment
Unrestricted Restricted Restricted Assels
Endowment nel assets. beginning of year $ - s 220.207 $ 5245436 $ 5465643
Contributions - - 338.845 . 338,845
Investment Income - 718,704 6.855 725,559
Amounts satisfying purpose restrictions - (104,122) (5.356) (109.478)

FEndowment net assets. end of year S - s 834.789 $ 5.585.780 3 6.420.569

Board-designated endowment (functioning as endowment)
As of June 30, 2011, the Board of Directors has designated $512.809 of unrestricted net assets.

Since that amount resulted from an internal designation and is not donor-restricted, it is classified
and reported as unrestricted net assets (functioning as endowment). This endowment’s investment
policy, strategy and objectives are similar to the donor-invested policies, except as it relates to

investment spending.
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REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON
AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Directors
The Catholic Charities of the Diocese of Arlington. Inc.

Arlington, Virginia

We have audited the financial statements of The Catholic Charities of the Diocese of Arlington, Inc.
(Catholic Charities) as of and for the year ended June 30, 201 I. and have issued our report thereon dated
December 12, 2011. We conducted our audit in accordance with auditing standards generally accepted in
the United States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States.

Internal Control over Financial Reporting

In planning and performing our audit, we considered Catholic Charities internal control over financial
reporting as a basis for designing our auditing procedures for the purpose of expressing our opinion on the
financial statements, but not for the purpose of expressing an opinion on the effectiveness of Catholic
Charities’ internal control over financial reporting. Accordingly, we do not express an opinion on the
effectiveness of the Organization’s internal control over financial reporting.

Our consideration of internal control over financial reporting was for the limited purpose described in the
preceding paragraph and was not designed to identify all deficiencies in internal control over financial
reporting that might be significant deficiencies or material weaknesses and therefore, there can be no
assurance that all deficiencies. significant deficiencies, or material weaknesses have been identified.
However. as described in the accompanying schedule of findings and questioned costs, we identified a
certain deficiency in internal control over financial reporting that we consider to be a material weakness.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees. in the normal course of performing their assigned functions, to prevent, or
detect and correct misstatements on a timely basis. A material weakness is a deficiency, or a combination
of deficiencies, in internal control such that there is a reasonable possibility that a material misstatement
of the entity’s financial statements will not be prevented, or detected and corrected on a timely basis. We
consider the deficiency described in the accompanying schedule of findings and questioned costs to be a
material weakness (2011-1).
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Board of Directors
The Catholic Charities of the Diocese of Arlington, Inc.
Page 2

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Catholic C harities’ financial statements are
free of material misstatement. we performed tests of its compliance with certain provisions of laws.
regulations, contracts, and grant agreements, noncompliance with which could have a direct and material
effect on the determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that are
required to be reported under Government Auditing Standards.

This report is intended solely for the information and use of the board or directors. finance committee,
management, and federal awarding agencies and pass-through entities and is not intended to be and
should not be used by anyone other than these specified parties.

LMAM@M LLP

LarsonAllen LLP

St. Cloud. Minnesota
December 12, 2011
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE WITH REQUIREMENTS
THAT COULD HAVE A DIRECT AND MATERIAL EFFECT ON
EACH MAJOR PROGRAM AND ON INTERNAL CONTROL OVER
COMPLIANCE IN ACCORDANCE WITH OMB CIRCULAR A-133

Board of Directors
The Catholic Charities of the Diocese of Arlington. Inc.
Arlington, Virginia

Compliance

We have audited The Catholic Charities of the Diocese of Arlington, Inc.’s (Catholic Charities)
compliance with the types of compliance requirements described in the OMB Circular A-133 Compliance
Supplement that could have a direct and material effect on each of Catholic Charities’ major federal
programs for the year ended June 30, 201 1. Catholic Charities’ major federal programs are identified in
the summary of auditor’s results section of the accompanying schedule of findings and questioned costs.
Compliance with the requirements of laws, regulations, contracts, and grants applicable to each of its
major federal programs is the responsibility of Catholic Charities’ management. Our responsibility is to
express an opinion on Catholic Charities’ compliance based on our audit.

We conducted our audit of compliance in accordance with auditing standards generally accepted in the
United States of America; the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States; and OMB Circular A-133, Audits of
States, Local Governments, and Non-Profit Organizations. Those standards and OMB Circular A-133
require that we plan and perform the audit to obtain reasonable assurance about whether noncompliance
with the types of compliance requirements referred to above that could have a direct and material effect
on a major federal program occurred. An audit includes examining, on a test basis, evidence about the
Chancery’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion. Our
audit does not provide a legal determination of Catholic Charities’ compliance with those requirements.

In our opinion, Catholic Charities complied, in all material respects, with the compliance requirements
referred to above that could have a direct and material effect on each of its major federal programs for the
year ended June 30. 201 1.
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Board of Directors :
The Catholic Charities of the Diocese of Arlington, Inc.

Page 2

Internal Control Over Compliance

The management of Catholic Charities is responsible for establishing and maintaining effective internal
control over compliance with the requirements of laws. regulations, contracts, and grants applicable to
federal programs. In planning and performing our audit, we considered Catholic Charities™ internal
control over compliance with the requirements that could have a direct and material effect on a major
federal program to determine the auditing procedures for the purpose of expressing our opinion on
compliance and to test and report on internal control over compliance in accordance with OMB Circular
A-133, but not for the purpose of expressing an opinion on the effectiveness of internal control over
compliance. Accordingly, we do not express an opinion on the effectiveness of Catholic Charities’
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency. or combination of deficiencies, in internal control over compliance. such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be deficiencies, significant deficiencies, or material weaknesses. We did not
identify any deficiencies in internal control over compliance that we consider to be material weaknesses.

as defined above.

This report is intended solely for the information and use of the board of directors, finance committee,
management, and federal awarding agencies and pass-through entities and is not intended to be and
should not be used by anyone other than these specified parties.

Larsor Allon LLP

LarsonAllen LLP

St. Cloud, Minnesota
December 12. 2011
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The Catholic Charities of the Diocese of Arlington, Inc.
Schedule of Expenditures of Federal Awards
For the year ended June 30, 2011

CFDA 2011

Federal Grantor/Pass Through Grantor/Program Title Number Expenditures
Department of State/US conference of Catholic Bishops

Reception and Placement 19.510 $ 241,368
Department of

English Literacy / Civics Education Grant 84.002a $ 150,000
Department of Health & Human Services

ARRA - Senior Nutrition Program 93.707 $ 565
Department of Health & Human Services / US Conference of
Catholic Bishops

Refugee and Entrant Assistance - State Administered 93.566 $ 502,200
Department of Health & Human Services / US Conference of
Catholic Bishops

Refugee and Entrant Assistance - Voluntary Agency 93.567 $ 295,370
Department of Health & Human Services

Child Care for Homeless Children Program 93.575 $ 9,788
Department of Health & Human Services / Commonwealth of
Virginia

Student Achievement Program 93.576 $ 126,045
Department of Health & Human Services / Commonwealth of
Virginia

Targeted Assistance Formula Grant Program 93.584 $ 223475

Department of

Corporation for National & Community Service - Retired

Senior Volunteer Program 94.002 $ 89,504
Department of

US Citizenship & Immigration Services - English as a Second

Language 97.010 $ 53,324
Department of

FEMA Emergency Food & Shelter 97.024 $ 25,625
Total $ 1.717.264

———————

Basis of Presentation - The accompanying Schedule of Expenditures of Federal Awards includes
federal grant activity of Catholic Charities and is presented on the accrual basis of accounting.



The Catholic Charities of the Diocese of Arlington, Inc.
Schedule of Findings and Questioned Costs
For the year ended June 30, 2011

A. SUMMARY OF AUDIT RESULTS

L.

9

8.

9.

The auditors’ report expresses an unqualified opinion on the financial statements of The
Catholic Charities of the Diocese of Arlington, Inc.

One material weakness was disclosed during the audit of the financial statements.

No instances of noncompliance material to the financial statements of The Catholic Charities of
the Diocese of Arlington, Inc. were disclosed during the audit.

No material weaknesses relating to the audit of the major federal award programs were
disclosed during the audit.

The auditors’ report on compliance for the major federal award programs for The Catholic
Charities of the Diocese of Arlington, Inc. expresses an unqualified opinion.

Audit findings relative to the major federal award programs for The Catholic Charities of the
Diocese of Arlington, Inc. are reported in Part C of this schedule.

The programs tested as major programs include:

CFDA #93.566 Refugee and Entrant Assistance-State Administered Programs
CFDA #93.567 Refugee and Entrant Assistance-Voluntary Agency

CFDA #19.510 U.S. Refugee Admissions Program

The threshold for distinguishing types A and B programs was $300.000.

The Catholic Charities of the Diocese of Arlington, Inc. is not a low-risk auditee.

B. FINDINGS - FINANCIAL STATEMENT AUDIT

Proposed Journal Entry: During the performance of the audit, we noted management had not
properly adjusted the year-end balance for related party accounts payable. Management is responsible
for reconciling and adjusting the financial records to comply with Generally Accepted Accounting
Principles. Recording of all adjustments is a necessary step to ensuring that the financial statements
are fairly stated. We recommend that management review all journal entries and establish a process
for recording all adjustments prior to the annual audit process.

C. FINDINGS AND QUESTIONS COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT
CURRENT YEAR

None

D. FINDINGS AND QUESTIONS COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT
PRIOR YEAR

None
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Internal Revenue Service Department of the Treasury
P.O. Box 2508 '
Cincinnati, OH 45201

Date: July 12, 2011 Person to Contact:

Roger Meyer

Toll Free Telephone Number:

877-829-5500
United States Conference of Catholic Employer Ildentification Number:
Bishops 53-0196617
3211 4" Stregt, NE Group Exemption Number:
Washington, DC 20017-1194 0928
Dear Sir/Madam:

This responds to your July 1, 2011, request for information regarding the status of your
group tax exemption.

Our records indicate that you were issued a determination letter in March 1948, that you
are currently exempt from federal income tax under section 501(c)(3) of the Internal
Revenue Code, and are not a private foundation within the meaning of section 509(a) of
the Code bacause you are described in sections 509(a)(1) and 170(b)(1)(A)i).

With your request, you provided a copy of the Official Catholic Directory for 2011, which
includes the names and addresses of the agencies and instrumentalities and the
educational, charitable, and religious institufions operated by the Roman Cathelic
Church in the United States, its territories, and possessions that are subordinate
organizations under your group tax exemption. Your request indicated that each
subordinate organization is a non-profit organization, that no part of the net eamings
thereof inures to the benefit of any individual, and that no substantial part of their
activities is for promotion of legislation. You have further represented that none of your
subordinate organizations is a private foundation under section 509(a), although all
subordinates do not all share the same sub-classification under section 509(a). Based
on your representations, the subordinate organizations in the Official Catholic Directory
for 2011 are recognized as exempt under section 501(c)(3) of the Code under GEN
0928.

Donors may deduct contributions to you and your subordinate organizations as pravided
in section 170 of the Code. Bequests, legacies, devises, transfers, or gifts to them or
for their use are deductible for federal estate and gifts tax purposes if they meet the
applicable provisions of section 2055, 2106, and 2522 of the Code.

Subordinate organizations under a group exemption do nof receive individual exemption
letters. Mast subordinate organizations are not separately listed in Publication 78 or the
EO Business Master File. Donors may verify that a subordinate organization is included



~

in your group exemption by consulting the Official Catholic Directory, the official
suboerdinate listing approved by you, or by contacting you directly. IRS does not verify
the inclusion of subordinate organizations under your group exemption. See IRS
Publication 4573, Group Exemption, for additional information about group exemptions.

Each subordinate organization covered in a group exemption should have Its own EIN.
Each subordinate organization must use its own EIN, not the EIN of the central
organization, in all filings with IRS.

If you have any questions, please call us at the telephone number shown in the heading
of this letter.

Sincerely_,
Cindy Thomas

Manager, Exempt Organizations
Determinations
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Office of the General Counsel

0"71\;, g" 3211 FOURTH STREET NE = WASHINGTON DC 20017-1194 * 202-541-3300 « FAX 202-541-3337
Lic

July 18, 2011
TO: Subordinate Organizations under USCCB Group Ruling
[GEN: 0928]
SUBJECT: 2011 Group Ruling
FROM: Anthony Picarello, General Counsel W

(Staff: Deirdre Dessingue, Associate General Counsel)

This memorandum relates to the Group Ruling reaffirmation letter
issued to the United States Conference of Catholic Bishops (“USCCB”) on July
12, 2011 by the Intetnal Revenue Service ("IRS"), with respect to the federal tax
status of subordinate organizations listed in the 2011 edition of the Official
Catholic Directory ("OCD")V/. As explained in greater detail below, this ruling is
important for establishing:

(1)  exemption of subordinate organizations under the USCCB Group
Ruling from federal income tax; and

(2) deductibility, for federal income, gift and estate tax
purposes, of contributions to such organizations.

The 2011 Group Ruling letter is the latest in a series that began with the
original determination letter of March 25, 1946. In the original 1946 letter, the
Treasury Department affirmed the exemption from federal income tax of all
Catholic institutions listed in the OCD for that year. Each year since 1946, in
a separate letter, the 1946 ruling has been reaffirmed with respect to
subordinate organizations listed in the current edition of the OCD2/, The
annual group ruling letter clarifies important tax consequences for Catholic
institutions listed in the OCD, and should be retained for ready reference.
Group Ruling letters from prior years establish tax consequences with respect
to transactions occurring during those years.

' A copy of the Group Ruling and this memo may be found on the USCCB wabsite at
www,usceb. org/oge, under the heading Group Tax Exemption.

2 catholic organizatians with independent IRS exemplion determination Isttars are listed in the
2011 DCD with an asterisk (*), which indicates that such organizations are not covered by the
Group Ruling.
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Responsibilities under Group Ruling. Diocesan officials who compile OCD
information for submission to the OCD publisher are responsible for the
accuracy of such information. They must ensure that only qualified
organizations are listed, that organizations are listed under their correct legal
names, that organizations that cease to qualify are deleted promptly, and that
newly-qualified organizations are listed as soon as possible.

EXPLANATION

1. Exemption from Federal Income Tax. The latest Group Ruling
letter reaffirms that the agencies and instrumentalities and educational,
charitable, and religious institutions operated, supervised or controlled by or in
connection with the Roman Catholic Church in the United States, its territories
or possessions that appear in the 2011 OCD and are subordinate organizations
under the Group Ruling are recognized as exempt from federal income tax
under section 501(c)(3) of the Code. (The Group Ruling does not cover
organizations listed with asterisks or any foreign organizations listed in the
2011 OCD.)

Verification of Exemption under Group Ruling, The latest Group Ruling

letter indicates that most subordinate organizations under a group tax
exemption are not separately listed in IRS Publication 78 or the IRS Exempt
Organization Business Master File (‘EOBMF"). As a result, most subordinate
organizations under the USCCB Group Ruling will not be included in various
online databases that are derived from either of these IRS sources. This does
hot mean thaf subordinate organizations included int the Group Ruling are not
tax-exempt, that contributions to them are not deductible, or that they are not
eligible for grant funding from corporations, private foundations, or other
donors that may rely on online databases for verification of tax-exempt status.
It does mean that a Group Ruling subordinate may have to make an extra
effort to document its eligibility to receive contributions. The Group Ruling
letter states that donors may verify that a subordinate organization is included
in the Group Ruling by consulting the Official Catholic Directory or by
contacting USCCB directly. It also states that IRS does not verify inclusion of
subordinate organizations under the Group Ruling. Accordingly, neither
subordinate organizations nor donors should contact IRS seeking verification of
inclusion under the Group Ruling.

Subordinate organizations should refer donors, including corporations and
private foundations, to the specific language in the Group Ruling letter noted
above, and to IRS Publication 4573, Group Exemptions, available on the [RS
website at www.irs.gov. Publication 4573 explains that: (1) [RS does not
determine which organizations are included in a group exemption; (2)
subordinate organizations exempt under a group exemption do not receive an
IRS determination letter; (3) exemption under a group ruling is verified by

2
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reference to the official subordinate listing (e.g., the Official Catholic Directory);
and (4) it is not necessary for an organization included in a group exemption to
be listed in Publication 78 or the EOBMF,

2.  Public Charity Status. The latest Group Ruling letter recognizes
that subordinate organizations included in the 2011 OCD are not private
foundations under section 509(a) of the Code, and that all subordinate
organizations do not share the same sub-classification under section 509(a).

In addition, although USCCB is classified as a public charity under sections
509(a)(1) and 170(b)(1)(A)(i), that classification does not automatically extend to
subordinate organizations covered under the Group Ruling,

Verification of Public Charity Status. The latest Group Ruling letter
recognizes subordinate organizations covered under its provisions as public
charities under section 509(a), but does riot specify the subsection of section
509(a) under which they are classified because all covered organizations do not
share a common classification. Each subordinate organization must establish
its own public charity classification under section 509(a)(1), 509(a)(2) or
509(a)(3) as a condition of inclusion in the Group Ruling.

As a result of requirements imposed by the Pension Protection Act of
2006 with respect to private foundation grants to section 509(a)(3) supporting
organizations, private foundatiohs may require more specific documentation of
public charity status under section 509(a)(1), S09(a)(2), 509(a)(3)-Type I or

509(a)(3)-Type II.

Certain types of subordinate organizations included in the Group Ruling
qualify as public charities by definition under the Code. These are:

« churches and conventions and associations of churches under
sections 509(a)(1) and 170(b)(1){A)(i) [generally limited to dioceses,
parishes, religious orders, and state Catholic conferences];

« clementary and secondary schools, colleges and universities under
sections 509(a)(1) and 170(b)(1)(A)(ii); and

« hospitals under sections 509(a)(1) and 170(b)(1)(A)(iii).

Other subordinate organizations covered under the Group Ruling may
qualify under the public support tests of either sections 509(a)(1) and
170(b)(1)(A)(vi) or section 509(a)(2). Verification of public charity classification
under either of the support tests generally can he established by praviding a
written declaration of the applicable classification signed by an officer of the
organization, along with a reasoned written opinion of counsel and a copy of
the support test portion of Form 990, if applicable. .A section 509(a)(3)
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organization included in the Group Ruling should be able to rely upon a
written declaration of the applicable supporting organization classification
signed by an officer of the organization, along with a reasoned written opinion
of counsel and Form 990, if applicable, to satisfy foundation grantors of its
Type 1 or Type Il supporting organization status.

3.  Deductibility of Contributions. The latest Group Ruling letter
assures donors (including individuals, corporations, and private foundations)
that contributions to subordinate organizations listed in the 2011 OCD are
deductible for federal income, gift, and estate tax purposes.

4. Unemployment Tax. As section 501(c)(3) organizations,
subordinate organizations covered by the Group Ruling are exempt from
federal unemployment tax. However, individual states may impose
unemployment tax on subordinate organizations even though they are exempt
from federal unemployment tax. Please refer to your local tax advisor any
questions you may have about state unemployment tax.

S. Social Security Tax. All section 501(c)(3) organizations, including
churches, are required to withhold and pay taxes under the Federal Insurance
Contributions Act (FICA) for each employee.3/ However, services performed by
diocesan priests in the exercise of their ministry are not considered
“employment” for FICA (Social Security) purposes.4/ FICA should not be
withheld from their salaries. For Social Security purposes, diocesan priests are
subject to self-employment tax ("SECA") on their salaries as well as on the
value of meals and housing or housing allowances provided to them.5/ Neither
FICA nor income tax withholding is required on remuneration paid directly to
religious institutes for mémbeérs who are subject to vows of poverty and
obedience and are employed by organizations included in the Official Catholic
Directory.%/

6. Federal Excise Tax Inclusion in the Group Ruling has no effect
on a subordinate organization's liability for federal excise taxes. Exemption
from these taxes is very limited. Please refer to your local tax advisor any

3 Section 3121(w) of the Code permits certain church-related organizations to make an
irrevocable election to avoid payment of FICA taxes, but only if such organizations are
opposed for religious reasons to payment of social security taxes.

A LR.C. § 3121(b)(8)(A).

= LR.C. § 1402(a)(8). See also, Compensation _of  Prigsts, at
hitp:/fwww. uscch. ishops/dii/dualtax. htm.

6 Rev. Rul. 77-290, 1977-2 C.B. 26. See also, OGC/ARCR Memorandum on

gno{;nag))ensat‘fon of Religlons, htip /Awww.usech.orgloge/RelComp2008.pdf (September 11,
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questions you may have about excise taxes.

7.  State/Local Taxes. Inclusion in the Group Ruling does not
automatically establish a subordinate organization's exemption from state or
local income, sales or property taxes. Typically, separate exemptions must be
obtained from the appropriate state or local tax authorities in order to qualify
for any applicable exemptions. Please refer to your local tax advisor any
questions you may have about state or local tax exemptions.

8. Form 990. All subordinate organizations covered under the Group
Ruling must file Form 990, Return of Organization Exempt from Income Tax,
unless they are eligible for a mandatory or discretionary exception to this filing
requirement. There is no automatic exemption from the Form 990 filing
requirement simply because an organization is included in the Group
Ruling or listed in the OCD. Subordinate organizations required to file Form
990 must do so by the 15th day of the fifth month after the close of their fiscal
year.Z/ Among the organizations not required to file Form 990 under section
6033 of the Code are: (i) churches; (ii) integrated auxiliaries of churches®/; (iii)
the exclusively religious activities of religious orders; (iv) schools below college
level affiliated with a church or operated by a religious order; [v) organizations
with gross receipts normally not in excess of $50,000;%/ and (vi) certain
church-affiliated organizations that finance, fund or manage church assets, or
maintain church retirement insurance programs, and organizations controlled
by religious orders that finance, fund or manage assets used for exclusively

? The penalty for failure to file the Form 990 is $20 for each day the fallure continues; up fo
a maximum of $10,000 or 5 percent of the organization's gross recelpts, whichever is
less. However, organizations with annual gross receipts in excess of $1 million are
subject lo penalties of $100 per day, up to a maximum of $50,000. |R.C. §
6652(c)(1)(A).

8 L.R.C. § 6033(a)(3)(A)(); Treas. Reg. § 1.6033-2(h). To qualify as an integrated auxiliary
of a church, an organization must he described in section 501(c)(3), qualify as other than
a private foundation, be affiliated with a church, and qualify as internally supported. An
organization will be considered intemally supported unless It both:

(1) Offers admissions, goots, services, or facilities for sale, other than on an
incidental basis, to the general public (except goods, services, or facilities
sold at a nominal charge or substantially below cost), and

(2) normally receives mors than 50 percent of its support from a combination
of governmental sources; public soficitation of contributions (such as
through a community fund drive); and receipts from the sale of
admissions, goods, performance of services, or fumishing of facilities in
activities that are not unrelaled trades or businesses.

Rev. Proc. 2011-15, 2011-3 LR.B. 322 (January 17, 2011) [effective for tax years
baginning on or after January 1, 2010).



religious activities.10/

cial Rules for Section 509(aj(3) Su ing Organizations. The Pension
Protection Act of 2006 eliminated discretionary exceptions to the Form 990
filing requirement as applied to section 509(a}(3) supporting organizations. The
discretionary exceptions likely to be affected by this provision are exceptions (v)
and (vi) above. This means that if a subordinate organization under the Group
Ruling is classified as a section 509(a)(3) supporting organization, it may no
longer rely on exceptions (v) or (vi) above as the basis for not filing Form 990.
However, & section 509(a)(3) supporting organization that qualifies as an
integrated auxiliary of a church under section 6033 may continue to rely on
that exception as a basis for not filing Form 990. Because it is a statutory
exception, the integrated auxiliary of the church exception was not affected by
the Pension Protection Act.

Form 990-N Filing Requirements. Under the Pension Protection Act of
2006, a subordinate organization under the Group Ruling that claims
exception (v) above (gross receipts normally not in excess of $50,000) as its sole
basis for not filing Form 990 must file annual electronic Form 990-N (“e-
postcard”) as required by IRS, setting forth the following information: (1) the
legal name of the organization; (2) any name under which the organization
operates or does business; (3) the organization’s mailing address and Internet
website address; (4) the organization’s EIN; (5) the name and address of a
principal officer; (6) evidence of the organization’s continued qualification for
exemption from the Form 990 filing requirement; and (7) notification of
termination, if applicable. Form 990-N must be submitted electronically
through the IRS website on or before the 15% day of the fifth calendar month
following the close of the fiscal year for which it is filed.11

Public Disclosure and Inspection. Any subordinate organization that is
required to file either Form 990 or Form 990-N must upon request make a copy
of the form and its schedules and attachments (other than Form 990
contributor lists) available for public inspection during regular business hours
at the organization's principal office and at any regional or district offices
having three or more employees. Form 990 or Form 990-N for a particular
year must be made available for a three year period beginning with the due
date of the return.!?/ In addition, any organization that files Form 990 or Form
990-N must comply with written or in-person requests for copies of the form.

b Rev. Proc. 96-10, 1996-1 C.B. 677.

#H Final Regulations: Natification Requirement for Tax-Exempt Entities Not Currently
Required to File, 74 Fad. Reg. 36395 (July 23, 2009).

12 The penally for failure to permit public inspection of the Form 990 is $20 for each day
during which such failure continues, up to 8 maximum of $10,000. 1.R.C. § 6652(c)(1)(C).
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The organization may impose no fees other than a reasonable fee to cover
copying and mailing costs. If requested, copies of the forms for the past three
years must be provided. In-person requests must be satisfied on the same day.
Written requests must be satisfied within 30 days.13/

Public Disclosure of Form 990-T. Under the Pension Protection Act of
2006, Form 990-T, Exempt Organization Unrelated Business Income Tax
Return, is subject to the same public inspection and copying rules that apply
to Forms 990 and 990-N.

Revocation for Failure to File. Under the Pension Protection Act of 2006,
the tax-exempt status of an organization, including a subordinate organization
under the Group Ruling, that is required to file either Form 990 or Form 990-N
but that fails to do so for three consecutive years will be considered revoked.
Reapplication to IRS (not through the Group Ruling process) will be required in

automatic revocation, including the current list of revoked organizations and
guidance about reinstatement of exemption.

Group Returns. No subordinate organization under the Group Ruling is
authorized to file a group return Form 990 for its affiliated group of
organizations.

9.  Revenue Procedure 75-50. Rev. Proc. 75-5014/ sets forth notice,
publication, and recordkeeping requirements regarding racially
nondiscriminatory policies with which private schools, including church-
related schools, must comply as a condition of establishing and maintaining
exempt status under section 501(c)(3) of the Code. Under Rev. Proc. 75-50
private schools are required to file an annual certification of racial
nondiscrimination with the IRS. For private schools not required to file Form
990, the anmnual certification must be filed on Form 5578, Annual Certification
of Racial Nondiscrimination for a Private School Exempt from Federal Income

. Tax. This form is available at www.irs.gov. Form §578 must be filed by the

15th day of the fifth month following the close of the fiscal year. Form 5578

2 LR.C. § 6104(d). Generally, a copy of an organization's exemption application and

supporting documents must also be provided on the same basis. Howsver, since
Cathoilc organizations covered under the Group Ruling did not file exemption applications
with IRS, nor did USCCB, arganizations covered under the Group Ruling should respond
to requests for public inspection and written or in-persan requests for copies by providing
a copy of the page of the current OCD on which they are listed. If a covered organization
does not have a copy of the current OCD, it has two wesks within which to make if
avallable for inspection and to comply with in-person requests for copies. Written
requests must be satisfiad within the general time limits,

L8 1975-2 C.B. 587.



may be filed by an individual school or by the diocese on behalf of all schools
operated under diocesan auspices. The requirements of Rev. Proc. 75-50
remain in effect and must be complied with by all schools listed in the OCD.
Diocesan or school officials should ensure that the requirements of Rev.
Proc. 75-50 are met since failure to do so could jeopardize the tax-
exempt status of the school and, in the case of a school not legally
separate from the church, the tax-exempt status of the church itself.

10. Lobbying Activities. Subordinate organizations under the Group
Ruling may lobby for changes in the law, provided such lobbying is not more
than an insubstantial part of their total activities. Attempts to influence
legislation both directly and through grassroots lobbying are subject fo this
restriction. The term “lobbying” includes activities in support of or in
opposition to referenda, constitutional amendments, and similar ballot
initiatives. There is no distinction between lobbying activity that is related toa
subordinate organization's exempt purposes and lobbying that is not. There is
no fixed percentage that constitutes a safe harbor for “insubstantial” lobbying.
Please refer to your local tax advisor any questions you may have about
permissible lobbying activities.

11. Political Activities. Subordinate organizations under the
Group Ruling may not participate or intervene in any political campaign
on behalf of or in opposition to any candidate for public office. Violation
of the prohibition against political campaign intervention can jeopardize
the organization's fax-exempt status. In addition to revoking tax-exempt
status, IRS may also impose excise taxes on an exempt organization and its
managers on account of political expenditures. Where there has been a
flagrant violation, IRS has authority to seek an injunction against the exempt
organization and immediate assessment of taxes due. The Office of General
Counsel memorandum, Political Campaign Activity Guidance for Catholic
Organizations, available at www.usccb.org/oge, contains detailed information
regarding the prohibition against palitical campaign intervention. If you have
any questions in this regard, please refer them to your local tax advisor.

12. Group Exemption Number (“GEN”). The group exemption
number assigned to the USCCB Group Ruling is 0928. This number must be
included on each Form 990, Form 990-T, and Form 5578 required to be
filed by a subordinate organization under the Group Ruling.15/ We advise
against using GEN 0928 on Form SS-4, Request for Employer Identification
Number, because in the past this has resulted in IRS improperly including
USCCB as part of the subordinate organization's name in IRS records.

As IRS has expressed concem about organizations covered under the Group Ruling that fail
to include the group exemption number (0928) on their Form 990 filings, particuiarly the
initial filing.



13. Employer Identification Numbers |“EINs”). Each subordinate
organization under the Group Ruling should have its own EIN. A subordinate
organization must use its own EIN, not UUSCCB’s EIN, in all filings with IRS
(e.g., Forms 941, W-2, 1099, or 990) and other financial documents.
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Diocese of Arlington
(Dioecesiz Aringtonensis)

Most Roverend
PAUL 8. LOVERDE, D.D,, 821, J.C.L..
SR Wt cod D, 1,
‘&gﬂadﬂd Flh'-r,.lf 1988; wn-'l‘t&(lh
ST S g e

-4 E:S«.—-n 85-’52.:&;5-—«-—

ESTABLISRED AugusT 13, 1974
Square Miles 8,541,
the following 3! Countiea In North
g mu.ﬂ Clorka, Cum Falrfus, e
Nﬂﬁw@ Il"l'i'-
lﬁuhmk. nuuuua ..3’"""’
:}., lafford, War simoreland the 7
hdpmu" le quﬂmwndrk. Falrfax Ciy; Falls
l!; y) L M " M. P‘ﬂ
ma Winchester.

Por ! titles of parishes and diocesan institutions,
conault the Chancery Office. :

De: c.éi'li:"”-'.i'i;a"" o ﬂ;gg
Total [ lw n. XTI ]
Tolal Population. . ....... rersasanss. 3,800,024

o, MARK 8. -
D., V.G &Y. Tel: TO3-B4L
-0893,

Adutant Judiclal Viear—Rev. Lsn R Raos, J.0.L.
m:‘u:"mm-ma; Fax 38410893,

263, Fax: 1

4 WM—n'uu Romeer E. AvELLa;
5 Deacona Chasces A,
Witiam J. Dowovan, JO.L.; Bovs. THOMAS J,

Couryy |

MuwLing; Dowalo J.
§. THoursoN;

Dic., Ste, Tol: 703-841-3756,
Archives—bagg E, HERRMANN, Eeq,, Ste, 914, Tel:
T03-841-2694,
:Em & G;HN fm Mmurwﬁ llul.'
Editor, Bea. 400, Tk 700-841-9600; Pax: 105,
624-2792, Web: www.cathollcherald,com.
I Lanten {~Rossar P MusLLEr, Prog.
dﬁ: Ste. Blf‘m 703.841-1645; Fax: 'ﬂl&lﬂ'-
808T; JuamTA P , Fledge Ste. 811,
Tel: $03-841-2570; Fax: 703-528-3067,
Ministry—Rev, PRTI8 W. Nassgrra, YA,
4516 Roberls Rd., F:
- s Lisiaon, alrfax,
Catholic Charities of the Diocesa Arlington--Ste,
506Web: '-mgl.llt. AgRT gﬂﬁ"l‘. Pres, Tel:
T08-841-3836; Fax: 703-841-3840.
Cathollc Charities Fredericksburg Offfce—305



~
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Hanson Awe., Sta 180, Frederichaburg, 22401. Instructlon and Porsonnel; Diangs Buiorr,  Pontifical Mission Socletles and P Inn of tha

Tel: B40-471-1124, MEd, Bpecdal Bves,  Coord; ROBERT n.m.—-nn Pataick L. Paser,
Western Regional Office—100 nqmnxd. Untt QUARTCCIO, CPA, School Financs Officer.

103, lmbwg 30176, Tel: 703-443-24 Chitd Protection and Safety—Rev, TeaRy W. SFECHT, Spunlsh Apostolate—Rav. Joss Evaswo Hovos, Dir;
Parigh Based ic Charities l:udnu Oﬂ«—m Dir,, Sta. .umma; 8847, Ivoxns alwunm. Prog. Coord, Sts. 820. Tek:

Christ the Redeemer Parish, 46333 Harry Byrd  Communieations & SHEA, Dir., Bte. 914 m—m

Office—JOBLLI
Tek:  703-841.3617; Fax: 708-534-5028. Ernail:

CATHOLIC CHURCH IN THE U8, |

N

Huy, Sterling, 20164. Tol: 703-421-2317, Office of Migrallon and. Refugo Sermceo—Serous
Parish Based lic Charities Prince Wiltiam communieations@arlingtondiccesn.arg. 80 M. Glebs Rd., Arlington, 22203
Office—All Sulnts Chureh, 9800 Stondwnll Rd., Developmend P. MupiLys, Dis, Sta R‘.'M'mmnm Pax: 700-524-2741.
Manaseas, 20110, Tel: 703-388-4500, A 811 Tek: 1-2548; Fax: 703.58-9057, {f Hmulw“m;f-t-ﬂnncm Kl:;::,
O T D a8 pned e WO aformation Sersieos—Kumemy T. Mukewy, Die D, 41200 P 70081
23015, Toi: 1034250160, — O o T T AT, i Villm  Amismce Coordinator—Parsic.  Nema,
Christ Houms Bonergeney Shelterc 430 8. Wl St 504, Toi: 100.841.367%; Fax 700.876.0008. J. R MOW, ACEW. Tok: 703-841-2630. )
Catholic Charities Communications—KATTE WALXER, Sy Do K Avger, Die Piaoks o e B N, Mo g e
Dir. Tel: 703-841-3693, Puu:. c"“,“‘,u_ w Mgr...mmmmn' J. Pision, Coord. Hispanio Ben Voeations; Sv.

w Asdmm—-l.ﬂ 8. West 8, Alexandria,

m &\!m M.3.W.,

LO.B.W’ Pnt.D:r 200 N. (lebe Rd., Sta. 250,
Axlin 28203. Tel: 7T03-841-2531

Hof’ar no-.

lmhn" Pike, Bie. ;'gin‘%.n Ci
L
h:&lghl u’r:?my—m\' O’'DwyERr, Prog. Di
i
Tel: 708-841-3831. il
Prisan M1

~CHRISTINE Ngugraom, Prog. Dir,
:tnom.lm.x.mmm 92101, Tel: 703-

Services for Disabled Pereons{Car mlh'z;m“'

BURKE, Prog. 8838
Arlington, 23208. ‘?iﬂ.h 703-841.2831.
Volunieer ¥ ODWYER, Assce, Dir.
Community Sve. Tok: 108541, 9838,

Liturgy, Ste. 608, Tel: 708-841-255d; Foe: 703-
© 524-8670; Mre. PROVIE oM, rd. toral
Minigtry for the i

Prog.
Centar, 4650

4 l‘ccm-nlud md
., Alexandria, 22304. Tel: 703-761 o :

Fomily THENESE BERMPO!

Legal Assistoncs lo Iﬂlﬂl'mll-
Prog. Dir, 6201
'22044,

DoNALD J, ROONEY, MLA., Chi
Tal: §40-373-8481.

Huvian Resources—EuaeNe F. RrrzmNriaLer, Dir,

Sta. 500, Tel: 703-841-3884.

Dlr Su. 623,
Tel: 1-2660; Fax:
Familyk locese.org

Qabr. Pm-ul-!'vq:m Am.lf

&I Bl4. 'ml
841-3812; Awa , Prog. Coord, Tak: 703-
Ml-ﬂl

Preparation & Enrichmanj— C
t:! ‘IbuD‘Nuu. Tel: 10@4:1—3801

Interraligioys Msirs
o,

Vocationa, fte. Nl 'Ibl.mﬂﬂﬂi.?n: 03

841-8472.
Youth lﬂawq. —Kgvin Bouu, Dic., Ste, 519,
mun 59: 703-807-2092.

tholic Scouting qﬂrmﬂaa-m Eowarp R
;{ﬂﬂ#.m Ste. 51D, Tel; 703-841-2559; Fax:
Seouting & Camp Fire, Diocesan Commitees on—
Patrick  Beangy, Chm., 1701 COslding La,
r::n. 22182, Tal: 730.255.244S. Email:
ermey@hetmail.com.

Consultelive Bodies
Clergy Personnel Board—Rev. Joun C. Crenay, V.F,
N. (lebe Rd, Ste, 801, Arlington, 32203. Tel:
703-841-3808; Fax: 703-841-8472,
Di

Project !ukd ) A

E IJI:. Tal:  703-841-;
830-438-4673 bea.) Email: projuctrachal®

u ‘:;n-.-;; Jo_ Baisamo, Prog.
n:q-ur.wrm- MMdu—&- Crare HunTen,
FSB.. Prog. : T03-841-2550. Email:
Amsrow, Prog. Die,
e e
Liturgy, red—Rev. ?m. !'.

nﬂmﬂ.g'm., Sec. for the l.am
509, Thi: 703-841-9564; RICHAED GIBALA,
Muyaie Coord. Tek 708-524-2815.
Jouwy C, Cagcan, VF,

Parmanent Ma—lu.
su-m.ummmmm: 8471

M'm-aunamr E
3 RANK
i J. Rt vg'l't‘.ni Spiritual Formation, Tk

{ Counctl—Dsacons TioMAS M. BELLO, Chm.
Tol: 700-448-8877; Nichoras LaDuca, Viea Chm.
Tol: 103-323-4508,

Digcasan Consullors—Rev. Rodexr C. Ciuinsw, V.F;
Very Rev. Namk 8. MgaLEY, O.Er..ﬂ..JB.D..
Ph.D, V4, JV; Revs. l‘lAmt J. Reany, V.G,
Rosezr J. r; Wnian P

SAUNDEES, uag..""n‘%l" ¥ Tty s B
A 4 Vio P Mzno;
Mosmumn; Tesxy W, SpECHT;

Diocesan Flnoacr Councli—Most Rev. Pavz 8
Loverog, D.D,, STL, J.C.L,, Chm, Tel: 703-841-
2611; Tigoriy R COTNOIR, CPA, Diccesan
Finance Officer, Tel: 703-841-2643.

Diocesan School Board—MAUREEN BLAKE, Chun. Tek
703-404-8879,

Couacil--Most Rav. PauL 8. Lovesos,
nn,n.ﬂa;m.r.. Prés,; Rev. PP M, Covzt,

Slsters' Council—Sr. CECILIA DwyER, 0.8.B,, Pres, Tel:
703-381-0108.

CLERGY, PARISHES, MISSIONS AND PAROCHIAL SCHOOLS

COUNTY OF ARLINGTON
1—CaTaRoRAl, o ST. TiOMAS Moz (1988) Rova.
Robert J. ; Jasen Weboy; Deacon Sarmuel M.
Taub, In Res, Reva. Paul F. deLaduran-
taye; Jamia R, Workman.
Rea.: 3901 Cathedval Liv, 22203, Tel: 703-585-1300;
703-525-0450; Faw: 708-528.5780. Web:
www.cathedealstm.o

-mmma.u.. Wab: wm!nmhani.nrg
Ms, Mr&. HeCor-uk, Prin. Lay Teachers 37;

w Program—Tel: 703-528-7104.

L\hm LR.E. Btudents 110.

287, Aones (1938) Reva. T.ee R. Roos; Carroll L.
Parochial Viear,

Maillog Address: 1914 N, Randalph m.. 29207, In
Rn.. Reve. Frank J, Rendy; Cedric M. Wilson,

n-.&onzmou.nn St., 21207-3046,
Tol: 703-525-1186; Faxs 243-2840. Emaik:
parishofflee stagnes@verizon aet. Web:

www.aainty
PreK-§), 2024 N. Randolph St,

22207, THl: TUI-6R7-B423; Fox: 703-527-6325, Kris-

tine Carr, Ptin. Lay Teachars 34; Students 367,

— m‘.’;."‘ Mt-s-.!bl. m“;su.:m

m enIonng' madal Micha

D.RE. Sml-u: “
3—8r. ANN (1947) Revs. Donald C. Greanhalgh; Paul

M. Grankauskas; Descon Williasi J, Donoven,

Hea: 5300 10th Sr. N., 22005, Tl: 703-528.6276;

r-:m-uum

Schoal —{Grades PI‘K-I]. 980 N. Frederick St
mmmnu— T889; Fax: 703-525-2887. M.

Wmm—m.mmm

4—Sr. CHARLER BoRROMEO (1909) lh& Horace H.
Grfansll, o Res., Reva, Clament gnuo; God-
'hl)lu]hmi,l\ngn&-

Res: 3304 N. Washiogion Bivd,, 22201, Tel: T03-

527.6800; Fax: 703-527-5606. Email:

nﬂmﬂaﬂntnhnlnchunh org. Weh:
lhbuhuh

Ml}. 288 N. hlrl'u Dt.
nm.mmm mmmmm
offica@stcharles.k13,va,us, Web:

wwmstchares ki2.vaus. Mrs, Linda Lacot, Prin.
Blatery of 8t. Bonedict 1; Lay Teachers 14; Studania

200,
Catechesial Religious —Talk T03-627-5500,
BT Bt A ot te oattan, DS R, Shatants

Convent—Banedieting Slatsrs of Virginia, 3239 N,
g’ﬁ{.mn.l.mwﬁm; Fax: 103-528.
6—HoLy MARTYRS o7 VigrNaM (1979), (Vistoamesa),
Ilcn.Jnhn Baptist Vuang Duc Nguyen, O.P; Thich
M{: Q.P; !.uln Pho, 0.P; Deacon Michael Kien
b Pham, D.RE.
Reas 918 8, Wakaflold St., 23204, Tel: 703.653-
LR Fax: 708, H!-Oﬂﬂ Bomail:

ln:lﬁaho b: wanwctidva.net.
Catechasis/ Religioua Prw—'hl: 708-471-0137.
Studenta 556,

8—0un Laoy o l.oun-(l 948) Rovs. Robest B.
hnlA.B ut. In Res., Reve. Brian G,

Avells;
Bashinta; J (Rotired).
Rea: 830 5 2o B0 SH0S Tt J00-084 9201,

Iﬂa 884-8211; !‘lu 7na-sa4-sa49 Bmailk:
oet, Welx
Cutechesis { Religions mu—uuﬂu Hartell,
D.R.E. Students 91
7—0ur Laoy, Queay or Plnﬂ(l“&) Reva. 'I‘Imolhy
J. H C.38p. Thomas P Tunney, -539..
Pa Vicar. [n Rea., Rew Rebert J. Richter,
Rea: 2700 8. 19th HIM.N'TNWMM
Fax: 703-979-5690. Emafl:
olulwrlld:iq‘uunornaem Wab:

ourlad ACe.00.

Ca 3/ Religlous Program—Email:
kremedios@eurladyqu 'g- Kathlean
Remedios, D.RE. Students 968

OUTSIDE THE GD’UN']'! OF ARLINGTON

ALEYANDRIA CO,
b ki e
Braddock Rd., 32008
Hﬂ- 07T W, Blﬁh:k Rd., 22192, Tol: 703-968-
8100, Wolbx m.hl-nlhmnm
Sch es PreK-), 1417 W. Braddock Rd.,
22302, Tek: 1na-ssa4m; Fax 703-998-5038, “l'-
Valerle Gareia, Prin; Bnc Kalght, Litrarion, Lay
L
e ous — Sugen
D.RE Students 411,
2-Sr. JoperH's (1016) Rev. Ftllﬁ'lM. Hul,m
Rea: 711 N, Columbus St., 22314, Tek 703-808-
3726; Pax: 703-837-8068, Wab: ujmplm.-rg.
Catechesis/Religious Program—Tel: T03-024.6448,
Mrs, Boverly Andérsen, D.R.E. Btudents 36.
351, MAxY's (1738) [CEM} Reva. Dennis W. Ketn-
MI:MLMMHIIIIJ R Kally, In

Ras, Joan-Claude
Reu.: 310 Duka 8¢, 22314 Tol: 703.836-4100; Fax:
703-549-3605. Wab: werws

School—{Orades PraB-3), 400 Orean St., 22314,
Tel: 703-540.1448; li'l;‘ T703-519-0840. Wab:

www.atmaryz-alexve org. Caatwell, Prin ;
Klrn Kelly, LHM Lay "Tenchers 48; Students

cumnuwu Program—Tek; 703-838-5450.
Jonnne Guerin, D.R.E. Students 270,

4S5, Bira (1914) Rev. D.l.ulcl N. Gee, In Rea., Rovs,
Joramiah H. McCarthy; Bdwin B, Perez
Res.: 3815 Russel) mns. Tek 703-836-1640;
Pax: 704-838-7 828, Brmail:
saintritarec penkeasy.net, Web:

wwwalrita-p

Schooi—(Grades K-8), 3801 Ruseell Rd, 22305,
Tek: 708-546-1888; Fax: 703-619-5380. Emall:
snintritaalexandria@worldnot.att,net. Web:
www.salntritn-school.org. llu. Mary Pat
| nmaier, Prin. Sisters of St. Joseph 2; Lay
M--u;sm- ts 190.

Colechesic/ Religious Progrem—Tol: 703-836-1958,
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Blhr . ofg.?‘.uh. 231 W. Glebe Rd.,
2P,
1530! Tel: 703-683-192
ALEXANDRIA, FAIRPAX On
1—Gooo SnsruERD (1965) Rev. Charles C. McCaart
Jt.; Deacon Thomas G. White, Jr. In Res., Most Rav.
Joseph W. Ratabrogk; Ravs, Lufe Quinanss; Ricardo

Marlin Finlllos,
Church & Malling Address: 8710 Mount Vernon
. gn"ﬂ:’ﬁl Tel: 7 ?U&-{‘E& Fax: 703-842-8232.
e@ga-ce.org. Webs www.gs-ce.o
ot e
m'rma—.kln
D.R.E. Students 1,307,

3=-9%. LawneNck (Francools) (1967 Rev. Chrlato-
g:- or J. Hw!st In Res, Reve Tamass Modrek;

m !hnemh Rd, 32310, Tel: 703-971-
um- Fax: m -871-0381, Bmall:
Webx saintlawrence
Catechaals/, U Tel: 708.971.8641.
Miss Mary Ann Hartsell, D.R.E. Stodents 230,
8—82 Louig (1849) Ravs. Richard A, %—-

F. Carrier. In Ras., Reva. Idomor Da
2307 Pepkins Ln., 22308, Tel: 703-760-4411;
Pn: 703-766-1160,
Schicol—(Grades K-
Thl: mmm -:m Dlntnl
mma-wh-wm Hr p.uukm
DRE. Students . ’
or I!Iiﬂ Revs. Thomas P.
‘_mw-m dJ. Helnte, [n Res., Rov.

lﬂchul V. Hinken, S.I:IJ-.T' Deacn Richard C.

Rﬂ.. ma Sang 38.‘ 32319. ‘hl 703-364-8711; Fax:
T03-354-07

L
M&WM&.MMI Wooedbum
ummma-n .h. 703-280-1123,
Email: info org. Wab:
m.ltmkoou
x-..amhahmu.mmmm
4400; Pax: 703-280-

School—(Grades lw. 3827 Woodburn Rd., 32003,
Tek: TO3-898-T1TL; Fax: 703-608-7170. Web: stom-
Barbara Dalmut, Prin. Lay Teachers

Catechevia/, Program—Tel: T03-260-1132;

Fax: %&IM}- 1123, Email:

dre@stambroscannendale.org. Ms. Simone
lhlullnh. D.RE. & Dir. Youth Activities. Students

z—lhmsrm(lw !ln.nny W Spoeh
R. Kenina, Parochial Vicar; Christopher

Address: 6121 Woodlsnd Wi

Email:  helyupiritparlsh@cox. not. Wtb.-
W

Sebool ades Prell B300 Beaddock Rd.,
22003. Tel: 703-976-TLIT; Pax; 704-978-7438, Mrs.
Sarah O'Tallon, Prin. (Eatended Cara avall-
able) 27; Studenta 375,

Calochsris/ Rellgions Program—Tek 7039788926
Email: Ms. Ana

s.ed@uolyzpiritchureh,us.
Llll.?lnln, D.RE.; Kalo Kolly, nmsm

.‘I-ar Hm(lm)hkmwhh
David 8.

dJ, Barex; Deacons
mﬁwhﬂl&lm In Res, Hev. Jusaph ).
Ru. 'NDI 3L Hldud‘l ., 32003, Tl: 703-268-
7623; Fax: T08-266-T122.

org.
auer, Prin. Slalary (Servants of the
l-nmlm Hcm of Mary) 6; Lay Teachers 19;
Students 2

&Mﬂlﬂm Program—Tel; 703 MI-“M.
Emafl: dre@almike Deacon David 3,

AswaunN, Lounoon Co., St. THERESA (1091) Reva.
Richerd M. Guaal; Daniel 8, &\
Mailing Address P.O. Box 20146-0520. Tak:
703-729-2387; Fax: 703-728-3036. Bmlil
oflze@attharsse-ashburn.com.
w ashbuin.com.

R 20147,
Churc: T1371 9 Phecess L. 30147
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SGM-(Ondu K-8) Tel: 703.720.357T; Fax: 703-

8. Wab: mh-mu-nhbum.cm Carol
Mra. Kit McKaon, Librarian,
Pmamm-—m" boos ‘Tel: 703-720-3714
i, oS

ax Co., Chunch or THE Narviry (W,
s)d.‘:'ghm (1973) Reva. Blr.hrd B. Martin; WVilson

Mdu 8400 Nallvity Ln,, 22018. Tl
03-45!- Fa M‘g

&;.mumca 22015. Tel: 703-913-2300. Web:

www.nativityburke

Selhioal—{Qrades Pre 8398 Na Ln., ¥2015.
: WIAY.N8-

Mdm.u hw—-‘lhl 701-465-0372,

., DRE; Mary
Altills Todare, A.B., DR.E, Mcnh a8,
Conyeni—Handmaids of Rep-nufcn of the Sacred
Hear! of Jesus, 8300 Cupalla Ave, 22015 el
7034854180,

Ciaxmery, FaRpax Co.

157, Tisorny (1369) Rave. Gersld Womnl. Vrill-
[am M. Aitcheson; Staphen J. Bahultx, Pavoohial
Vicar; Deacon David Conmy 8r. [n Rea, Rov.
An J. mmu,o.s.

Res.; 18807 Poplar Trea Kd, J0151. Tel: 703-378-

T481;  703-378-7646; Fax: T02-378-7662. Webe

wWww.ettimo x

Sohool R, T13800 Poplar Treo Rd.
20164, Tol: 709-878-4953; Pox: 703-478.1375. Pale
oin l(obyn, Pria. 1) Lay ‘Deachevs 26;

onte 582,
Cateshesis/ Rellglous Pragram—Tel: 703.378.9143;
Feoc: 703-378-7662. Maria Ho, D,R.E, Students 897,

2—8r. m(m Reve, Edward C, Hathaway:
8460 Ccntmlne Rd., 20151 Tel: 703 ‘m-sonn.
Fax: 703-713-2001. Emall: ind@atverontes net, Web:
worpaty

oronica.net,
Sehul—(ﬂuh K-8), 3460R Centrerville Rd,
20151, Tel: 703.773-2020; Fax: T03.713-2021. Wab:
www.atveronicas Mary Baldwin, Prin.
Students 381; Staff 33,

Cotechesis/ Program—Studenta 448,

Cuarron, Farax Co.
1—8! ANDREW THS APOSTLE (1989) Revs, Join D.
y; Mark Muyll . Paruchial Vicar, In Res.,
Ihn , 0.C.D.
Bu- a720 Unnn Ml Rd 20124. Tek 703-817-
1770; Fax: 703-817.0028.
School—{(Grades Prei-8) Tok 703-817-1774; Fax:
;‘mﬂ-!.ﬂt Clonda Slu. Prin. Lay Teachers 31;
udents

Catschesial Religlons ram—Tel, M—II.T 1773
Mrw. Delores Nelson, D.H.E. Students 76

2--3r, CLage o¥ A.!NCI (1081) Nav. 'ﬂlmu J.
Lehning,

Churoh & Reetory: 12409 Henderson Rd., 20124,
‘Tol: 703-268-1310; 703-268-7203; Fax: 703-265.
7011, Bmail: uﬂo‘lﬂmn’lﬂhﬂ.m Web;

Catechosls!, —P Mattei
e &:d :Ml‘inm Program—FPaggy i,
GCovonias, Bract, WistaonsLano Co., 5T. BLLABETA
?nr-m::omtmmhuhm De Roay;

c@n
Res.: 21 Lrving Ave,, 92445, Tel: 304-324-7221; Fax:

Wﬂ#&lﬁ‘. Email: offico®elizant.com. Web:

mdhu;mm. fbs
Catechasis, ' Religisus Program-~Sally Cullin, B.
= ——
1
Westmoreland Co. 22443, e

Gur.m-n. ﬂm.m-n Co., Pmons Brooo (1880)
ICBMI Leo J. Zlmwu[d C.LOM,; Deacon

Raman Tirado.
Res; 114 B, Edmondeen St, 27701. Tel: 540-525-
8945; Fux: §40-526-8987.

Catechesis/Religious Programn—Tel: Ml‘Hﬁ-lﬂt
Ms. Patricla Reed, D.R.E. Studonls 334,

T SIS e

ve, Gera n; ", MeQraw;

Q'Haea; Deacons Vin Richard L.
Desmeca, In Res., Rev. Il-ﬂlln H. bueler.
Res.: 14150 Ferndale Rd., 21133. Tel: 703-670-
8161; Fax: 703-870-8323, Bmail:

p;ri-hnﬁwsholyrunllmhkulu ur: Wab:

www.holyfamll
SohoolTOradtos Pral 8 ok M0l ecan, Wobs
Prin. Emall; udrlﬂ*o‘n; Judi Peaco
Dir. (ProlCy J,ﬂmu "«'ﬁ,"‘"""‘ Librarias. l.:'

‘Teachers 1
Cahdaumdgmo m—Tel: 703-670.8161,
Ext. 230, Royes Rulz, D.R.E. Sindants 813.

Famrax, Faireax Co.
—8T, MARY OF SORROWS (1858) |cm Reva. Janes
8. Barkett; Stefan P. Starzynski, In Res., Hev

c O.P.

i & l‘nﬁﬁM{}nhr 'Addresa: 5222 Sidebum
Rd, 2640, Tel: 703-878-4141; Fox: 703-978-
2508. Emall: kathyc@stmeryoforows.org, Web:

Historss Charch—8812 Ox Rd,, Fairfex Stalion,
Ras: 11112 Faivfax Station Rd., Fairfax Station,

CMHII.EHUOIM m— Bather Silve,
DRE, (PreK-8)% Brian . Youth Min
Stadenta 885.

I—ﬂl‘ PauL, CruNa (1988), (Rorean), Revs. Petar
Hoin Kwak; Dominlc Hyl Jeong Yang; Descon Paul

Res: 4708 Rippling Pond Dr, 22033-5077. Tek:
:&ﬂ-lll !‘NT’ ?ll. 703-9838-3018. EBwall:

Wab: www.si)
Church & Ihil Mdm -I'IIB”H!pdh:"g'md
Dr., mmflﬁl
Catecharls/ Roligious

w—-

Famrax Gu'r Fampax Co., 5t. LZo's (1967) Reve.

David A, W‘Nulem: Ramon A. Bsez; Deatons

Nichalas LaDluce; Noel Vivaldi,

Res.: 3700 Ol Lee Hwy, 32030, Tel: m-m—sm,

Fax: T03.273-2371.

Sehool -(Grades PreK-8), a704 Ol

M Tol: 708-273-1211; Fax 'm-m-nla.

Pﬂn.. W‘M Amst.
h'ln Lay
Catechasis/, '.M. 703.273 1I58;
Fux: 703-273-0994, 1-. saa, D.RE; Brik Teter,
m.vammn.mmm-mu;mm
Youth Min, Students 718,
Station—Fairfax Hamae, Tok 103-213-7705.

Care Center 22030. Tel:
703-934-5060.

Station—The Gardens of Fair Oaks 32030, Tal:
703-178-1001. -
Slation—Sunrise Assisied Living at George fason
23080. Tel: 703-934.5080.
PaALLS CHuRcH, Fampax Co,
1—8r. mtl'ﬁl}h Kavin B. Walsls Deacen
llmdan.lamm.hn. Jean Vanes Nicolas;

%mmm Tul: 703.820.

‘I'lll F-'mﬂ
WI& ious me—'ﬁh 703-820-2158.
Lia Salinas, n.a.t. Stadeats 837.

2—57. JAMES (1892) [CEM] Revs. Patrick L. Posey;
Bdward R Horkan; Philip 8. Majkn; D-uu
Jdames A. Pishenden; 'Ihmn M, Ballo. fn Res.,
Revs. James Q. Hudgine; Joseph Elamparsy
0.0.D; Rdmund C. Ant.

Rea.: 506 Pack Ave , 22048. Tal: 703-532-8816; Fax
703-633-7644. Bmail: sacatholinorg
aj cc@atjamescatholic.org. Wab:

www atjamescal
School—{((rades K.8), 830 W. Hroad St., 22048
1'b|. m#"-l-lﬂ Bxt, 100; Fax: m-::-mc.
J. lﬂndoln. LE.M, Prio. Sisters Muhm
Immaculats Heart of Mary) 4; Lay Toachers 40;
Calech I.F!fl;clirwn Piwmn—.‘!r J Caraly
esis ayee a
Bell, LHM,, D.RE. Sludents
isters, Serval n{ﬁc.l’mu Heart
of Mary, 101 N. Spring St., 23046. Tet: 703-531-

38, Prte (1063) Reva. Danis M, Donahus; doceph
Taraicio Buitragn.’

Res.: 7600 8¢. Phili hl-. 22042, Tel: 703-673-
3808; Pax: 703-660-2832. EBmall:
stphilipsparis all.cou. Weh:

g;:u;uuﬂt Phl!p‘i Ct, 22042 Tel: 703-204-
Catechesis/Ruligions Program—Tel: 103-573-1883.
Students 345.

FREREmICIeBUR0, FrEDERICKSBURD Co.
14nmtmmw[.umm.ha:
m ; Deacons Robert F.
Mailing and nmm\'ﬁ“ eba: 5610 Southpoint Cen-
ter Blvd, Ste. 105, 22407,
Chureh; 10725 anﬂimam 22407, Tel; (40-891-
7350; Fax: 840.891-1814. Email:
stjudeinpotey@verizon.nat. Wah:

Res.: IHIGIMAM Ct., 22408. Thl: 540-710-1060.
Calechesis! Religlous Program—Tl: 540-891-1262,
Joyts Franklin, D.R.E. Students

Ras.: Iﬂﬂﬂﬂlﬂ'ﬂdhe 92401-5418. Tel: 640-973-
1; Fax: 840-371-0281. Bmail:
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ARLINGTON (ARL)
tmmm-hd.m Web: www 4 _}:g
Dh.u K Mer- n.a .nu uos )
‘Siaters of 51. Francia de Sals, St

cumc. 1316 Royston Bt 23401 Tek:

Mary
540-871-1852; Fax: 540-871-1882.

,9—8r. PATRICK (1983) Rave. Jolm A. Zlegler; Renald
J. Qripshover Jr; Descons David Conroy; William
D. Pivarnik.

Tol: E40-785-6200; Fax: 640-785-5802. Emallt
ofica@salntpatrickparish.org. Wab:
.01

www. 8-
School—(Cradex 8161 Ely's Ford Rd,
22407. Tel: 540-766-2277; Fax: 540-786-2213. Enail:

::lruiekl ahoo,eatn. w-'b- saintpatrick-
com. Mr. » Blllott, Prin. Lay Teachers
l, Bmlma 231,

Frqmm—'hl: 540-785-7867;

h:: 540-736- Email:
-ﬁmﬂﬁmddﬂlla.m Philip Canill,

1864)
Res.: 123 W, Main st..um. Tel: 840-835-4780;
r-:mmu muib stjohos@shentel net. Web:

OaerMhian-nm—Dr. Onalee MeGraw,
D.R.E. Studsnts 433,

OAngAvRLE, Prinex Wnoias Co, Howy Temary
(2001) Revs. Francls J. Pafllay; Jecry A, Wootan;
Descon Lawrency B, Hnm!

OChurch: 8213 Lintan | Rd., 20185. Web:
i ah.net,
20138, Tek:

Res: Ct, Bristow,
703.753-6700; Fax: 703-763-6286. Webh:

Catee heain/. "] F Email
ntee mail:
nityparith.nat. EH\d Leary,

Students 1,470. g
Onawae Co, ST MARK'S (1972) Merged
wilh Bl, Joha's, Ornnge to form 8t Isidere the

Farmar,

GREAT FALLA, FARPAX C0., 67, CATHERING OF Siei
(1979) Rew Alexander R. Dmm:é -
T 4360, P 700-750- 3760
School—Siena 8?.. T03-766-4129. ;niil:
Haad of Schanl Studenta 125. Frn

Catechesis/Religivas Program—Tel: 703-758-3530;

Fax: TOR-T50-784 L. Ansont Graves, D.R.E, Students

140.
hnru Co., Sr. Josse (1860) Reva.
b Patrick Dcn 108
n-'ﬂ lem.

m&.. sum. Tol: mmon-
Fax:

T03-880-4320. Web:
m-mmmmmmnnm
Cargill, Pria. Lay Toachers 30; Students G56.
ml-fmmarmn—anmm

, LANCASTER CD,, Sr. FRANCIS DE SALES
(nmmnm.uuc.m Jolm M.

Res.: m:.umse. P.O, Box 759, 22482 0769.
+ Teli 804-435-1511; !ln 804-436-9614, Email:

atfrancip@ran
Caiechesis/Raligious Prwnm—l‘n: 804-428-
8614, Stedenis
Mu—&.mall la-[l‘cht&l P.0. Bax 46,
, Wastmorel 22480, Tel: BO4-4T3-
Fax: IM--ﬂa 3092, Ematl:

1 03 Vallaywood Dr. 22192, Tel:
mfm;mmmm“ Thl: 703-494-3996;
703-494-8006. Jaoki D.RE, (Cradss

Fax: lnrnkﬁ
K-8); Rathy Lord, DR.&M School): Kevin
Youth Min. Students 568.

Helder,
Le Lovooun Co, St JOHN THE APOSTLE
(1928) [ Rova. Joho P. Mosimann; Bryan W.

Mailing Address: 101 Oukxzest Mamor Dr., N.E,
20178-9221, Tek 703-777-1317; Fax: 703-771-9014.
Email: d:mi.lt,lohnlmbuu com. Wab:
Rea:30IN. Bt.,)l.!:., 20176. Tel: T08-TT7-6477,
Bmad dre .s......," . Bward V. Spoel
oM.
DRE Students 1,147,
Luymay, Pagg 00., OUR LADY oF ™HE VALLey (1984)
Rev. Chrls T.O.R.
Mailin, : 200 ins Ave., 32435 Tl
640-74 2490,
Catech

48,
Manisow, MApigol Co., Oum Laov or TiE Buuk

Ripoe (1977} Rev. Michaal T. O
Ros: 892 Lonnfe Burke Rd., I2 Wl 840-948-
4144; Fax: 640-048-3328,
Catechesis/ Religioun Pwdludenu 9.
BlANASSAS, PRINCE WiLLLAM Co.
1—ALL SunTs (1879) Ravs. Robert C. Ciljnskl; John

H. Melmer, Parochial Viear; Juan Paro-
chial Yicay; G 8. , P Vicar;
Dommh}\n O'Cannell

R
110. Tal; 703-368-4600;
r-:-'m—m 9208, mm
Scheol PreK.8), %2904 Stonewall Rd.,
20110. Tel; 708-388-4400; Fax: 708-383-2147. Wab:

www.allsainteschooloeg. Mr. David B. Conrvy Jr,

Prin; Mire, Elba Campagna, Asst, Prin, ere

CuiechetalRaligh Tok 708:390.9142
i

Samantha Welsh, DH'?B_-_&;’-I

Clarlsss Maclel, D.R.B. (Blementary-Spanks

Teasler, Ynulln llin. (Junlor-Senfor High Behool &

Blnn; Daacons Thomas W Wolter;

m Adiress: 12075 Puresll Rd., 20112-3317.
ngmom; Fax: 703-880-0141. In Ras., Rev.

Rex.: am Tercapia Dr, 20112, Tok: 703-791-6131.
Catechesls/ Rellglous Tel: 703-500-0256.
Kathleen Burr, D.RE. nts 369.

McLaan, Panerax Ca,

1—61. Jonunw vHe HeloveD (1913) Reve. Pawl D,
Sealia; James M. Poumade; Deacon Joseph G.
Banin. In Ros., Row. Franklyn M. McAfee.

Res.: 6420 l.lu!? Tee,, 32101, Tul: 703-368-7918;

Fax; T03.

&M—(Gm]ll Prak-8), 8422 Lioway Tor, 23101,

Toli T03-356-T564; Fax! 703.448-3511. Web: www-
Sohnacademyary. Petsr Sthultz, Headmaster;

Buhn Gray, Livrarian. Lu‘l\uim M!wlll-h

&m»‘hlﬁfm Program—Tel: T03-386-6375.

Ms. Laura Pennefnther, D.R.E, Bludants 262,
1—8!'. Luxe (lg!l) Rev. Martin MeGullk. Tn Res.,

Georpetown Pike, 22101, Tel: 703-358-
Ii&l Fax: ul:'in ﬂM! Bmail:

”Hshlﬂuﬁll{nﬂnhnelul .org. Web:
W—(Grdu K-I'I 7005 Ceorgetown Pike,
2710\, Tel: 703-166-1608; Fax: 703-356-1141%. w-h
www.sain ,com, Renee Quiros White, Prin.
Lay Teachars 18; deﬂnll 218

Calechesis / Religious

: 703-366-8419;
rm'ma-au-am Aqmlmh. D.RE. Students

(1976) Rev. Willlam B. B. Schard t; Descon Jack M.

Ligon.
Muailing Addresa: 23331 Sam Fred Rd., 20117-2321.
Tel: 540-687-8433; Fax: 510- 681-51‘10. Wab:

117,
gﬂ‘?r Intarsection of Ries. 60 & Sam Fred Rd.,
Cateohesls I Roligions Program--3udents 814,

Mlssion—S%, Kuatharine Drexsl Micsion 14535 Joho

Marahall Hw!ﬂh. 210, Oainesvilla, Prince Will-
;:IICI . 20155. M"““-Ul“' hignvﬂi-ﬂ“
ission—Corpus Chrigti Mitsion 16100 Enterprise
8L, Bte. 300, Chantilly, 20161, Tal; 703-378-108T;
Fox: mm—ug.m Michasl G, Taylor, Admin.

ORANGE, ORranics Co.
1—8r. IsinoRz rag Panea (2002) Rev. Terrencs R.

Staples,
Res.: 14405 St. Lsidore Way, 22080, Tal: 540-473-
Fax 540-061-4204

o stisldore@nexetnat,
Church: 14414 Bt, Isidore Way, 12980-2573,
Ca. Tol: 640-864-7524.

2—8r, Jom's (1946) with 8t Mark’s,
gville to form Bt the Farmer, Or
Poromao FALLS, LOUDOUN Our Lany ar Mope
(2000) Rove. Wiillam P. Saundars; Kovin J. Fimlan.
Res.: 20648 Belwood Ct, 20166, Pmail
- info@aurladyofhope.nat. Wab:
www.ourladysthopa.net,
Sehool—~(Grades K.B), 48833 Algonkian Plwy,

20166, Tak: ?ﬂﬂ-lﬂ-ﬂlﬂ. r-:m 4 B-BTGLM

Bﬂh Pitta Pd
e . e hiwea, Pl "t

Catechesis, Rdulon Program—Cathy Plommer,
DRE. Btuienum

PURCELL pount Co., 5. FrANCIS DE SALES
(l!ﬂl&u.ﬁnuldﬂ.!ulnug Rdwin T. Tewes;

V, Hammal,
Ras.: 37730 5t. Frands Ct, 20133, Tel: 640-338-
Fax: 58 8431, Ermei):
leulhryﬂnlntﬂluchurllh.ou Wab:

CATHOLIC CHURCH IN THE U.8,

[l
Catechesis/ Religious Program—Tel: 540-038-4497.
;‘asl.hu Gabs, DR.E.; Janice Rees, C.RE. Students
1

Reston, Furreax Co.

1—85v. JoaN MEuMANN (1978) Revs. Thomas E.
Murphy, 0.8.FS.; William N. Dougherty, 0.8.F8.;
Rober uuchl 08FP8. In R« MHom M.

lhni«l
Rd., :omm Tel: 703-390-
l&l.l'll hﬂ mm wwwrasintjn,org.
Catechrile/ Rellgious m—‘h&: 708-880-2815,
Mrs. Mary Lyons, DRE. Students 1,345,
2-8S7. Tuomas A Becksr (1070) Rev. Mark E.

Morattl.
Roe.: 1421 Wishle Ave., 20190. Thl: 703-437-T143;
Fax: 703-680-3814. Wab:

Catechesis/Religious m—Tel: 703-889-3818,
Betay Collay, Coord, of Middle & M B‘chu! l‘nllh
Formation mn. Busan Rdz

Grade 6 Fai

SPRINOFELD,

1—8r. BEANADXTTE (lﬂﬂ Ravs. Kovin J. Larcen;
Marous A, Pollard; M. Poul llidlmhm. ln Bll.
Rev. Luis Feraando France He

Res: 7600 0ld Kesna Mill ltl.
703-451-8576; Fu‘:'. him u:uun. Bnuil'
VW, m
'ﬁ'-saud 760 Old Koana

-461-8608. Slm'l:
%mmmwmnmw

is /. us Program—Tel: 703-461-8576,
religi rocg. David -

Coruludclﬂdlgmu Pra‘{rcn—-hdl-
.cam. fral Mat.
thew .4 Jill ler,
Min. Students 767,
STAPPORD, , 37, WILLIAM oF Yong (1971)

B40-638-1102; Far: 340-639-8637.

Eﬁ-ﬂ Tol: 540-650-6207; Fax:

un-auanu Weh m.-twllhelmlm Mr. Praak

Catechesis/ Rel

Mr. Jim B

8taruive, Lounoun Co., Cw e REDTERMER
(1972) nm. Q. Duuli Ilnw:z

Johnsen, 8.A. In Res,
(Mexico); Willlam F. Schumidt, B.A.
Res: 12404 CHT Edge Dr, Herndon, 20170. Tol:

703-430-1696,
Church: 46837 Haory Byrd Hwy, 20184, Tel:
; Bax: 703-430-1580.

James Flarea,
-W:.i 18414 Cabin Rd. 22172, Thl: 703-221-4875.

Wi
Church: 1mmwt‘m 2172 Tel:
703-221-4044; Fox: T03-22
School—(Grades PreK-8) 'h!‘ mm.am, Pm

703-221-0700. Dr. Tricia Prin; QGeri
memmmm

muehslslwqu m~Tek 703-221-4978,
§e. Jonica Urbanac, D.R.E, Students 988.

ViENNA, FAIRFaX Co.

1~-87. Mank (1985) [CEM] Rew. Patrick Holrml. o

» Thomas J. Caseldy (Reti:
Res.: 8870 Valo Rd, ﬂl&’l.'l‘bl:'lﬁl-ﬂ!l-ﬂlm Pan:

703-281-0875. Wﬁ;ml
Sehool—{Grodes Prok-8), 8973 Vale Rd., 22181
-nt msmm Roberia Etzal, Prin.; Elizabath
arian. Lay Teachors 28; Studants 400,
v Yoy b T T0.938 1045,
Mickey Edwards, D.RE; Isano Oarcia, D.RE.

.
-

2

i

<
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FrowT ROYAL. Christendom

ARLINOTON.

CATHOLIC CHURCH IN THE U.S,

Studaots 820,
2—0ur Lany or Gooo Covraes. (1358) Reve. Willlam
J. M r, 0.9.F.8; Lewils S. Florelli, 0.8,FS,,
jal Viear; Willlam J. Ruhbl, OEPS.hln..
wa Bav. Mark 8. Mealey, O.B.F.
Address: P.O. Bm 81, 22133-0097.
28) Fax 103?-9!!-28'19 Emaili
P t@olgcva.org. Wab:

ﬂmsmmru 703-
Austin Pog

1 m—‘lﬂ. 703-896-T414.

m ER Co,, 81, Jonn T8 BvANGELIST
{1874) Buf“l.“lmu B, Could; Phillip M, Conzl,

Parochial

B-.a 271 Winchester St., 20196. Tel: 340-347-2983;
Fax 540-347-1374. Bmalk
lll'a.cﬂohnﬂuw lis um Wab:

M—(&-dumrrm. mxma&.mmm
m‘tmm» 540-340-8007. Patrida Koscinski,

WW 21; Students surh 2
D.R.E. Students 453. '

WASHINOTON, RAPPAHANNOCK CO., ST. PETER (2006)
Rew Paul L. Dudzinski; Descon Charles A. Couta.
13762 Lea Hwy, 22747, Tel: 540-875-8432; Fax:

640-675-1063,
Catechasis! Religious Prngrm-—kunil:
ourdchickadees@aol.com. Stad,

smm lmurr or Justs

WicnesTes, Frangruck Co.,
(1870) mm Rava. Stanlay J, Krempa; Michaal J.
Dobbins, Parochial Vicar; Deacon Edward L
Christinnson.
Rea: 130 Heating Dz, 22601.2806, Tel: 540-889.
B86% Fax: 540-687-8144,
Schaol—{COradas “PreK-§), 110 Kettlll Dr.,
nm-uos. Tel: 540-662-7177. Mrs. Hebacca
vish, Prin.; Ilm.Dqumﬂirhuh‘.

l.u s 16; Studen

Cateehasls !, Tbt 540-862-2861.

Douglas Koenker, 789,

au:m-sr. Bridyet of Ireland Burryville, Clarke
Co., Oun Lapy or

Parochial
eel R. Daesterhwus, Parochial Viear;
Danny E. Jehosen; Jose L. Pardo. fa Res.,

ilon
Rex.: 15762 Mary's Way, 23101, Tol: 703-494-2444;.
703.494.5015; Fax: 703-494-0008. Waeb:

www.olaccorg.

Catecheris/| “Tel; T03-494-3606;
Fax: mm-amﬂ%"nm

Students 571

l: religlouscd@olacc.org.
SHENANDOAH CO., St. Josn Bosco (1888)
Revy, Wilhelm J. Ettoer; Richard J. Lay, Pacochial
. In Rov, Zachacie Martines.

Res.: 315 N, Maln St 22864 Tel: 540-460-4448;
MWMI?&G“MMM
e o ey A TR
Linda Spikez, D.ILE. Students 200.

Mission—Our the Shenandoah 240 Pratzel
Way, P.O. Box 804, Basys, Shenandeah Co. 32810,
Tel: 540-868-2411; Fax: 540-856-3042.

. DIOCESAN MISSION PARISH
DoMivican RepuuLric

(A] COLLEGES AND unwnms
m-smooo;;‘ 2 703-284-1808.

Rd., 92907
Email admission Web:
s, edu De es B Bundschuh,
Pres; Rev. David M. Sharland, YA., Campus
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ARLINGTON (ARL)

t—8an Faancisco b Asis, Banica Revs. Keith M.
O'Hare; Christopher DL M-ryh
Hnmnwddm BM ¥7038, am NW114 Ave.,
n—a.m.rm Pzoeo SANTANA Rave. Kelth M. O'Hare;
ml.nsurphnr Murphy.
Malllng Md_r B0 87088, 86508 NW 114 Ava.,
Doral, FL 33178

On Duty Outside the Diacase:
Revs

Albertson, Bria J., Chap. Lt.Col., Fart Balvale, VA

Gross, Las W, BTL,, Mopat 8t. Mary Beminary,
Emmitaburg, D

chfi:l:' J&noa. Pontifical Collage Josephinum,

Mode, Daniel L, Chap., LODR, Groten, CT
“ﬂrﬂm ﬂuinnhots 8t. Joswph, Pedro Bantane

O‘HIN. Kdlh l! D‘. Frands of Assisl, Bonlcs &
Santana, Dotalniten Republle

Chrl her J., Parmanent Observer, Mis-

Seoe to the United Natioos, New

llﬂq.-blu Augusting Institute, Denver, CO
Turvien, k-nn:l B, 88, Dir, 8piritual Lile
Syatamatic 'rhod-u. 8¢, Mary's Semi-
nary Uﬂiul‘t,. 5400 Boland Ave., Haltimare,
MD 21210-1994
‘Wagner, Robert J. Poatifical North American
cnlhauumvmmmwm
‘Wastan, Iﬂ:hulﬂ B-ﬂlulnf tha National Shcine
of the [ ption, Washingten D.C,

Military Chaplaine:
Revs.

Albartsan, Firic J., Chap., Lt.CoL, Fart Belveir, VA

Mods, Danlsl L., Chap., CRMD, Virgina Beach, VA

Ondly Thomas J., St. Mack, Vlenna .
Coaby, R, n.y,m\.,vu Rockvllle, YA

Frank J. Mm. NC
Mahler, Frank E., Dleseed Samrament, Alexandria

Ravs.—

Binfsk, Josegh P, Naw Orleans, LA

Brooks, Robert C., Arli YA

Dalr, Richard J,, Fairfax

Lange, Robert A., Fort Valley

Laftys, Jageph J., Our Ladr of Lourdes, Arlington
Mandez, Francisce

O'Brien, Cornslius, County Corls, Ireland

Permanent Deacons:

Ng;. Charles C., 3t Raymand of Panafort, Fairfax

tion

Arquetts, Lester X., (Retired)
Bml. Jumes L (Leaye of Absenca)
u-n-. M, Bt James, Patls Churh

jenia, Joseph G., St. John the Beloved, MeLoan
n.m, Eugene D., (Leave of Absence)

orchert, Robert F, Bt. Juds, Predoricksburg
Bm Richard L., (Leave of Absence)
Bulul, Richard L., (Leave of Absente)
Canmnica, Donald A., 8. Mary, Qpolika, AL
Gmh:la. Richard C., Queen of Aposiles, Alaxan-

cmwnuu. Bdward L., Sacred Heact of Jesus,
Duldl. Be., St. Timothy, Chantllly; St
Frederdekabug,

Gll'". Hene A., Asnunclation, West

Gmp. Paul J., (Laava of Absanco)
zﬁl. Lawrence V., Bt. Francis de Sales, Pur

Henry, Trinity, Gainssvilla
Huthlrﬂl, bhﬂ A\. ‘St Matthew, ania
Lady of Angels, Wood-

Rabert A, St. Jude, Fradericksburg
Leonard P, (Retired),

Ramires, Bduorda
Resendea, Daulel F,, (Ratired)
Ju.phl
Richar dF St. William of York, Staifocd
Franelsco ., (Leave of Ausesce)

il

gEiE
i
e

.

i

Trinkle, Cl M., Fort Valley Whita, Jr., Thomas (., Goed Shepherd,
Wutk]h.n‘.cnh:en:.ummhmnh 'Iahr.M-W:Smdﬂmi,lmmn
INSTITUTIONS LOCATED IN THE DIOCESE
the deval t and premstion of has ta Bevil Bramwall, O.M. D, Dssn
ology founded In the Catholie vialon of the Undergraduata radited Univarsity and
Doctar of Puochclogy (E2D. ".i'.',.":."sﬂfmﬁﬁ B e i e teiabon]
Paychology. . Prissts 3 Lay Faddlity 1% Lay dal sdvaaced cateohist cartifloate, cantinuing
Adjunct Facully 5 ‘Total Stalf '11; Totsl tion, onfine seminars. All programa through
Enrollmeat 76. distance and online No rasiden
ALEXANDRIA, Notre Dame Gradwate Sechool required. Aﬁu—t.rmlyu;smu-msﬁ
Christendom College, 4407 Bano 8i., 22312. Tol; 45; Students 1,800,

College, 134 Christandor
Dr., 22630. Tel: §40-684-2800; Fax: 540-830-1885.
Web:  wwwehristandem.edo. Tmathy T.
O’Dunnsll, S.'I.‘U.. KC.HA, Pres; Andrew
Dir. lllll.nl and Nane
students, Prissts 8; Lay Teachers 45
mamhmm "Donsld J. Planty,

{B] GRADUATE S8CHOOLS

*The Institute for the Prychological
Saierges, Inc., 3001 Joffarson Davia Hwy, Ste,
611, 22202, Tek: 703-416-{441; Fax: 703-414-8388.
Email: Wab:

703-688-4304; Far T03-858-2118. Email: ndgs®
christendom.odu.  Web:  wvww.christendom.edu/
mxmnnm.mn.nmmmm

& Busiosss Officer; ph  Ariza,
MM&EHmLWMw 1%
Thtal Staff 4; Thtal Barollment 20

'(C] DISTANCE lI'NMIlBﬂ'Y

HAMILTON. The Cntholie Distance Unlversily, 120 E.

Colonial 20168-8018. Tel: §88-254-4238;
Fax: §40-338.4788. Email: cdu@duedu. Web:
wwwaede.ede Most Rev.” Paul 8 .D.,
S'I‘.L,JCL Bd.(':hn Hndnm!vmuuunt,

; De Dean
Gn&uh ; Br. Mary ilumnl Axnn
Schlather, SN. e Dosa Catechetical Progs; Dr.

Ann Cirbes, Ph.D., Dean of Studants; Rev,

(D] HIGH SCHOOLS, DIOCESAN

ARLINGTOR. mr Danis J. O'Connell High
m.uw. alls R4, 22213, 'J“h'h &m-:m

:u: m:a'l-qus..h Email:  mrobrbach@
¥ W, d
Plﬁ:l.‘ Prea; Dr. B \'lm
111, Ph.D,, Prin: Mr. Joba J, Cwiter, Asst, Prin;



~

Fureax Paul VT Cotholic
23030, Tel:

Bragrow. Linfon Hall,

Curprgn.

ARLINGTON (ARL) : -

Librarian, Priosts l.ﬂnlbn-l Sisters 2; Lay
Mmﬂ&&lﬂmum

Paul the Great Cugholie
Mml WDulln!mDr mmvmﬁ&

m.al.u-u )
Carl Paitom, Assl, Prin.
H Zuberbualer

Admissionx; Lori "
Thgtam, Bis, Devel Jesorls Robing. Dasiness
M- Prcat I; Bistars 3; Lay Staff 36; Students

&:hol. 10676 Pairfax
i Fc 703-273-

(B] BLEMENTARY SCHOOLS, PRIVATE

Il-ll)ld 20136. Tel ms?’am Fi Té-hﬂll-
t (Lo

"Fouall:  lntonhol®acl.oom,  Wab:

-u-.lm-hn.du. un. Elizaboth PMI-. Prin;

M:;,- Librarlan,

lud Mtol“mkl.hythm&

- [Ff INTERPAROCHIAL R3OHOOLS
{Grades [PreK-8),

14 E. Bdmoadson St., 23701, Tek:
640.425.0011; Py 40625-8987. Bunal: ofced

269 Stafford Lakss Phwy, 22406, Tol:
% 00 10,

533
Thomas ﬁh&l Schaol,
(Grades PraK-8), 137850 Mﬂ‘lﬂ. Tek
T03-491-4447; r"ﬁ-\: OM&. )
u"'.a.""“w' - i.w. OF, Prin; Mre. "“ﬂf},"'i
a
L Balan,
lll-t. Ihu-
% St Cocilia 4;
Lay Teschera 34; “: Emlntl 630,

[G] DAY CARRE AND CHILD LEARNING
CENTERS

ARLINOTON. Mariyrs of Vistnam Child
arichmant 2 1384
years), 916 8. d 8e., 82204, Tel: 703-820-
104%; Fax: 703 ila915@
cacom. Dr s
‘Teschars 3; Studeals 38,
Sacrament
lwml:‘iud Cenler, (Gradas PreK-8), 1417
W. . ‘l::t 1
blesssdsacramantoe.org. Web:
Mra.  Valoria

Qarcla, Prin M-::'ﬁ Budents §38.
&.m‘:t&im“yl-ﬂu 4319 Sano St,
22212, Thl: 703-354-0905; Fox: 703-354-0395. Sr.

Maria DL P854, Loeal Poar
Blatars of 5t. Joseph (Buencs Alres). [
Lay Taachars & 80.
ALLS  CHURCH, - Christi Early Childhond
(Children

,.m}.msa.n'ug:.m..
22041, Tek T03-5734570; Fat: 703-5!

Launre Zybrdek, Prin.; Amy Fry, Dir; Ann Stich,
Die 8, ing Parishes; Bl Anthomy and Gt

FAIRFAX. Adom
22080, Tel:

80
Philip, Lay Teachars 7; Btudonta 174,
§1, Josaph's Preschool ( 25 28 N
Bt 22046. Tel: 703-393.8441: Fax: 703-
8891 Roduey Torp, Dir. Lay 2

[H] MDNAS‘I'EBIBS AN'D Rlﬂnm oF

ARLINoTON, Miuoonhnl. c.r.mv &mﬂf!buand

Proutneialote, 488

23207, ol: 708-
528-3800; P m-uuua ntlal@
'

e, Cangegation of the
Rvesodlete Floart of Mory Roskon a0d Moo

missions,
AH-'I Our Lady of the Holy

BEARYVILLE. Clstercian
Gnu. 801 Cool m&fmz_unm Tel: 640-

0.C5.0,
g&:f b a‘h'&'.‘h".i’." 0'%56%0 N

0
Wittstoek, 0,C.3.0; Jamen ann, d.uB:

?lg Pdo.g 10; Professed Non;liul

Monka 10.

1] CONVENTS AND RESINENCES FOR
SISTERS

Mmhﬂﬁondlﬁhﬁfm#lﬂ

Marymount
222074299, Tol: T03-284-1405; Fax: m-mm
Emait  franclscagrac

e@marymountedu,
‘www.shmarg. Slstere Irene Uudy !'!-mdm
ﬂueug Jooqueline Bistacs
Slstery of the [mmoculate Hur! 3
m um- Falls Rd, 23213, Tel: 703-287-1424;
08-297-1465. Emall: i
Wub-. m.&-innaul-hnl. 8n e Murle
DeCarlo, 1.HM., Supe. Sisters 7.

the Siets the
mn. 5683 tsnhlmd- Ia, 22 I'.Il{ Tk 'g
Sistera dﬂt "m
Dawughler Bt., m“. Tel:
e Ay Ay Canvacit; Fa: 10-

683-2508. &mil: dnndrlﬂ, . Web:
www.paulinaorg. Se Christine Vltiall. F3P,

ammm 4910 Sano SL, 22819, Tk T03-
354-029G; Fax: T03-334-0356. !tlllnl

gonzalercuiv@varizonnet. St Maria
Qonzales, PASY,, Local Poor Slatera of Bt.

Duenmas Aires Houss
Novitiate 5.

of Mary, Mothar of tha
188.4018; Fax oo TS 2085 LB
Prinitive Rula of St. Clars. Mmﬂ
13; Postulants 1; Noviess 1.

BRISTOW. 8L, mum:f Benedicling Bisters
of Rd..ﬂlﬂ-m‘! Ti:

Virginla, 9685 Linton
708-381-0108; lel

Counseling Centar mnd Siaters 29; Slatas
. Cmu, Marilta Ct,,
7
Hlﬂ 703-591-0882,

Nguyen, M
Sisters O-!‘b (Greaabls, Francy)
" HIIMUZ. Tal: mmuw
F-n 1’0&-091-1101’ Emelt  morijesnds®
varizon. aeal

olte.sistars@yaboo.com. Web:
.:mummmm Sr.  Marls '
Tovophice . oy

Valenton, SN.DS, USA
Supr.

CATHOLIC CHURCH IN THE U.S.

FRONT RovaL, Pax Christl Inatitutu, 1780 Quickaburg
Rd, Quicksbury, 22847, Tel: HB»'MO-O!“ Fax
lm-'ﬂmﬂ Bmall; m
i u- 8r. Mareades Martinez, RCL, Bupe

LiNoxzt, Sm'rl Dorninic's Mam.mry. Dominican Nuna
f&nlﬂnﬂd&ﬂ. R4, 22¢48-5371.
lﬂb—!lﬂ; !'m msm Bmail:

O.F., Prioress. Ms“ ?d}?:i e
Postulants 1 I -

Sm\llm&ﬁuofuw tha Amerloas, 837 Blm
St., Winchestar, 22601 Tol: 640-880-774L Email:
mwharton@su. Web: www.sistarsofmorcy.org.

Br. l(uuul Mary Wharton, RS.M., Contact

Mrlofﬂmﬁnmdiﬂlmmmm&.,
Winchestar, 122801. 'hll 540-888-7741. Emalk
carolsnd@aol.com, www.saddamorg. Sr
MLM&N.MH.. Contact Parsan.

Woonsrmat.

Conveni
{Con t, 5003 Hobeat Ct,
nm 03478 uc'g”im 47 "m’
=y o e o.p,!'sm Domisicsn Slaters.”

)] nmgoum
BERRYVILLE. House, A
Codl &mn-m* Tel: Wl-wvm
Email; information®hcave.org.

Waebs www.heava.org,

By g Wy} 03 3884048
n [

Faxi 7038924502,  Emeil:

(K| CAMPUS MINISTRY

ARLINOTON, unt u.rummmm Glabe Rd.,

Marymoun|
mw. Tol: 703-284-1007; Vax: 706-284-3850
adu,  Web
' m wntedu, Revs. John P. Peterson,
?-ﬂ-.M ; David M, Sharland, Y.A,, Chap.
& Dir. Campus Ly
FAIRPAX. George Mason University, Cathalie
4515 Robaria Tk

Naasstts, YA, Chap. & Dir. Campus Ministry;
John Mare, Arst, Carnpus Min,
&.Mmm

ARLINGTON. Rooted in Faith-Forward in Hops, [
200 . Globe B, Bta. 914, 22200, Yo ¥

4-5028. Vv Row Mark 8,
1‘: O.:J'G-.J &D'QM' U%'L&Pﬂ':
22208, L Emall: ro

varizon.n Web:

mnﬁlhﬂcmmh.m” Dr. Rabin
Youth tloa Institute, An Association

Him o C& La, glOHlM.
__'Nr MMBI‘. Fax: 103.066.9465, lﬂnkl.

WHW.) Beva. Jobhu P,
YA, Dir; Dmhmm, YA Michael F.
YAL W. Nassetla, YA; David M.

Sherland, Y.A; M Thomes Dussterhaus; Mr
Thomas

Clinls and Consultation

Services, 300TA Bridga Rd., Ste. 108,
22080. Tel: S0L-762-173%; Fax: 301-787-1743.
Email:  alphsomegaclindc@verizon.net,  Web:

WWW.Q0CCH. 0T,
*Divine Murcy Care, 11135B Los Hwy, 22030. Tel:

703-834-6652, Ext. 304; Fax: 703 Hlnlﬂ

i —— L Bruchalski, u.n.

ww, sreyeara.org. John

Board Chm.

Thomas J. Butspsuer,
8efon Homa Study School, 1350 Progress Dn,




CATHOLIC CHURCH IN THE US.

4 mn Tel: 840-696-9960; Fac 540-896-1402.
Emall: infolea

mog:.h Web: .

ww.sctanhoms.org, Dr, Mary K. Dir.

MeLean. &nlad’enaf.!t Mary, Ml Creat m-s%
73101, Huz
cox.nel, Amml’u:u—

SPOTSYLVANIA. Bt n-am :‘aM Worker Wast, 0831
Peppertres Rd, 22563, Tok 540-872-3218. Wab:

www.catholioworkerorg. Mr. John Maboney, Vice

Prea. Total in Besidence 3.

Vimow, Mourd Tsbor Inc., 2863 Hunter Mill
Bd, 2218l Tek: 84. Rev. Paul G.

ts, Q.ICM., Diz. A House of Prayer and

RELIGIOUS INSTITUTES OF MEN REPRESENTED
IN THR DIOCESE

For farther details refor to the correspending
braciketod number in the Raligious Institutes of
Mon or Wamen goctin.

I—Apasties of Jesus—AJ.

1350}—Brothers of St. Francie Xavier—C.FX.

0360}—Clstereiens Order of tha Sirict Observance
(Trappists}~0.C.8.0.

M’l—mruulm of the Holy Splric—c.ﬂ.B:.

[0280)—Discaleed Carmelite Friars—0.
I:I—Dl:.-d.d-a{lhl Hearts of Jasus and Hw—nc-l.

{0530} —Franciacan Friars (Holy Name Prov)—0.FM.
10530]—Franciscan Frinrs of ths Atonemant—SA.

51

ARLINGTON (ARL)

{1250)—Franelscan Slaters of the Bucharist—FB.B.

(0880]—MissionAwrst Cangregation of tha It lat
(nsgm of B Lm de :h (Wilmington
. .
Philadelphle Pron)—08.FS. '
(1—=Order of 5t. Augustine (Augustinians)—0.9.A
0~Order of tie Oumans Reguiar of Pramanir

ml—-&m:y-fou—wafmmw;

lmg;ez c Sociely of the Saecred Haori
timors, MD)—8.9.),
m—nwmmmqs«wwm

] “-bw Duum'am Fathers (Calgary, Alberta,
Canada)-OP

D—Youth Aposties—Y.A. .

BELIGIOUS INSTITUTES OF WOMBN
REPEESENTED IN THE DIOCESE

[4153}--Adarers of the Holy Crose—M.T.Q.

{0280} —Benedictine Sisters of Virginia—0.3.8.

(1029 of the Sisters of the Holy

[0960}~Daughtare of Wisdom—D,W,
rxm-m-nmm:s Sisters Congregation of St
Catharing deRicei—0. P

(1070-07}—Domimican Siaters Congragation of 8t .

Casifla—O.P,
(1385} —~Franciscan Missionary Sisters of the Infant
Juus-FM1J,

(1880|—Randmaidens of Reparation of the Becred
Hoart of Jesus—AR.

ﬂﬂﬁg);gghbﬁdanofﬁmnfldcﬁdu—

[8760}—Order of St. Clare (Clalstered)~P.C.C.

[—Pax Chriski Inslitute (Corpus Chetatl, TX)—-P.C.L

[0850}—Plous Soclety of Daughters of 8t. Paul—F.3.P.

[6250}—Poor Sistars of St. Joseph~--P.8.8.J.

BN L, 8t B ¢ Ko

{3676} —Sisters of Meray of the MMM—MH.

{2000)}—Sisters of Notre Dame~S.N.D,

[3000|—~Sisters of Notre Dame de Nomur—S.N.D.deN.

[1—Sksters of Ouwr Lady of La Salsite (QGrenoble,
France}—8.N.D.6.

{1650])—Sisters of St. Franels of Philadelphla—OS.F.
[3893)Sisters of 8t Jossph of Chesinut Hill
(Philadelphia}—8.8.J.

U—Sisters of St. Paut of Chartres—SPC.

UeeSirtars of the Humility of Mary—~HM.

[3170])—Sisters, Servants of the Immaculate Heort of
Moary—LHM.

NECROLOGY
(No Deaths)

An asterisk (") denotes an a gamzatmn that has established tax-exempt status diractly with the IRS
is not covered by the USCCB Group Rulmg )



Attachment H

State Corporation Commission Form
Virginia State Corporation Commission (SCC) registration information.

CQH‘\-'J'-» (,i'lht: o'L_‘*I_‘"
The Offeror,_D : rhiay
(Agency Name)

Eécorporation or other business entity with the following SCC identification number:
0l 72541 -5 -OR-

_ | is not a corporation, limited liability company, limited partnership, registered limited liability
partnership, or business trust -OR-

is an out-of-state business entity that does not regularly and continuously maintain as part of its
ordinary and customary business any employees, agents, offices, facilities, or inventories in Virginia
(not counting any employees or agents in Virginia who merely solicit orders that require acceptance
outside Virginia before they become contracts, and not counting any incidental presence of the
offeror in Virginia that is needed in order to assemble, maintain, and repair goods in accordance with
the contracts by which such goods were sold and shipped into Virginia from offeror’s out-of-state

location) -OR-

| is an out-of-state business entity that is including with this proposal an opinion of legal counsel
which accurately and completely discloses the undersigned offeror’s current contacts with Virginia
and describes why those contacts do not constitute the transaction of business in Virginia within the
meaning of § 13.1-757 or other similar provisions in Titles 13.1 or 50 of the Code of Virginia.

**NOTE** >> Check the following box if you have not completed any of the foregoing options but
currently have pending before the SCC an application for authority to transact business in the
Commonwealth of Virginia and wish to be considered for a waiver to allow you to submit the SCC
identification number after the due date for proposals (the Commonwealth reserves the right to

determMcretion whether to allow such waiver):
o 212

ra
Authorized Signature Date

]/)( es (j(rv\L TQO

Title




Attachment G

FFATA Sub-recipient Required Data
This form must be completed, certified, and returned with the response to the RFP.

For VDSS Use Only - To be completed by Program Unit

Federal Award Identifier Number (FAIN)

Award Title

CFDA

SRR o e

Subaward Number

To be completed by

Subawardee

v

Subawardee Legal Name

Data Universal Numbering System (DUNS)
number -9 digits

e CaMoli Claaahies c[:\“ﬂ- B.txc'se'_tJ Ar’-f;do-x e
£)9-= 395~ .0 F3|

Are you registered in the Central Contractor
Registration (CCR)?

If Yes, continue to question 8. If No, please go to
question 9.

D Yes

e

Is your registration CCR current and active?
If Yes, enter expiration date.

If No, continue to question 9.

[ Yes

o

Expiration Date:

In your business or organization’s previous fiscal
year, did your business or organization (including
parent organization, all branches, and all
affiliates worldwide) receive (1) 80 percent or
more of your annual gross revenues in U.S.
federal contracts, subcontracts, loans, grants,
subgrants, and/or cooperative agreements; AND
(2) $25,000,000 or more in annual gross
revenues from U.S. federal contracts,
subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

If Yes, continue to question 10. If No, please go
to question 12.

[]ves

g

10.

Does the public have access to information about
the compensation of the executives through
periodic reports filed under section 13(a) or
15(d) of the Securities Exchange Act of 1934 (15
U.S.C. 78m(a), 780(d)) or section 6104 of the
Internal Revenue Code of 19867 (To determine if
the public has access to the compensation
information, see the U.S. Security and Exchange
Commission total compensation filings at
www.sec.gov/answers/execomp.htm.)

D Yes

Ao

Division of Finance

FFATA Reporting Unit

Updated 10/18/11
032-06-0611-00-eng



Attachment G

If Yes, please go to question 12. If No, please
continue to question 11.

11.

List the names and total compensation of the

- top five highly compensated officers.

Total Compensation is the cash and noncash
dollar value earned by the executive during the
preceding fiscal year and includes the
following: salary and bonus; awards of stock,
stock options, and stock appreciation rights;
earnings for services under non-equity
incentive plans; change in pension value, etc.
(for more information see 17 CFR 229.402 (c)

Note: State and local governments are exempt
from reporting executive compensation.

Officer 1 Name: ﬁr-ﬂwr Bepnet

'3
Officer 1 Compensation: 63 80 &

Officer 2 Name: Kobert Co ashun

Officer 2 Compensation: t |3 07

Officer 3 Name: Shw. (.u'l-ar.m .

Officer 3 Compensation: 3 92,939

Officer 4 Name: Fdword H"‘""j’_

Officer 4 Compensation: 4( Z: z2f

Officer S Name:

Officer 5 Compensation:

12. Awardee Street Address 1 LOO WA Glebe Road Syde 506
13. Street Address 2 ‘
14. City A \naron - =
15. State \j W ")l\(\\‘h

. —
16. Zip+4 22205
17. Congressional District ﬁ{ e
18. Place of Performance — primary site where the

work will be performed (POP) Awardee Street
Address 1

YO Nockw Glee R

. 19. POP Street Address 2
20. POP City A Ao
21. POP State T N
22. POP Zip+4 LLTO™S
23. POP Congressional District QZ .8

Division of Finance

Dun & Bradstreet website: http://www.dnb.com/us/

Central Contractor Registration website: https://www.bpn.gov/ccr

FFATA Reporting Unit

Updated 10/18/11
032-06-0611-00-eng



Attachment G

| certify that the above Subawardee information is correct, accurate, and will be maintained/updated
as required to keep registration current.

/”\W‘r Somwild /K\/%’ ' (o 51de8 {50

Name Title

A Séf B

Date

Division of Finance FFATA Reporting Unit Updated 10/18/11
032-06-0611-00-eng



o W=9

(Rev. December 2011)

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not

Department of the Treasury send to the IRS.
Intemal Revenue Service

Name (as shown on your income tax return)

The Catholic Charities of the Diocese of Arlington, Inc.

Business name/disregarded entity name, if different from above

Check appropriate box for federal tax classification:

[ individualisole proprietor ] C Corporation  [] S Comoration  [] Partnership [ Trust/estate
[J exempt payee

[7] Other (see instructions) »

[ Limited liability company. Enter the tax classification (C=C corporation, S=5 corporation, P=partnership) »

501(c)(3) Tax Exempt

Address (number, street, and apt. or suite no.)
200 North Glebe Road, Suite 506

Requester's name and address (optional)

City, state, and ZIP code
Arlington, Virginia, 22203

Print or type
See Specific Instructions on page 2.

List account number(s) here (optional)

Taxpayer Identification Number (TIN)

EMeryerNinmeappropdatebox.Tmﬂvaidednwmalchlhenafmgivmonm‘Nm'line
loavoidbacktpwitmrddng.Forindviduats.mlsismsodalsau:itymmbar(ssm.w.bra

resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
a number, see How lo get a

mtities.itismemplowldmﬁﬁcaﬂonmmber(ﬂm.lfyoudonolhave
TIN on page 3.

Note.Iftheaococ.ntishmoretfmnomnam.seethechaionpageuorgddeimsonwhose

number to enter.

[ Social security number

Certification

Under penalties of perjury, | certify that:

1.‘TMnmnbusrmnmnisl_ormismyourreclm:payeridenliﬁcaﬁmnm(orlamwaiinghanunbertobeissmdtom).and

2. Iannotm.bjectlobackupwithholdingbacwse:(a)larnaxermummbackLpMIhholdhg.ortb)lhavanolbeennoﬁﬁedbyﬂmlnmRmnue
ServiceﬂRS)matlansubiectIobackupwiﬂwhddngasaremltofafaimtompu‘ldlhleteslordvidends.or(c)ﬂulﬂShasnoﬁﬁsdmu\allam

no longer subject to backup withholding, and
3. | am a U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
becamquxhnvetakdlorepmslinmmtarddvidendsonmtaxrglun.Forrealosiatahmsactk:{\s..ﬂarnzdopsmlapplv.Fornmgage

interest 5
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See

instructions on page 4.

AR

Date> 6/?-"/1L

General Instructior:s

Section references are to the Internal Revenue Code unless otherwise
noted.

Purpose of Form

Aporsonwhoisrequiedtofiemkﬂmlbnreiumwiﬂ\tmlRSmusl
obtahyouoon'ecttaxpaynridmtiﬁcaﬁonnumbor(ﬂmmrepon.br
example, income paid to you, real estate transactions, mortgage interest
ywpdd.aeq.isiﬁonorabmdmwnuiofsocumdpropsrw.molaﬁon
of debt, or contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person (including a resident
dian).topmﬁdemoonadﬂﬂioﬂnpasmreqmsﬁngit(me
requester) and, when applicable, to:

I.Catifymatlmﬂﬂyouamg'vingiscwacl(oryoumwaiﬁnglota
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
ianolabiecuolhewmmddngmonlordmpartm‘shueof
effectively connected income.

Note. If a requesler gives y&.r a fc!rm other than Form W-9 to request
your TIN, you must use the requester’s form if it is substantially similar
to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

« An individual who is a U.S. citizen or U.S. resident alien,

-Aparhmshb.corpaation.conpmy.orassodaﬁmmwor
organizedhﬂnuitedsmtesorundefmelawsulmumods:ales.

« An estate (other than a foreign estate), or

« A domestic trust (as defined in Regulations section 301.7701-7).
Special rules for Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
wmmymm‘mmdimmww.
mer,hoena'ncasmwlmaFormW-shamtbeenreoﬁvod.a
patnersripisraq.iredioprmnelmmpannerisahmignpwson.
andpaytlnwitﬂnldingtax.Thmfom.IfyounaU.Spumnﬂmisa
paﬂnerinaparhmshbcorﬂnc&ugatradeorbwimsshmummd
States, provide Form W-9 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership income.

Cat. No. 10231X

Form W-9 Rev. 12-2011)




Attachment E

FEDERAL CERTIFICATION REGARDING LOBBYING
Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan,
the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal
confract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard
Form-LLL, ""Disclosure Form to Report Lobbying," in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents
for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly. This certification
is a material representation of fact upon which reliance was placed when this transaction was made or
entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Statement for Loan Guarantees and Loan Insurance

The undersigned states, to the best of his or her knowledge and belief, that:

If any funds have been paid or will be paid to any person for influencing or attempting to influence an officer
or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with this commitment providing for the United States to insure or
guarantee a loan, the undersigned shall complete and submit Standard Form-LLL, " Disclosure Form to
Report Lobbying," in accordance with its instructions. Submission of this statement is a prerequisite for
making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails
to file the required statement shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.



Certification Regarding Drug-Free Workplace Requirements

The grantee certifies that it will or will continue to provide a drug-free workplace by:
(a) Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the grantee's workplace and specifying the
actions that will be taken against employees for violation of such prohibition;
(b) Establishing an ongoing drug-free awareness program to inform employees about -
(1)The dangers of drug abuse in the workplace;
(2) The grantee's policy of maintaining a drug-free workplace;
(3) Any available drug counseling, rehabilitation, and employee assistance programs; and
(4) The penalties that may be imposed upon employees for drug abuse violations occurring in the
workplace;
c) Making it a requirement that each employee to be engaged in the performance of the grant be given a
copy of the statement required by paragraph (a),
(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of employment
under the grant, the employee will -
(1) Abide by the terms of the statement; and
(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug statute
occurring in the workplace no later than five calendar days after such conviction;
(e) Notifying the agency in writing, within ten calendar days after receiving notice under paragraph (d)(2)
from an employee or otherwise receiving actual notice of such conviction. Employers of convicted
employees must provide notice, including position title, to every grant officer or other designee on whose
grant activity the convicted employee was working, unless the Federal agency has designated a central
point for the receipt of such notices. Notice shall include the identification number(s) of each affected
grant,
(f) Taking one of the following actions, within 30 calendar days of receiving notice under paragraph (d)(2),
with respect to any employee who is so convicted -
(1) Taking appropriate personnel action against such an employee, up to and including termination,
consistent with the requirements of the Rehabilitation Act of 1973, as amended; or
(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or rehabilitation
program approved for such purposes by a Federal, State, or local health, law enforcement, or other
appropriate agency,
(g) Making a good faith effort to continue to maintain a drug-free workplace through implementation of

paragraphs (a), (b), (c). (d). (e) and (f).



CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY
' MATTERS

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary Covered
Transactions

(1) The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any Federal department or agency;

(b) Have not within a three-year period preceding this proposal been convicted of or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State or local) transaction or contract under a public
transaction; violation of Federal or State antitrust statutes or commission of embezziement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (1)(b) of this
certification; and

(d) Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default. :

(2) Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion—-Lower Tier Covered
Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any Federal department or agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.



OMB Approval No. 0348-0040
ASSURANCES - NON-CONSTRUCTION PROGRAMS

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for rev:ewngl
instructions, searching exisling data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimaie or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budgel, Paperwork Reduction Project (0348-0040), Washington, DC 20503.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET.
SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.
NOTE: Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the
awarding agency. Further, certain Federal awarding agencies may require applicants to certify to additional assurances. If such
is the case, you will be notified.

As the duly authorized representative of the applicant, | certify that the applicant:

1.

Has the legal authority to apply for Federal assistance
and the institutional, managerial and financial capability
(including funds sufficient to pay the non-Federal share
of project cost) to ensure proper planning, management
and completion of the project described in this

Will give the awarding agency, the Comptroller General

Act of 1973, as amended (29 U.S.C. §794), which
prohibits discrimination on the basis of handicaps; (d)
the Age Discrimination Act of 1975, as amended (42
U.S.C. §§6101-6107), which prohibits discrimination
on the basis of age; (e) the Drug Abuse Office and
Treatment Act of 1972 (P.L. 92-255), as amended,
relating to nondiscrimination on the basis of drug
abuse; (f) the Comprehensive Alcohol Abuse and

2.

of the United States and, if appropriate, the State, Alcoholism Prevention, Treatment and Rehabilitation
through any authorized representative, access to and Act of 1970 (P.L. 91-616), as amended, relating to
the right to examine all records, books, papers, or nondiscrimination on the basis of alcohol abuse or
documents related lo the award; and will establish a alcoholism; (g) §§523 and 527 of the Public Health
proper accounting system in accordance with generally Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 ee
accepted accounting standards or agency directives. 3), as amended, relating lo confidentiality of alcohol
and drug abuse patient records; (h) Title VIII of the
3. Will establish safeguards to prohibit employees from Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as
using their positions for a purpose that constitutes or amended, relating to nondiscrimination in the sale,
presents the appearance of personal or organizational rental or financing of housing; (i) any other
conflict of interest, or personal gain. nondiscrimination provisions in the specific statute(s)
under which application for Federal assistance is being
4. Wil initiate and complete the work within the applicable made; and, (j) the requrements of any other
time frame afier receip! of approval of the awarding nondiscrimination statute(s) which may apply to the

agency. application.
5.  Will comply with the intergovernmental Personnel Act of Will comply, or has akeady complied, with the
requirements of Titles Il and Il of the Uniform

1970 (42 U.S.C. §§4728-4763) relating to prescribed
standards for merit systems for programs funded under
one of the 19 statutes or regulations specified in
Appendix A of OPM's Standards for a Merit System of
Personnel Administration (5 C.F.R. 900, Subpart F).

Wil comply with all Federal statutes relating lo
nondiscrimination. These include but are not limited to:
(a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race, color
or national origin; (b) Title IX of the Education
Amendments of 1972, as amended (20 U.S.C. §§1681-
1683, and 1685-1686), which prohibits discrimination on
the basis of sex; (c) Section 504 of the Rehabilitation

Relocation Assistance and Real Property Acquisition
Policies Act of 1970 (P.L. 91-646) which provide for
fair and equitable treatment of persons displaced or
whose property is acquired as a result of Federal or
federally-assisted programs. These requirements apply
to all interests in real property acquired for project
purposes regardless of Federal participation mn
purchases.

Will comply, as applicable, with provisions of the
Hatch Act (5 U.S.C. §§1501-1508 and 7324-7328)
which limit the political activities of employees whose
principal employment activities are funded in whole or
in part with Federal funds.

Standard Form 424B (Rev. 7-97)
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9. Will comply, as applicable, with the provisions of the Davis-

10.

11.

Bacon Act (40 U.S.C. §§276a to 276a-7), the Copeland Act
(40 U.S.C. §276c and 18 U.S.C. §874), and the Contract
Work Howrs and Safety Standards Act (40 U.S.C. §§327-
333), regarding labor standards for federally-assisted

construction subagreements.

Will comply, if applicable, with flood insurance purchase
requirements of Section 102(a) of the Flood Disasier
Protection Act of 1873 (P.L. 93-234) which requires
recipients in a special flood hazard area lo participale in the
program and to purchase flood insurance if the total cost of
insurable construction and acquisition is $10,000 or more.

Will comply with environmental standards which may be
prescribed pursuant to the following: (a) institution of
environmental quality control measures under the National
Envionmental Policy Act of 1969 (P.L. 91-190) and
Executive Order (EO) 11514; (b) notification of violating
faciliies pursuant to EO 11738; (c) protection of wetlands
pursuant to EO 11990; (d) evaluation of flood hazards in
floodplains in accordance with EO 11988; (e) assurance of
project consistency with the approved Stale management
program developed under the Coastal Zone Management
Act of 1972 (16 U.S.C. §§1451 el seq.); (f) conformity of
Federal actions to State (Clean Air) implementation Plans
under Section 176(c) of the Clean Air Act of 1955, as
amended (42 U.S.C. §§7401 et seq.); (g) protection of
underground sources of drinking water under the Safe
Drinking Water Act of 1974, as amended (P.L. 93-523);

and, (h) protection of endangered species under the

Endangered Species Act of 1973, as amended (P.L. 93-

205).

12

13.

14.

15.

16.

17.

18.

Will comply with the Wild and Scenic Rivers Act of
1968 (16 U.S.C. §§1271 et seq.) related lo protecting
components or potential components of the national
wild and scenic rivers system.

Will assis! the awarding agency in assuring compliance
with Sectlion 106 of the National Historic Preservation
Act of 1966, as amended (16 U.S.C. §470), EO 11593
(identification and protection of historic properties), and
the Archaeological and Historic Preservation Act of
1974 (16 U.S.C. §§469a-1 el seq.).

Will comply with P.L. 93-348 regarding the protection of
human subjects involved in research, development, and
related aclivities supported by this award of assistance.

Will comply with the Laboratory Animal Welfare Act of
1966 (P.L. 89-544, as amended, 7 U.S.C. §§2131 et
seq.) pertaining to the care, handling, and treatment of
warm blooded animals held for research, teaching, or
other activities supported by this award of assistance.

Will comply with the Lead-Based Paint Poisoning
Prevention Act (42 U.S.C. §§4801 et seq.) which
prohibits the use of lead-based paint in construction or
rehabilitation of residence structures.

Will cause to be performed the required financial and
compliance audits in accordance with the Single Audit
Act Amendments of 1996 and OMB Circular No. A-133,
“Audits of States, Local Governments, and Non-Profit
Organizations.”

Will comply with all applicable requirements of all other
Federal laws, executive orders, regulations, and policies

goveming this program.

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL

S A

TITLE

[APPLICANT ORGANIZATION

Co Mol ¢ Charbvs Dti)(ﬁ/uzJ] AU ~fenn

DATE SUBMITTED

Standard Form 424B (Rev. 7-97) Back
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Attachment C

PROGRAM ASSURANCES STATEMENT

In contracting with the Office of Newcomer Services, Virginia Department of Social Services, my
organization assures that:

A. The primary service goal will be to enable refugees to obtain employment as quickly as
possible after enrolling in Refugee Social Services or the Targeted Assistance Program.

My organization assures that to it agrees to:

1. Utilize the ONS Comprehensive Resettlement Plan (CRP) or a comparable
alternative for arriving refugees (includes all eligible populations) and/or all members
of the refugee family, if it proposes to provide refugee resettiement services under
the Refugee Social Services (RSS) and TAP sections of this RFP.

2. Accept that comprehensive resettlement includes Reception and Placement (R&P)
and Matching Grant (MG) case activities for RSS and TAP clients. The Contractor
agrees that ONS must have ready access to R&P and MG case files.

3. Keep, in the client’s case file, proof in the form of documentation issued by the
appropriate federal agency that verifies one of the eligibility statuses listed in Section
Il A - Eligible Individuals to be Served. Such documentation would include: a
copy of the client's |-94, I-551/I-551B, asylum letter, and/or victim of trafficking

certification.

B. Provide services that are culturally and linguistically compatible with each refugee client's
language and cultural background, and sensitive to gender issues. ‘

C. Make available to refugee women the same opportunities given to refugee men to
participate in all appropriate services, including job placement and to include the use of
bilingual/bicultural women on staff to ensure adequate service access by refugee women
and cultural sensitivity

D. Provide accurate information on refugees that are enrolled in TANF and RCA, and to adhere
to a mechanism to ensure that, as a condition of eligibility, employable refugee adults who
apply for refugee cash assistance are informed that they must register for work with an
appropriate employment services agency, and will ensure that the individual is informed that
he/she must participate in an employment service within 30 days after receipt of aid.

E. Make available and offer English language instruction concurrent with employment or
employment support services, and offered at times and places accessible by the refugee.

F. Cooperate with ONS when it conducts program reviews and evaluations which can occur at
any time.

G. Provide written notice within 30 days of any changes in the program staff as outlined in the
project narrative, and include a revised position description if applicable. This notice must
be sent to the Senior Contract Specialist.

H. Provide services under the Virginia Refugee Resettlement Program without charging a fee
for providing the services outlined in the contract documents or use income to determine
eligibility.

I. To strengthen communication and cooperation with the Office of Newcomer Services, to
provide comprehensive and integrative resettlement services, and to provide continuous
program improvement by the doing the following:
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1. Conduct quarterly consultations with representatives of local affiliates of voluntary
resettlement agencies, local community service agencies, local governments, and other
agencies that serve refugees to plan and coordinate the appropriate placement of
refugees in advance of the refugees’ arrival.

2. Inform the State Refugee Coordinator at the moment a Contractor has any evidence —
regardless of its significance — that a resettlement case is not progressing or
conforming to basic program expectations.

3. Participate in a mid-year and annual program review to evaluate the agency’s service
delivery and progress toward outcomes.

4. Conduct on-going planning to ensure program flexibility and agency responsiveness to
changes that impact refugee resettlement programs and services.

5. Provide ONS with the method and information by which ONS can make contact with an
authorized agency representative at any time.

6. Adhere to the Business Hours and Accessibility to Clients set forth in Section P of the
Special Terms and Conditions

7. Adhere to the Communication Protocol set forth in Section Q of the Special Terms and
Conditions”.

8. Adhere to the Difficult Case Protocol set forth in Section R of the Special Terms and
Conditions.

J. My organization agrees to be an active participant in the Virginia Newcomer Information
System (VNIS) database, and, as such, to do the following:

a. Regularly enter client and service data into VNIS

b. Have or develop the staff and computer system capability and resources to
participate in the VNIS statewide network.

c. Designate one staff person that will have VNIS responsibilities and be the VNIS point

of contact for ONS.

Participate in VNIS User training and/or User Group.

e. Participate in trainings, system upgrades, and VNIS maintenance as directed by

ONS.
Adhere to all ONS reporting requirements.
g. Adhere to all VDSS Security and User requirements.

Q

bl

, N Dasy by ‘Q'(‘rd L (> /)e_

< Signature Title Date

Virginia Office of Newcomer Services
May 2012
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MIGRATION AND REFUGEE SERVICES

Confidentiality Agreement

It is understood and agreed to that the Discloser and the Recipient would like to exchange certain information that may be
considered confidential. To ensure the protection of such information and in consideration of the agreement to exchange
said information, the parties agree as follows:

1. The confidential information to be disclosed by Discloser under this Agreement (*Confidential Information”) can be
described as and includes: ALL DOCUMENTS PROVIDED BY CATHOLIC CHARITIES OF ARLINGTON MIGRATION
AND REFUGEE SERVICES.

Technical and business information relating to Discloser's proprietary ideas, patentable ideas copyrights andor trade
secrels, existing and/or contemplated products and services, software, schemalics. research and development, production,
costs, profit and margin information, finances and financial projections, customers. clients, marketing, and current or future
business plans and models, regardless of whether such information is designated as “Confidential Information” at the time of

its disclosure.

In addition to the above, Confidential Information shall also include, and the Recipient shall have a duty to protecl. other
confidential andfor sensitive information which is (a) disclosed by Discloser in writing and marked as confidential (or with
other similar designation) al the time of disclosure: and/for (b) disclosed by Discloser in any other manner and identified as
confidential at the time of disclosure and is -also summarized and designated as confidential in a written memorandum
delivered to Recipient within thirty (30) days of the disclosure.

2. Recipient shall use the Confidential Information only for the purpose of translating said documents for Discloser

3. Recipient shall limit disclosure of Confidential Information within its own organization to its directors. officers, partners.
members and/or employees having a need to know and shall not disclose Confidential Information to aﬁy third party
(whether an individual, corporation, or other entity) without the prior written consent of Discloser. Recipient shall have
satisfied its obligations under this paragraph if it lakes affirmative measures to ensure compliance with these confidentiality
obligations by its employees, agents, consultants and others who are permitted access to or use of the Confidential
Information.

4. This Agreement imposes no obligation upon Recipient with respect to any Confidential Information (a) that was in
Recipient's possession before receipt from Discloser. (b) is or becomes a matter of public knowledge through no fault of
Recipient: (c) is rightfully received by Recipient from a third party not owing a duty of confidentiality to the Discloser; (d) is
disclosed without a duty of confidentiality to a third party by, or with the authorization of. Discloser; or (e) is independently
developed by Recipient.

5 Discloser warrants that he/she has the right to make the disclosures under this Agreement.

6. This Agreement shall not be construed as creating. conveying, transferring, granting or conferring upon the Recipient any
rights, license or authority in or to the information exchanged, except the limited right to use Confidential Information
specified in paragraph 2. Furthermore and specifically, no license or conveyance of any intellectual property rights is granted
or implied by this Agreement.

7 Both parties acknowledge and agree that the exchange of information under this Agreement shall not commit or bind
either party to any present or future contractual relationship (except as specifically stated herein). nor shall the exchange of
information be construed as an inducement to act or not to act in any given manner

Ariington Alexandria Falls Church Fredenicksburg
80 North Glebe Road 6911 Richmond Highway 6245 Leesburg Pike, Ste 300 24 Buller Road
Arfinglon, VA 22203 Alexandria, VA 22306 Falls Church, VA 22044 Fredericksburg, VA 22405

P 703 841 3876 P 703 721 3500 P 703 533 5746 P 540 899 6507



'])J(HI Eoor ARLINGTON

a \ (///N lre f /’(U lici

MIGRATION AND REFUGEE SERVICES

8 Neither party shall be liable to the other in any manner whatsoever for any decisions. obligations. costs or expenses
incurred. changes in business practices, plans, organization, products, services, or otherwise. based on either party's
decision to use or rely on any information exchanged under this Agreement.

9 If there is a breach or threatened breach of any provision of this Agreement, it is agreed and understood that Discloser
shall have no adequate remedy in money or other damages and accordingly shall be entitled to injunclive relief: provided
however, no specification in this Agreement of any particular remedy shall be construed as a waiver or prohibition of any
other remedies in the event of a breach or threatened breach of this Agreement.

10. This Agreement states the entire agreement between the parties concerning the disclosure of Confidential Information
and supersedes any prior agreements, understandings, or representations with respect thereto. Any addition or modification
to this Agreement must be made in writing and signed by authorized representatives of both parties. This Agreement is
made under and shall be construed according to the laws of the State of VIRGINIA. U.S.A. In the event that this agreement
is breached, any and all disputes must be settled in a court of competent jurisdiction in the State of VIRGINIA. USA.

11 If any of the provisions of this Agreement are found to be unenforceable, the remainder shall be enforced as fully as
possible and the unenforceable provision(s) shall be deemed modified to the limited extent required to permit enforcement of

the Agreement as a whole.
WHEREFORE, the parties acknowledge that they have read and understand this Agreement and voluntarily accept the

duties and obligations set forth herein.

Recipient of Confidential Information:
Name (Print or Type)

Company:

Title:

Address:

City, State & Zip:

Signature:

Date:

Discloser of Confidential Information:

Name: (Print or type)

Catholic Charities of Arlington Migration and Refugee Services
Title:

80 N. Glebe Rd.

Arlington VA 22203

Signature:

Date:

Adington Alexandria Falls Church Fredericksburg
80 North Glebe Road 6911 Richmond Highway 6245 Leesburg Pike, Ste 300 24 Butler Road
Adington, VA 22203 Alexandria, VA 22306 Falis Church, VA 22044 Fredericksburg, VA 22405
P 703841 3876 P 703 721 3500 P 703 533 5746 P 540 899 6507



Overview of the Volunteer Program

A large base of approximately 100 volunteers work as cost-effective support to BTB clients.
Included in these volunteers are three part-time Ignatian Volunteer Corps staff who make a
one-year renewable commitment to serve 20 hours per week in the office as well as 6-10
quarterly college interns who assist in all of MRS’ service hubs. Volunteers come from the
local communities, faith centers, employers with volunteer programs, student and adult part-
time and full-time volunteer programs, and internship programs at high schools and colleges.
For BTB, volunteers offer ELT tutoring to clients, assist with résumé preparation and job
preparedness, educate about public transportation, etc. Volunteers must submit to a federal
background check and fingerprinting prior to commencement of volunteer services, and once
accepted as volunteers, undergo a two-hour formal training conducted by the Catholic
Charities and a 3 hours of training by the MRS, using formalized written materials. They
receive additional individual “on-the-job” training from the team to which they are assigned and
from the Volunteer Coordinator as needed. Their actions and volunteer files are monitored
regularly on an ongoing basis by the Volunteer Coordinator who also communicates regularly
with staff members to ensure a satisfactory and appropriate level of service provision to clients.
Volunteers are required to document all contact with clients and services provided and log all
volunteer hours served.

Main Volunteer Service Components
Orientation

Role of Resettlement Programs and Responsibilities of clients
Family Reunification Process

Refugee Benefits and accessing them

Education in the US

Employment in the US

Housing and Transportation

Safety and Crime

US Laws and Policies

e Taxes ‘

Advocacy

Advocating for clients with their local department of social services
Assisting clients with access to basic health benefits

Securing housing for clients

Ensuring that clients are able to access their public benefits
Producing Vouchers and financial disbursements for client needs

¢ Resume Preparation
Transportation

Social Security

Health Department

Sarial Services

Groceries

Job Interviews

Community exploration

Various appointments and trainings




POSITION DESCRIPTION

1. POSITION IDENTIFICATION
Title Migration and Refugee Services Dircctor
Functional Area Programmatic Oversight
Reports to CCDA MRS Director
Salary Confidential
Employment Status Full-Time

2. POSITION OBJECTIVE

The Associate Director of at CDA MRS manages and oversees the provision of all services to refugees entering the United States under sponsorship
of the U.S. Conference of Catholic Bishops Office of Migration and Refugee Services (USCCB MRS). These services are made possible through
contracts with the U.S. Department of State Office of Refugee Resettlement. the Department of Health and Human Services, the VA Office of
Newcomer Services, as well as through the generosily of private foundations, faith communities and individuals. The Associate Director is

responsible for contract compliance and reports directly to the CDA MRS Director.
3. COMPETENCIES REQUIRED

The following competencies are required for this position:

Required Master’s Degree with a minimum of 5 years of experience in the non-profit sector or in refugee services.
Knowledge and Knowledge of the refugee resettlement proccss and awarcness of world events
skills Knowledge of Federal Government structure and the Federal offices involved in regulation and funding of

resettlement efforts in the U.S.

Awareness of federal rules and regulations regarding funding opportunities and program administration
Knowledge of the institution of the Catholic Church and hierarchy and of the US Conference of Catholic
Bishops

Possess excellent writing skills and organizational abilities.

Knowledge of program management principles, methods. and techniques.

[Demonstrates multicultural awareness and sensitivity.

Strong interpersonal and communication skills and the ability to work effectively both independently and with
a wide range of constituencies in a diverse community.

Knowledge of financial/business analysis technigues.

Ability to multitask: to plan, organize and dircct multiple programs and activities simultancously.
Possess excellent writing skills and organizational abilities.

Excellent supervisory and team building skills

Ability to communicate clearly and convincingly both in writing and orally

Strong presentation and advocacy skills

Provide elfective management and oversight of all resettlement services and activities for the office

Ensure quality services to all clients

Recruit, manage, and support program and administrative stafl’

Facilitate stafY training, development, and retention

Preparc and implement an annual action plan

Coordinate and communicate with office staff and Director regarding service delivery, program development,
and meeting the challenges presented by a changing refugee caseload and resettlement system

Coordinate service delivery to refugee clients with refugee and mainstream service providers

Communicate with Director on program and personnel developments

Management




Must be able to communicate effectively in writing and verbally both intemally. and to ¢lients and external
agencies. )

Must also be able to represent Catholic Charitics and MRS at conferences. trainings. and meetings in the
community.

Communication

Financial Oversee the implementation. management. and tracking of the R&P. Match Grant. BTB and VRSAP Program

Management operational budgets
Provide oversight of the monthly expenditures

Develop and monitor yearly programmatic operating budgets

Must be able to keep informed of the social services policies and practices in all counties and localities where

Learning
the agency is active
Information on any changes in public policy or practices should be relayed 1o the appropriate staff.
The associate director must be able to manage own leamning and identify trainings and seminars that would be
beneficial to self and other stafT.
Initiative and Must be able to strengthen existing relationships and create new ones within the community.
enterprise

4. OCCUPATIONAL HEALTH AND SAFETY

All Employees are responsible and accountable for:
« Compliance with workplace policies and procedures for risk identification. risk assessment and risk control

® Active participation in activities associated with the managemcent of workplace health and safety

o Identitication and reporting of health and safety risks. accidents. incidents. injuries and property damage at the
workplace

e Correct utilization of appropriate personal protective equipment

5. GENERAL RESPONSIBILITIES

Responsibilities:
FINANCIAL MANAGEMENT:
« Oversee the implementation. management. and tracking of the R&P Program opcrational budget
* Provide oversight of the monthly expenditures
* Develop and monitor yearly R&P operating budget

PROGRAM MANAGEMENT:
« Ensure compliance with contract and funder requirements under multiple sources. including the U.S. Department of State. Department of Health

and Human Services, VA Office of Newcomer Services, and other funded programs

« Ensure effective and successful implementation and oversight of R&P program within the office

« Implement policies and procedures and coordinate with community in both the public and private sectors
« Serve as the onsite liaisor with the State Refugee Coordinator and other contractors

* Oversee timely submission of accurate program reports

FUNDRAISING MANAGEMENT

+ Produce ycarly resource development plan in conjunction with the office’s annual action plan
+ Liaisc with existing donors and develop new funding sources

* Develop proposals for grants and contracts

* Develop strategics for funding diversification and private resources

PUB!.IC RELATIONS:
» Engage in local advocacy on behall refugee community
* Represent community to stakeholders in forums such as State Councils. media events. funder meetings. or rclated proceedings



POSITION DESCRIPTION

1. POSITION IDENTIFICATION

Title Migration and Refugee Services Associate Director
Functional Area Programmatic Oversight

Reports to CCDA MRS Director

Salary Confidential

Employment Status Full-Time

2. POSITION OBJECTIVE

The Associate Director of at CDA MRS manages and oversees the provision of all services to refugees entering the United States under sponsorship
of the U.S. Conference of Catholic Bishops Office of Migration and Refugee Scrvices (USCCB MRS). These services are made possible through
contracts with the U.S. Department of State Office of Refugee Resettlement, the Department of Health and Human Services. the VA Office of
Newcomer Services, as well as through the generosity of private foundations. faith communities and individuals. The Associate Director is

responsible for contract compliance and reports directly to the CDA MRS Director.

3. COMPETENCIES REQUIRED

The following competencies are required for this position: -

Required Master’s Degree with a minimum of 5 years of experience in the non-profit sector or in refugee services.
Knowledge and Knowledge of the refugee resettlement process and awareness of world events

skills Knowledge of Federal Government structure and the Federal offices involved in rcgulation and funding of
resettlement efforts in the U.S.

Awareness of federal rules and regulations regarding funding opportunities and program administration
Knowledge of the institution of the Catholic Church and hierarchy and of the US Conference of Catholic
Bishops

Possess excellent writing skills and organizational abilities.

Knowledge of program management principles, methods, and techniques.

Demonstrates multicultural awareness and sensitivity.

Strong interpersonal and communication skills and the ability to work effectively both mdq.pcndmtly and with
a wide range of constituencies in a diverse community.

Knowledge of financial/business analysis techniques.

Ability to multitask: to plan, organize and direct multiple programs and activities simultaneously.

Possess excellent writing skills and organizational abilitics.

Excellent supervisory and team building skills

Ability to communicate clearly and convincingly both in writing and orally

Strong presentation and advocacy skills

Provide effective management and oversight of all resettlement services and activities for the office
Ensure quality services to all clients

Recruit, manage, and support program and administrative staff

Facilitate staff training, development, and retention

Prepare and implement an annual action plan

Coordinate and communicate with office statl and Dircctor regarding servic. !-livery, program develop:
and meeting the challenges presented by a changing retugee caseload and resetticiment system
Coordinate service delivery to refugee clients with refugee and mainstream service providers
Communicate with Director on program and personnel developments

Management




Must be able to communicate effectively in writing and verbally both internally. and to clients and external
agencies.

Must also be able to represent Catholic Charities and MRS at conferences. trainings, and meetings in the
community.

Communication

Financial Oversec the implementation, management. and tracking of the R&P. Maich Grant, BTB and VRSAP Program
Management operational budgets

Provide oversight of the monthly expenditures

Develop and monitor yearly programmatic operating budgets

Must be able to keep informed of the social services policies and practices in all counties and localities where

Learning
the agency is active
Information on any changes in public policy or practices should be relayed to the appropriate stafT.
The associate director must be able to manage own learning and identify trainings and seminars that would be
beneficial to self and other staff.
Initiative and Must be able to strengthen existing relationships and creale new ones within the community.
enterprise

4. OCCUPATIONAL HEALTH AND SAFETY

All Employees are responsible and accountable for:
« Compliance with workplace policies and procedures for risk identification, risk assessment and risk control
e Active participation in activities associated with the management of workplace health and safety
e Identification and reporting of health and safety risks, accidents. incidents. injuries and property damage at the
workplacc
e Correct utilization of appropriate personal protective equipment

5. GENERAL RESPONSIBILITIES

Responsibilities:
FINANCIAL MANAGEMENT:
« Oversee the implementation, management, and tracking of the R&P Program operational budget
« Provide oversight of the monthly expenditures
« Develop and monitor yearly R&P operating budget

PROGRAM MANAGEMENT:
+ Ensure compliance with contract and funder requirements under multiple sources. including the U.S. Department of State, Department of Health

and Human Services, VA Office of Newcomer Services, and other funded programs

« Ensure cffective and successful implementation and oversight of R&P program within the office

« Implement policies and procedures and coordinate with community in both the public and privale sectors
« Serve as the onsite liaison with the State Refugee Coordinator and other contractors

» Oversee timely submission of accurate program reports

FUNDRAISING MANAGEMENT

* Produce yearly resource development plan in conjunction with the office’s annual action plan
» Liaise with existing donors and develop new funding sources

+ Develop proposals for grants and contracts

* Develop strategies for funding diversification and private resources

PUBLIC RELATIONS:
« Engage in local advocacy on behalf refugee community
+ Represent community to stakeholders in forums such as State Councils. media events. funder meetings. or related proceedings



POSITION DESCRIPTION

1. POSITION IDENTIFICATION

Title Fredericksburg Program Manager
Functional Area Refugee Resettlement and Employment
Reports to Director
Salary Confidential
Eﬁploymcnl Status Full-Time

2. POSITION OBJECTIVE

The Fredericksburg Manager is responsible for the coordination of refugee arrivals, delivery of core services ecmployment services, and staff
supervision. The goal of the position is to increase efficiency. contribute towards the refinement and development of best practices and MRS policies
in the area of resettlement services including Match Grant. The Manager will assist in creating a plan to increase refugee resettiement capacity and
ensure that clients in the Fredericksburg areas are receiving quality services.

3. COMPETENCIES REQUIRED

Communication Must be able to communicate effectively in writing and verbally both internally, and to clicnts and external
agencies.
Must also be able to represent Catholic Charitics and MRS at conferences. trainings, and meetings in the
community.

‘Team work Must be a proactive team player and create a tcam atmosphere among his/her subordinates.
The Fredericksburg Manager must also reflect good team leadership and promote inter and intra agency
collaboration in all areas of resettlement.

Problem solving The Fredericksburg Manager must be able to solve difficult problems under pressure. These problems could
be budgetary. direct service related. or staff related.

Self Management Must be able to reflect the mission and the goals of the agency with minimal day-to-day supervision.
Must be able to work independently when needed but may also seck guidance from the associate director and
director.

Planning and Must plan regular supervision of siafT. case consultations, and crisis mitigation strategies.

organizing The Fredericksburg Manager must be prepared to assist with annual projections and reports.

Technology The Fredericksburg Manager must have a range of ['T skills




Learning Must be able to Manage own learning and identify trainings and seminars that would be beneficial to sell’and

staff.

Initiative and Must be able to strengthen existing relationships and create new ones within the community.

enlerprise

4. OCCUPATIONAL HEALTH AND SAFETY

All Employees are responsible and accountable for:

Compliance with workplace policies and procedures for risk identification, risk assessment and risk control
Aclive participation in activities associated with the management of workplace health and safety
Identification and reporting of health and safety risks. accidents, incidents. injuries and property damage at the
workplace

Correct utilization of appropriate personal protective cquipment

5. GENERAL RESPONSIBILITIES

e & & & & & & & & & @»

Administrative Responsibilities

Assist with the design and implementation of resettlement policies and procedures (financial transactions, travel loan
documentation, reporting procedures etc...)
Conduct training on Resettlement Services for staff and external agencies
Monitoring outcome goals
Assist with the coordination of pre-arrival services and sponsorship verifications
Supervision of Resettlement Staff in all sites
Lead role in Church sponsorships
Providing timely and accurate periodic reports for Match Grant and Reception and Placement Programs
Assist with the selection of new staff, interns and volunteers
Identify and recommend external resources to enhance services to clients
Assigning Cases
Supervisory Responsibilities

Periodic Supervisory Meetings with Staff to ensure excellent service delivery
Report inappropriate behavior by staff or clients

Participation in Monthly Program Staff Meetings

Finarcial Advisor to Satellite Offices

Track and Monitor program expenses

Determine the recipients of car donations

Colket Documentation for Matching funds/services

Assist with Monitoring Case File Documentation

Attend Sanctioning Meetings, assess sanction recommendations and assist with final decision
Recommend internal transfers between case managers

Clostly monitor all CLASS A Health Condition cases

Other Duties as Assigned




POSITION DESCRIPTION

1. POSITION IDENTIFICATION

Title Employment Services Coordinator
Functional Area BTB

Reports to Associate Director

Salary Confidential

Employment Status Full-Time

2. POSITION OBJECTIVE

The State Programs Manager oversees (he employment services at MRS including complete oversight of the Breaking the Barriers
(BTB) Program and directly and the employment portion of the Match Grant (MG) program. The position supervises the work of all
employment specialists and coordinates closely with the resettlement coordinator. Ensurcs program compliance and that all
contractual obligations of the employment programs are met.

3. COMPETENCIES REQUIRED

Communication Must be able to communicate effectively in writing and verbally to clients and external agencies.
Must also be able to represent Catholic Charities and MRS at conferences, trainings, and meetings in the
community.

‘Team work Must be a proactive team player and create a team atmosphere. Must demonstrate solid Icadership

abilities and contribute to a positive workplace environment.

Problem solving Must be able to mitigate service delivery issues, and provide support to cmployment specialists.
Must be able to provide statistical data and analysis to the management tcam.
Must be able to implement decisions of the director effectively.

Self Management Must be able to reflect the mission and the goals of the agency with minimal day-to-day supervision.
Should be able to work independently when needed but may also seek guidance from the associate

director and director.

Planning and Must plan regular supervision of stafT, case consultations, and crisis mitigation strategies.

organizing Must be prepared to assist with and prepare annual projections and reports.

Technology The resetticment coordinator must have a range of IT skills

Learning Must be able to Manage own learning and identify trainings and seminars that would be beneficial to self
and stalf.

Initiative Must be able to strengthen existing relationships and create new onés within the community.




4. OCCUPATIONAL HEALTH AND SAFETY

All Employees are responsible and accountable for:

Compliance with workplace policies and procedures for risk identification, risk assessment and risk control
Active participation in activities associated with the management of workplace health and safety
Identification and reporting of health and safety risks, accidents, incidents. injuries and property damage at the
workplace

Correct utilization of appropriate personal protective equipment

5. GENERAL RESPONSIBILITIES

Outreach/Development

Devise an outreach strategy to recruit employers as well as potential clients.

Develop outreach materials such brochures and flyers for dissemination.

Maintain positive relationships with employers, schools, and develop a databasc for the purposc of consistent contact.
Advocate for client employment and education needs in workforce and academic development forums.

Facilitate interaction between the program and counterpart service providers as well as interaction with local
departments of social services and school districts.

Fducate the general public about the refugee issues.

Educate refugees about the available network of resources available within the communities they live in.

Supervision
Supervise and oversee Breaking the Barrier (BTB) and employment stafT.
Provide program orientation to new stafl members.
Conduct annual performance evaluation of the employment specialists.
Identify stafl training needs and provide appropriate resources for staff.

Reporting
Report to the associate director for supervision and submission of’ statistics and required data
Prepare quarterly program reports for submission to Office of Newcomer Services in timely manner
Prepare quarterly reports for Catholic Charities.
Prepare program Status Report for the Director.
Ensure accurate and up-to-date VNIS reporting.

Monitoring

Conduct periodical file reviews for VRSAP Match Grant.
Conduct regular visits to cach of the BTB services hubs: Alexandria (JobLink), Falls Church. and South County (Routc

D)

Other Functions

Support all BTB partners (CDA-MRS. and JobLink) and follow all policies and procedures including. but not limited to:
discipline policy. operations policy. drug-free workplace policy. personnel policy. policy on AIDS. confidentiality
policy. pandemic emergency protocols, difficult case protocols, other policies outlined in the staff handbook.

Other Duties as Assigned



POSITION DESCRIPTION

1. POSITION IDENTIFICATION

Tigle Breaking the Barriers Employment Specialist
Functional Area Employment

Reports to BTB Program Coordinator

Salary Conlidential |

Employment Status Full-Time

2. POSITION OBJECTIVE

Assist and prepare both refugees and asylees to become sell-sufficient through employment in the shortest time possible. Assist unemployed and
under-employed clients to increase their wage-eaming potential and to meet financial needs through employment. Provide case management services

and supportive services to enhance the clients” ability to adapt to life in America.
-

3. COMPETENCIES REQUIRED

Communication Must be able to communicate effectively in writing and verbally, internally and to clients and exteral agencies.
Must also be able to represent Catholic Charities and MRS at confercnces. trainings. and meetings in the
community.

Provide orientation and career counscling to clients
Proficiency in target languages such spoken by the refugee populations served by the agency.

Team work Must be a proactive team player and create a team atmospherc.
Must be able to work cohesively with others in various roles.

The employment specialist must also reflect good team leadership and promote inter and intra agency collaboration

';::;f::';:lﬂing . Assess the employment readiness of the refugees and asylees.
Create Individual Employment Plan for each client in the BTB Program.

Self Management Must be able 1o accomplish individual and program goals with minimal day-to-day supervision.
Should be able to work independently when needed but may also seek guidance from the BTB Coordinator and
BTB Program Manager.

Planning and 3 s lsie s . S S

organizing Be able to sct up and accompany refugees/asylees to job fairs, job interviews and filling out applications.
I able to recommend refugces/asylees for English as Second Language (ESL) and ':or trainings.

Technology The employment specialist must have a range of IT skills

Some knowledge of MS Office. MS Word in particular

Learning Must be able to keep informed of the social services policies and practices in all counties and localities where the




case manager is aclive,

Ability to manage own learning and identify trainings and seminars that would be beneficial to selt and other stall.

Initiative and

enterprise community partners.

refugees/asylees for employment.

Must be able to strengthen existing relationships with landlords. employers, social service offices, and other

Employment specialists must also be able to create new relationships within the community.
Develop working relationships with local employers and utilized training programs in the area to prepare

4. OCCUPATIONAL HEALTH AND SAFETY

All Employees are responsible and accountable for:
Compliance with workplace policies and procedures for risk identification, risk assessment and risk control
Active participaion in activities associaled with the management of workplace health and safety
Identification and reporting of health and safety risks, accidents, incidents, injuries and property damage at the workplace

Correct utilization of appropriate personal protective cquipment

5. GENERAL RESPONSIBILITIES

Ensure the contractual obiigations for BTB Contract with ONS are
met.

Provide interpretation and translation services to refugee clients, as
well as transportation to appointments as necessary for the purpose
of early employment/self-sufficiency
Dwelopandlmplemen!s&eseulelmmmEanentPlansh
consultation with clients, based on individual challenges and needs.
Connect diients to in-house services and makes referrals to external
servlcepfovidersasnecessarywassistderminacmevimsdf-
sufficiency.

Tracks client progress and provides follow-up assistance throughout
the initial 90 day retention period of employment.

Prepare and documents monthly maintenance assistance requests
and distributes disbursements

Perform mtake for new cher!s ansurng prope’ Jocume Mation and
case file raquirements. '
Enter intaxe and cther rei@vanrt dala nino YNIS datacase.
Canseldientsammemﬁdwt.bbm,memedfor
eaﬁvemphmm.jobretenuon,andconsequencesorreﬁ:singan
appropriate offer of employment.

Refer clients to Pre-Employment Training.

participate in teaching Pre-Employment Training.

Provide individualized job development and job placement services to

pmgramparticipanls.oevelopptanofadjoﬂandmnsddiedsin .

areasaxhas)obmtemewsidlls,expectedbemvbrmwpb,and
proper hygiene.

Identify job upportunities suitable for clients, assist in filling out
applicaﬁmsetwintewiewsmmmﬁalemphvas,accomnv
clients to interviews, and follow up with employers if needed.
perform confirmation of employment and 90-day retention
Information.

Network with potenﬁalemployusandseweaspﬂmarypoiﬂof
contact with human resources.

Document all contacts and services in client case files and maintain
case note logs. In addition to documenting all services, record chients’
employment-related progress in case file, including compliance, job
offers, all placements, job retention, public assistance usage, follow-
up on placements, and possibilities of upgrades. Complete all
required reports.

Advocate on behalf of refugees, and refugee-serving voluntary
agencies.

Offer interpretation and transiation services to refugee clients, as well
as transportation to interviews and appointments as necessary.
(Compensation is paid for mileage when using personal vehicle.)
w«kmmdientswremovebammenuovmettandreaiimlhe
goal of family seif-sufficiency. Connect clients to in-house support
andmakereferralstoenmulsewiceprwiders.lderﬂymmt
sewlcesmalmavaﬁistdientsmhewrimself-wﬂidmt,sumas
ESL, transportation, immigration services, and child care.

Foster and develop good communication and relationships between
sub-offices, local agencies and the community.

Attend and participate in staff meetings, training sessions and
conferences as requested by supervisor.

Participate in all team maintenance efforts and activities
Undeftakeacareerdevelopwtpunlncmtatwimﬂ\e‘s
immediate supervisor

Maintain confidentiality of refugees families and fellow staff
members.

Perform all duties in a cukurally and linguistically appropriate
manner.

Undertake other duties as assigned.
msthavevalid&ivar‘slicemeandsmablevdideforu'arspwﬁng
dients.



POSITION DESCRIPTION

1. POSITION IDENTIFICATION

Title Manager-Business Liaison
Functional Area Employment Services
Reports to Associate Director
Salary Confidential
Employment Status Full-Time

2. POSITION OBJECTIVE

The Employer/Customer Services Manager supports the Employment Services Programs by designing, updating delivering and
enhancing client training programs for all service locations. Conducts market studies and statistics in order to forecast trends in the
job market. Manages employer relations and liaises with the Chamber of Commerce to ensure open access to the managers and the
director. The position oversees the job club and works closely with the employment services program coordinator and individual
employment specialists to ensure that all trainings are provided to clients in an understandable, beneficial and organized way to that
the maximum benefit to the client can be achieved by monitoring outcomes and modifying activities to enhance clients self-skills and
" hard skills. Employer/Customer Services Manager works directly with the associate director to approach and gain cooperation from
strategically targeted community partners, businesses, and organizations towards the enhancement of all aspects of service delivery

for the agency's employment services.

3. COMPETENCIES REQUIRED

Communication Must be able to communicate effectively in writing and verbally to clients and external agencies.
Must also be able to represent Catholic Charities and MRS at conferences, trainings, and meetings in the
community.

Team work Must be a proactive team player and enhance a tcam atmosphere.

Problem solving Must be able to problem solve effectively.

Self Management Must be able to reflect the mission and the goals of the agency with minimal day-to-day supervision.

Should be able to work independently when needed but may also seek guidance from the associate
director and director.

Planning and Must plan outreach strategies, training development goals, enhance service delivery and meet regularly
organizing with key staff. Must be prepared to assist with and prepare annual projections and reports.
Technology Must have a range of IT skills including the ability to make presentations on PowerPoint and utilize

technology effectively towards the accomplishment of the position’s goals and objectives.




Learning Must be able to Manage own leamning and identify trainings and seminars that would be beneficial to self
and staff.
:::'el:::i:e and Must be able to strengthen existing relationships and create new ones within the community.

4. OCCUPATIONAL HEALTH AND SAFETY

All Employees are responsible and accountable for:

Compliance with workplace policies and procedures for risk identification, risk assessment and risk control
Active participation in activities associated with the management of workplace health and safety
Identification and reporting of health and safety risks, accidents, incidents, injuries and property damage at
the workplace

Correct utilization of appropriate personal protective equipment

5. GENERAL RESPONSIBILITIES

Outreach/Development

Devise an outreach strategy to recruit employers as well as potential clients.

Conducts market studies and statistics in order to forecast trends in the job market

Develop outreach materials such brochures and flyers for dissemination.

Maintain and constantly enhance training curriculum, programs, and materials

Advocate for client employment and education needs in workforce and academic development forums.

Facilitate interaction between the program and counterpart serv ice providers as well as interaction with local
departments of social services and school districts.

Educate refugees about the available network of resources available within the communities they live in.

Manages employer relations and liaises with the Chamber of Commerce to ensure open access to the managers and the
director

Conduct Pre-employment Training and scheduling of additional trainings

Oversees Job Club

Reporting

Prepare quarterly program reports for submission to Office of Newcomer Services in timely manner.
Prepare program Status Report for the Associate Director, Director, and President and CEO of Catholic Charities as

needed.

Other Functions

Support all BTB partners (CDA-MRS, and JobLink) and follow all policies and procedures including, but not limited to:
discipline policy. operations policy, drug-free workplace policy, personnel policy, policy on AIDS, confidentiality
policy. pandemic emergency protocols. difficult case protocols, other policies outlined in the staff handbook.

Other Duties as Assigned




POSITION DESCRIPTION

1. POSITION IDENTIFICATION

Title Manager-ELT Coordinator
Functional Area Education
Reports to Associate director
Salary Confidential
Employment Status Full-Time
2. POSITION OBJECTIVE

Teach survival English classes to adult immigrants so they can become self-sufficient and better participate in American society.

3. COMPETENCIES REQUIRED

Communication

Ability to speak, write and read English with native speaker proficiency
Must also be able to represent Catholic Charities and MRS at conferences. trainings, and meetings in the

community.

Team work

Maust be a proactive team player and cnhance a team atmosphere.

Problem solving

Must be able to problem solve effectively.

Self Management

Must be able to reflect the mission and the goals of the agency with minimal day-to-day supervision.
Should be able to work independently when needed but may also seek guidance from supervisor.

Planning and

Must plan ESI. teaching strategies, goals. and enhance service delivery and meet regularly with key

organizing staff. Must be prepared to assist with and prepare annual projections and reports.

Ability to observe and enforce Hogar policies and procedures (e.g. no children in the classroom)
‘Technology Must have a range of IT skills sufficient to enable the incumbent to perform his/her duties.
lLearning Mus! be able to Manage own Icarning and identify trainings and seminars that would be beneficial to self

and stall.

Initiative and
enterprise

Must be able to strengthen existing relationships and create new ones within the ESL. community.
A desire to help and serve others as a consistent, dependable teacher




4. OCCUPATIONAL HEALTH AND SAFETY

All Employees are responsible and accountable for:
« Compliance with workplace policies and procedures for risk identitication. risk assessment and risk control
e Active participation in activities associated with the management of workplace health and safety
o Identification and reporting of health and safety risks. accidents. incidents. injuries and property damage at
the workplace ‘
o Correct utilization of appropriate personal protective equipment

5. GENERAL RESPONSIBILITIES

Position Functions

Give advance notice of absence(s) to your coordinator. Secure a substitute. if possible.
Participate in registration (optional but very helpful to Hogar stafl?).

Follow the supplied curriculum.

Prepare a lesson for class.

Keep attendance records.

Ensure classrooms are lefl clean and in the condition they were in at the beginning of the class.
Be punctual and professional in class.

Reporting

¢  One school year commitment (usually two semesters)

e Attend a minimum of 10 hours of training provided by Hogar Immigrant Services (including onc session prior to
teaching. ESOL Boot Camp) within the first year of service

e Attend a minimum of 4 hours of training each subsequent year of teaching

e Two hours a week teaching and one hour a week developing a lesson plan

e  Attend scheduled teacher mectings as necessary

Other Functions

e  Support all BTB partners (CDA-MRS. and JobLink) and follow all policies and procedures including. but not limited to:
discipline policy. operations policy. drug-frec workplace policy. personnel policy. policy on AIDS. confidentiality
policy. pandemic emergency protocols. difficult case protocols. other policies outlined in the staft handbook.

Other Duties as Assigned




POSITION DESCRIPTION

1. POSITION IDENTIFICATION

Title Volunteer and Resource Specialist
Functional Area Refugee Resettlement
Reports to Resettlement Coordinator
Salary Contidential
Employment Status Full-Time
2. POSITION OBJECTIVE

The Resource Coordinator is responsible for the coordination of supplies and donations for new refugee arrivals and match grant
clients. Al times the Resource Coordinator may be assigned individual R&P cascs. In that case. the resettlement coordinator is
responsible for the delivery of core services. The goal of the resource coordinator is to increase donations and enhance service
delivery by making resources available to staffand to clients. The resource coordinator should contribute towards the refinement and
development of best practices and MRS policies in the area of collecting donations, securing housing. and coordination with all
programs when needed. Ultimately. the agency's goal is 10 increase resettlement capacity. The resource coordinator will assist in

creating a plan to achicve this goal.

3. COMPETENCIES REQUIRED

I'he following competencies are required for this position:

Must be able to communicate effectively in writing and verbally both internally. and to clients and

Communication
external agencics. Must also be able to represent Catholic Charities and MRS at conferences. trainings.
and meetings in the community. C ommunication with parishes. church leaders. voluntcers and donors is
also required.

Team work Must be a proactive team player and create a team atmosphere among his/her colleagues. The resource

coordinator must also reflect good team leadership and promote inter and intra agency collaboration in
all areas of resettlement.

The resettlement coordinator must be able to solve difTicult problems under pressure. These problems

Problem solving
could be budgetary. direct service related. or time/cost effectiveness issues.

Self Management Maust be able to coordinate the procurement and delivery of donations with minimal day-to-day
supervision. Should be able to work independently when needed but may also seek guidance from the
resettlement coordinator or associate director.




Plnnn!ng and Must attend regular supervision of staf. case consultations. and crisis mitigation strategies. Also. the

organizing resource coordinator must be prepared to provide resettlement staff with continuous status updates
concerning the availability of resources as well as assist management with periodic projections and
reports.

Technology The resource coordinator must have a range of IT skills

Learning Must be able to Manage own learning and identify trainings and seminars that would be beneficial to
self.

Initiative and Must be able to strengthen existing relationships and create new ones within the community. Must

enterprise master the communication style and hierarchical structures used by members of Catholic Organizations.
Must be able to successtully markel refugees to the public.

4. OCCUPATIONAL HEALTH AND SAFETY

All Employees are responsible and accountable for:

Compliance with workplace policics and procedures for risk identification. risk assessment and risk control
Active participation in activities associated with the management of workplace health and safety

Identitication and reporting of health and safety risks. accidents. incidents, injuries and property damage at the
workplace

Correct utilization of appropriate personal protective cquipment

5. GENERAL RESPONSIBILITIES

The Resource Coordinator is responsible for:

e & & @ & o 9

Identify current and future material needs for newly arrived familics. coordinating with case managers and anchors to meel
or exceed State Department guidelines.

Coordinate.and monitor donations and the storage of items.

Research donation management software such as Donor Perfect and submit a proposal lo the Diocese.

Recruit student volunteers from area colleges, targeting specific student organizations.

Coordinate and supervise volunteers and interns.

Coordinate resettlement logistics and activities.

Regularly update the MRS website: donations needed. volunteer opportunities. date of our next Volunteer Oricntation.
Update the MRS website design to reflect our current affiliation with Catholic Charities.

Secure housing for arriving clients by identifying afTordable options. negotiating with landlords and making final
arrangements.

Fstablish and strengthen relations with donors and landlords.

Istablish annual/monthly donations from local businesses (beds, bedding. toiletries, etc.).

Place volunteers (for R&P/MG and BTB) for activitics including tutoring. resettlement assistance. and employment-related

assistance



POSITION DESCRIPTION

1. POSITION IDENTIFICATION

Title MRS Program Assistant
Functional Area All MRS Programs
Reports to Dircctor

Salary Confidential
Employment Status Full-Time

2. POSITION OBJECTIVE

The Catholic Charities MRS Program Assistant's primary objectives are to communicate information on behalf of and act as a liaison
for MRS to the Catholic Charities and Arlington Diocese, provide effective and confidential administrative support to the Dircctor,
Managers, and program stall at all levels. and to streamline the creation and correction of vouchers and handle the payment of all

program administralive expenses.

3. COMPETENCIES REQUIRED

Must be able to communicate effectively in writing and verbally both internally. and to clients

and external agencies.

Must also be able to represent Catholic Charities and MRS at conferences. trainings. and
meetings in the community. ‘
Communication with parishes, church leaders, volunteers and donors is also required.

Communication

Team work Must be a proactive team player and create a team atmosphere among his/her colleagues.

The program assistant must also reflect good team leadership and promote inter and intra
agency collaboration in all arcas of rescttlement.

Must be able to solve difficult problems under pressure. These problems could be budgetary.

Problem solving
direct service related. or time/cost effectiveness issues.

Must be able to coordinate the procurement and delivery of donations with minimal day -to-day

supervision.
Should be able to work independently when needed but may also seek guidance from the

director and other staff members.

Self Managcement




Technology I'ne Program Assistant must have a range of IT skills and be extremely comlortable using

technology as a form ol communication.

Learning Must be able to Manage own leaming and identify trainings and seminars that would be

beneficial to self and staff.

Initiative and Must be able to strengthen existing relationships and create new ones within the community.
enterprise Must master the communication style and hierarchical structures used by members of Catholic
Organizations.

Must be able to successfully market refugees to the public.

4. OCCUPATIONAL HEALTH AND SAFETY

All Employees are responsible and accountable for:

« Compliance with workplace policies and procedures for risk identification. risk assessment and risk control

Active participation in activitics associated with the management of workplace health and safety

Identification and reporting of health and safety risks. accidents. incidents. injuries and property damage at the
workplace

Correct utilization of appropriate personal protective equipment

5. GENERAL RESPONSIBILITIES

The Program Assistant is responsible for:

Serving as a liaison between MRS and Catholic Charities shared services including but not limited to: Accounting.
Information Services. Risk Management. HR. and Payroll

Preparing vouchers for all administrative expenses

Reviews and corrects program vouchers according to program guidelines

Obtains and processes invoices from contractors

Responsible for consolidation of credit card

Makes room reservations for meetings and cvents

Assists in even planning and coordination

Prepares materials and sets up for BTB Pre Employment Training bimonthly

Submits USCCB AOR forms electronically

Responsible for maintenance. inspections. and registrations of office vehicles and car donations

Other general administrative duties as assigned




c Migration and Refugee Services
\ o 3211 Fourth Streer NE ¢ Washington [XC 20017-1194
Ve, Wt Web Site: www.uscch.org/mes * E-Mail: mes@usccbh.org = 202.541.3352

June 15, 2012

Ms. Kathy A. Cooper, Director, Office of Newcomer Services
Commonwealth of Virginia, Department of Social Services
801 East Main Street

Richmond, VA 23219-2901

Dear Ms. Cooper:

| write to express the support of the United States Conference of Catholic Bishops,
Office of Migration and Refugee Services (USCCB/MRS) for the proposal being
presented by Catholic Charities of the Diocese of Arlington, Migation and Refugee
Services (MRS) in collaboration with Alexandria City JobLink.

As you may know, USCCB/MRS and our national network of over one-hundred local
diocesan resettlement offices work together to provide quality services to the refugees
that we jointly resettle as a means of ensuring successful transition to life in the
United States. In this regard, | am aware that the Arlington office (MRS), has
established a strong track record of excellence in service provision to refugees.

MRS has experienced tremendous growth in the past twelve years under the able
leadership of director Seyoum Berhe. Having expanded from a staff of two to twenty-
four, MRS services are now provided to over 1,500 individuals annually. In the
process of growth, MRS management has always ensured that they have personnel
on-staff who are culturally and linguistically competent to provide the services that
each client needs in a culturally sensitive manner and in a language that each client
understands. This office has further strengthened its capacity to serve refugees over
the past twelve years by developing a network of service hubs throughout Northern
Virginia including: Arlington, Alexandria, Falls Church, and Fredericksburg.
Additionally, the Fredericksburg office has an employment component which has
enabled this office to receive free cases in that area.

Further strengthening MRS’ ability to serve clients throughout Northern Virginia and
the Fredericksburg area was MRS’ strategic organizational move to the umbrella of
Diocesan Catholic Charities three years ago. Prior to this, MRS was a “stand-alone”
refugee social services provider within the administrative structure of the Diocese of
Arlington. Now, as a unit of Catholic Charities, clients of MRS is afforded priority
access to all of the social services provided through Catholic Charities including
mental health services, ESL Programs, immigration services, and emergency food,
clothing, and housing support.

Although MRS has excellent resources as an office and within the Catholic Charities
organization, MRS management have always been strong proponents of community



partnerships and collaborative service delivery as they view wholistic service provision
as the only way to meet the many and varied needs of MRS’ clients. As such, MRS is
again partnering with Alexandria City JobLink in the proposed “Breaking the Barriers
" Employment Program. Alexandria City JobLink brings critical employment
services to the program in the city of Alexandria.

Additionally, MRS works collaboratively throughout Northern Virginia and the
Fredericksburg area with public agencies such as the public schools, health
departments, human/social services departments, as well as with diverse faith
communities, mutual assistance associations, ELT providers, landlords, employers,
training programs, and other non-profit service providers to ensure that all client
needs are met. One especially exciting relationship that MRS recently forged with
Islamic Relief USA (IRUSA), will ensure that MRS’ sizable Muslim client population
will have access to culturally and linguistically appropriate financial literacy education,
additional job training and vocational skill services, and assistance in attaining
affordable housing and developing small businesses. Through IRUSA, matching-
dollars will also be made available to newly employed refugees through IDF accounts.
Such community collaborations, together with a solid volunteer base, not only ensure
that there is no “double dipping” into federal funding dollars, but also stretch these
funding dollars — a practice which we believe is good stewardship of federal funds.

As part of our support for this proposal, | am also confirming that USCCB/MRS plans
to continue to place refugees within the territory of the Arlington Catholic Diocese in
FY 2012-2013. Exact numbers will be known once we have finalized our FY 2013
placement plans with the U.S. Department of State and consultation with the Virginia

State Coordinator.

| endorse, without reservation, Catholic Charities of the Diocese of Arlington,
Migration and Refugee Services as an organization that is doing outstanding work
with refugee and asylee clients in the Northern Virginia and Frederisckburg areas and
respectfully ask that you consider their request for funding for this most critical
program. | thank you and all within VA ONS for the excellent work that you do and for
your continued commitment to quality service provision to refugees in the
Commonwealth of Virginia. Funding the “Breaking the Barriers” Proposal will ensure
continued quality service provision to refugees in Northern Virginia and

Fredericksburg.

Sincerely,

P
,) L
aar
%;; K. Brown

Director of Resettlement Services
Migration and Refugee Services
U.S. Conference of Catholic Bishops
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June 21, 2012

Seyoum Berhe, Director

Migration and Refugee Services

Catholic Charities of the Arlington Diocese of Arlington
80 North Glebe Road

Arlington, Virginia 22203

Dear Mr. Berhe:

| am pleased to present this letter introducing the City of Alexandria, Department of
Human Services, as a partner in the Breaking the Barriers (BTB) program providing
comprehensive resettlement services to refugees and asylees in Northern Virginia. The
partnership between Catholic Charities of the Diocese of Arlington, Migration and
Refugee Services (CCDA MRS), a strong faith-based agency with long history of
community service, and The City of Alexandria, Department of Human Services/
JobLink establishes a true private/public partnership.

The City of Alexandria, under the auspice of JobLink, has been providing refugee
social services through the Virginia Refugee Resettlement Program (VRRP) since
1983. In that time we have consistently performed at a level that met or exceeded all
programmatic requirements. The BTB program will benefit from JobLink’s vast
technology resources and its coordinated system of quality seamless service delivery.

In addition, as a Certified One-Stop Career Center, JobLink’s brings the resources and
linkages of the partners mandated by the Workforce Investment Act. These include the
Community College, Public Schools (Adult Education), Department of Social Services
(VIEW), Virginia Department of Rehabilitative Services, Community Action Agency,
Job Corps and the Virginia Employment Commission.

As a partner in the BTB, JobLink will:

e Offer the full complement of refugee services at its current location to all BTB
clients

¢ Participate in all required staff training
Attend and host quarterly staff training sessions
Make current employment services resources available to BTB clients
(including, English Language Training, skills training, and Community Digital
Divide Initiative)

1900 N. Beauregard St. #300



BtB Agreement page 2

e Present staff technical assistance training for BTB partner staff where needed and
appropriate

o Provide client reporting information in a timely manner

e Continue to comply with Virginia Refugee Resettlement Program (VRRP)
guidelines as required by the Office of Newcomer Services

Migration Refugee Services (CCDA MRS) will:
e Provide the resources needed to continue the delivery of refugee services at
JobLink in a manner consistent with current services
e Provide case file monitoring and quality assurance
e Serve as JobLink’s administrative link and voice to the Virginia Office of
Newcomer Services and act on its behalf and in its best interest.

Through our combined efforts, BTB will continue Alexandria’s more than 40 years of
services to the refugee community. Engaging each client in the dynamic outcome focus
of the Comprehensive Resettlement Plan (CRP) will insure that they are aware of the
progress they are achieving as they move towards their goal of successful assimilation
into their new culture. The CRP, a living breathing guide for resettlement services,
combined with BTB’s expanded Pre-Employment Training program will give all of our
clients the soft skills and knowledge employers have requested and the clients need for

their successful transition.

I look forward to this partnership as a means of continuing the delivery of excellent
services to Alexandria’s refugee community and other refugees in Northern Virginia.

Sincerely,

ve

Debra Collins
Assistant City Manager
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June 15,2012

Seyoum Berhe, Director

Migration and Refugee Services

Catholic Charities of the Diocese of Arlington
80 North Glebe Rd. '

Arlington, VA 22203

Dear Seyoum:

1 am pleased to wrilc this letter in support of your proposal to the Virginia Office of
Newcomer Scrvices for the “Breaking the Barriers to Employment™ Program.

The “Breaking the Barriers” Program plays a vital role in assisting refugees and
asylees in the Northern Virginia area by providing a comprehensive range of
employment services including pre-employment training, job development, job
placement, vocational training referrals, and referrals to English as a Second Language

programs.

As a sister unit of MRS under the umbrella of Catholic Charities of the Diocese of
Arlington, Hogar Immigrant Services serves to welcome newcomers from all
countries through English |.anguage Training. We have a long-standing and exccllent
working relationship with Migration and Refugee Services and now, as a sister unit
within Catholic Charities, clients of MRS are afforded priority access to all of our
English Language classes throughout the diocese. Hogar Iinmigrant Services offers
English Language Training and instruction at nine different sites throughout the

. Arlington Diocese (in Fairfax County, Alexandria City, Prince William County, and

Loudoun County).

Hogar Immigrant Services assesses oral and written languages skills of our students
using CASAS standardized assessinent tests identified by the Virginia Department of
Education’s Office of Adult Education and Litcracy. We also utilize the National
Reporting System (NRS) scoring scale to describe and incasure the ESL educational
functioning levels of our students. We utilize Oxford University Press’ Step Forward:
Language for Everyday Life series, which is aligned with state ESOL content standards
and is a state-recognized curriculum. Our ESL instructors all receive intensive training
in ESL instruction by Hogar Immigrant Services staff. Flogar Immigrant Services is a
program of Catholic Charities of the Diocese of Arlington, which is an accredited
organization. [Hogar Immigrant Services’ EL'I' Program has also been the recipient of
multiple Virginia Department of Education state grants.

It has been a pleasure working with MRS staff because they are always highly
responsive to the needs of clients as they arise and when they comne to the attention of
Hogar Immigrant Services’ teachers. As the director of the ELT Program, [ have been
nost favorably impressed by the MRS staff and their obvious commitment to bettering

Hogar Immigrant Services

6201 Leesburg Pike, Suite 307  Fals Church, VA 22044  (703) 534-9805 * Fax: (703) 534-9809



the lives of the individuals they serve through education and employment.

I fully support continued funding for the very necessary and valuable “Breaking the
Barriers” Employment Program and hope that the Virginia Office of Newcomer
Services will too.

Sincerely,

Brookc Hammond Pérez, Director
Hogar Immigrant Services EL.T Program
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June 27, 2012

Seyoum Berhe
Director Migration and Refugee Services
Catholic Charities of the Diocese of Arlington

80 North Glebe Road
Arlington, VA 22203

Dear Seyoum:

I am pleased to write this letter in support of your proposal to the Virginia
Office of Newcomer Services for the “Breaking the Barriers to
Employment” Program.

The “Breaking the Barriers” Program plays a vital role in assisting
refugees and asylees in Northern Virginia by providing a comprehensive

‘range of employment services including pre- -employment training, job

development, job placement, vocational and English Language Training
referrals, and health and mental health services.

As a sister unit of the Migration and Refugee Services, under the umbrella
of Catholic Charities of the Diocese of Arlington, Family Services is
available to address the mental health needs of MRS’ clients. We have a
long-standing and excellent working relationship with MRS and their
clients are afforded priority access to mental health services in our offices
throughout the diocese.

At Catholic Charities' Family Services, we provide counseling services to
individuals, couples, and families of all faiths and backgrounds. We are
committed to empowering clients to overcome emotional and/or behavioral
obstacles that prevent them from realizing their full potential. Our multi-
lingual and culturally diverse staff is composed of clinicians who serve with
compassion and bring the asset of numerous clinical experiences to their
current positions.

As director of the Family Services Program, | have been impressed by
MRS staff and their obvious commitment to bettering the lives of the

Catholic Charities of the Diocese of Arlington, Inc.
Family Services

200 North Glebe Road. Suite 250 « Arlington VA 22203 = (703) 841-2531 + 1 (800) 770-7975 « (703) B41-2752 (fax)



individuals they serve. It has been a pleasure working with MRS staff
because they are always highly responsive to the needs of their clients.
As such, we fully support you in your proposal for funding for the
“Breaking the Barriers” Employment Program and we hope that the
Commonwealth of Virginia Office of Newcomer Services will recognize the
merits of your program and fund your request.

Sincerely,

%ML 103w

David Cavanaugh, LCSW
Program Director
Family Services
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June 22, 2012

Mr. Seyoum Berhe, Director

Catholic Charities Migration and Refugee Services
80 North Glebe Rd

Arlington, VA 22203

Dear Seyoum:

On behalf of Northern Virginia Family Service, I am pleased to write this letter in
support of the proposal by Catholic Charifies Migration and Refugee Services
and Alexandria Jobl.ink for funding from the Virginia Office of Newcomer
Services for the “Breaking the Barriers” Employment Program.

“Breaking the Barriers” has been a vital resource for both refugees and asylees as
it helps such individuals to continue to establish their new lives in America
through education leading to employment. This empowers these individuals to
become fully integrated and contributing members of the community.

The NVFES Multicultural Human Service Programs have worked collaboratively
for many years with the Migration and Refugee Services. Together, we work o
serve our community's refugee and asylee populations so that they might realize
economic self-sufficiency and social self-reliance as soon as possible. NVFS-
MHS will continue to make our services available to those individuals who have
difficulty achieving self-sufficiency duc to mental health issues.

We enthusiastically endorse the efforts of Catholic Charities Migration and
Refugee Services and Alexandria JobLink to secure support for the “Breaking
the Barriers” Employment Program - a program which will make critical services
available to refugees and asylees in Northern Virginia and the Fredericksburg

area.
Sincerely,
G Ytha , €0 Joy
Mary Agee

President & CEO
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Abed Ayoub
(703)236.2880
aayoub@irusa org

June 25, 2012

Mr. Seyoum Berhe, Director

Migration and Refugee Services

Catholic Charities of the Diocese of Arhington
80 N. Glebe Rd

Arlington, VA 22203

Dear Mr. Berhe,

We are pleased to wrile this letter in support of the proposal by the Catholic Charities Migration and
Refugee Services and Alexandria City JobLink for funding for the “Breaking the Barriers”
Employment Program from the Virginia Office of Newcomer Services.

The “Breaking the Barriers” Program plays a vital role in assisting refugees and asylees in the
Northern Virginia and Fredericksburg areas by providing a comprehensive range of employment
services including pre-employment training, job development, job placement, ESL and vocational
training referrals, as well as additional support services and referrals

Our agency, Islamic Relief USA, is currently working with Migration and Refugee Services lo ensure
that MRS sizable Muslim client population has access to culturally and linguistically appropriate
financial literacy education, additional job training and vocational skill services which nicely
supplement the BTB Program offerings, and assistance in altaining affordable housing and
developing small businesses. Through IRUSA, matching-dollars may also be made available to
newly employed refugees through our IDA program called “Pathways to Success”. We are pleased 10
work with other community service groups to serve our community's refugee and asylee populations
so that they might realize economic self-sufficiency and integration into their new communities as
soon as possible after arrival in the U.S.

We. therefore, enthusiastically support the efforts of Catholic Charities Migration and Refugee
Services and the current “Breaking the Barriers™ proposal for funding and hope that we will be able 1o
work together with Migration and Refugee Services as we serve refugees and asylees in our
community together for many years 10 come.

Chief Executive Officer

IRUSA.ORG I




County of Fairfax, Virginia

To protect and enrich the quality of life for the people. neighborhoods and diverse communitics of Fairfax County

June 22,2012

Mr. Seyoum Berhe, Director

Migration and Refugee Services

Catholic Charities of the Diocese of Arlington
80 North Glebe Road

Arlington, VA 22203

Dear Mr. Berhe:

| am pleased to write this letter on behalf of the Fairfax County Department of Family Services and the Northern
Virginia SkillSource Centers, in support of the proposal by the Catholic Charities Migration and Refugee
Services and Alexandria City JobLink for funding for the "Breaking the Barriers” Employment Program through
the Virginia Office of Newcomer Services

For over a decade, "Breaking the Barriers" has played a vital role in assisting refugees and asylees in Northern
Virginia and Fredericksburg by providing a comprehensive range of employment services, including pre-
employment training, job development, job placement, English as a Second Language and vocational training
referrals. as well as additional support services.

The Department of Family Services and the Falls Church SkillSource Center have an excellent working
relationship with Catholic Charities Migration and Refugee Services through our full-time onsite partner
representative, who adds a significant value to our center through her outreach activities to underserved
populations and high level of service to our extensive refugee community. We routinely refer clients to each
other which ensures not only that client needs are met, but also that there is no “double dipping” into federal
monies. We look forward to our continued relationship together as we work to enable our community's refugee
and asylee populations to achieve economic self-sufficiency and integration into the community as soon as

possible after arrival.

We enthusiastically support the "Breaking the Barriers" proposal for funding from the Virginia Office of
Newcomer Services and hope that we look forward to continuing our successful and effective collaboration in

service to refugees and asylees in Northern Virginia.

Sincerely,

ust—

Dai Q. Nguyen
Program Manager, Employment and Training
Fairfax County Department of Family Services

Department of Family Services ;
6245 Leesburg Pike, Suite 315

Farfax Coansy Depanerens ot

Falls Church, VA 22044 o' ) .
Phone 703-533-5400, TTY 771, Fax 703-237-3476 A Family Services
-~

www.fairfaxcounty.gov



City of Fredericksburg
Department of Social Services
Bass-Ellison Building

608 Jackson Street, Suite 100
Fredericksburg, VA 22401
Office: (540) 372-1032

Fax: (540) 372-1157

Christen Gallik
Director of Social Services

June 22, 2012

Mr. Seyoum Berhe, Director

Migration and Refugee Services

Catholic Charities of the Diocese of Arlington
80 North Glebe Rd

Arlington, VA 22203-3704

Dear Mr. Berhe:

| write in support of Catholic Charities Migration and Refugee Services and their
“Breaking the Barriers to Employment” proposal to the Virginia Office of Newcomer
Services. We have worked together for over five years as partners to assist refugees in
our community who are in need of support during and beyond their initial resettlement

period.

Catholic Charities Migration and Refugee Services has been helpful to our agency
because they reduce demands on our staff time by accompanying their clients to
appointments and providing language translation when needed. They also follow-up to
ensure that their clients are informed and responsible which helps us to serve them
better. Through this program, we work as partners to provide a supportive environment
where each refugee can work towards their goal of self-sufficiency and integration into
the local Fredericksburg community.

We appreciate the support that the “Breaking the Barriers” program has provided to our
refugee clients and to our office in assisting us with interviewing and obtaining the
information we need to process their cases. We hope to continue this effective working

relationship for many years.

As such, we enthusiastically support the “Breaking the Barriers” Program proposal for
continued funding.

Sincerely,
Christen Gallik
Director

Helping People Triumph over Hardships to Promote Healthier Futures Within Qur Community



§Y
Pl

WP
| ; Hospitality Staffing Solutions
£ ' " STAFFING  OUTSOURCING JANITORIAL

—

June 15, 2012

Mr. Seyoum Berhe, Director

Catholic Charities Migration and Refugee Services
80 North Glebe Rd

Arlington, VA 22203

Dear Mr. Berhe,

I am writing in support of the proposal by the Catholic Charities Migration and Refugee
Services and Alexandria City JobLink for their proposal for funding from the Virginia
Office of Newcomer Services for the “Breaking the Barriers” Employment program.

I have witnessed the benefits of the “Breaking the Barriers” Program. This program fills a
major need in Northern Virginia by providing a comprehensive range of employment
services including Pre-Employment training, job development, and job placement, ESL,
vocational training referrals, and other support services to refugees and asylees.

Hospitality Staffing Solutions has an excellent working relationship with Catholic Charities
Migration and Refugee Services in regards to the selection and recruitment of candidates for
employment and we look forward to strengthening our relationship even more in the
coming years. We have found job candidates that come through this program to be very
well prepared for the world of work. On the rare occasions when issues have arisen with
employees hired through this program, the BTB employment specialists have been
responsive to our concerns and have spoken with both me and the employee on how job
performance could be improved which has allowed us to keep these employees. We have
also utilized the services of BTB employment specialists when we had communication gaps
with new hires. We appreciate the support of the BTB staff as we work together to help
these individuals to become self-sufficient as they build their new lives in America.

As such, I enthusiastically support the “Breaking the Barriers” Employment Program
proposal. This program is a vital resource for refugees and employers too!

Sincerely,

Welissa Hasre

Melissa Moore
HR Manager - Special Projects



Marclarc, Inc

1233 20™ St, NW, Suite 104
Washington, DC 20036

202-747-6829

June 15, 2012

Mr. Seyoum Berhe, Director

Catholic Charitics Migration and Refugee Services
80 North Glebe Rd

Arlington, VA 22203

Dear Mr. Berhe,

1 am writing in support of the proposal by the Catholic Charities Migration and Refugee
Services and Alexandria City JobLink for their proposal for funding from the Virginia
Office of Newcomer Services for the “Breaking the Barriers” Employment program.

| have witnessed the benefits of the “Breaking the Barriers” Program. This program fills a
major need in Northern Virginia by providing a comprehensive range of employment
services including Pre-Employment training, job development, and job placement, ESL,
vocational training referrals, and other support services o refugees and asylees.

MarcParc has an excellent working relationship with Catholic Charities Migration and
Refugee Services in regards lo the selection and recruitment of candidates for employment
and we look forward to strengthening our relationship even more in the coming ycars. We
have found job candidates that come through this program to be very well prepared for the
world of work. On the rarc occasions when issues have arisen with employces hired
through this program, the BT employment specialists have been responsive (o our
concerns and have spoken with both me and the employee on how job performance could
be improved which has allowed us to keep these cmployees. We have also utilized the
services of BTB employment specialists when we had communication gaps with new hires.
We appreciate the support of the BTB staff as we work together to help these individuals to
become self-sufficient as they build their new lives in America.

As such, I enthusiastically support the “Breaking the Barriers” Employment Program
proposal. This program is a vital resource for refugees and employers too!

Recruiting Manager
MarcParcValet, Inc



ALSCO.

First in textile services worldwide

725 South Pickett Street
Alexandria, VA 22304
June 15,2012 T 703.751.5785
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Seyoum Berhe, Director www.alsco.com

Migration and Refugee Services

Catholic Chraities of the Diocese of Arlington
80 North Glebe Rd

Arlington, VA 22203

Dear Mr. Berhe,

I am pleased to write this letter in support of the proposal by Catholic Charities Migration
and Refugee Services and Alexandria JobLink for funding for the “Breaking the Barriers
Employment Program” to the Virginia Office of Newcomer Services.

The “Breaking the Barriers to Employment Program” plays vital role in assisting
refugees/asylees in Northern Virginia by providing a comprehensive range of
employment services including Pre-Employment training, job development, job
placement, English Language Training, and vocational training referrals, as well as
additional support services. Volunteers play a vital role in these services, providing one-
on-one English tutoring, resume preparation assistance, conversation partners, and youth

mentors.

Our agency/business, Alsco, Inc., has a good working relationship with Arlington

Diocese Office of Resettlement and we look forward to strengthening our relationship in
the coming years. Together, we serve our community’s refugee/asylee population so that -
they might realize economic self-sufficiency and social self-reliance as soon as possible.

We, therefore, are excited to write this letter in support of the “Breaking the Barriers to
Employment Program.”

Dffice Manager
Alsco, Inc.




Visiting Nurse Solution
4810 Beauregard St,
Alexandria, VA 22312
703-642-3737

June 15,2012

Mr. Seyoum Berhe, Director

Catholic Charities Migration and Refugee Services
80 North Glebe Rd

Arlington, VA 22203

Dear Mr. Berhe,

I am writing in support of the proposal by the Catholic Charities Migration and Refugee
Services and Alexandria City JobLink for their proposal for funding from the Virginia
Office of Newcomer Services for the “Breaking the Barriers” Employment program.

The “Breaking the Barriers” Program fills a major need in Northern Virginia area by
providing a comprehensive range of employment services including Pre-Employment
training, job development, and job placement, ESL, vocational and training referrals, and
other support services to refugees and asylees.

Visiting nurses Solution Learning Center has had an excellent working relationship with
Catholic Charities Migration and Refugee Services. We assist MRS in preparing the clients
that they refer to us for employment by providing training courses: Paticni Care Assistance
and Nurse Aid Program. We appreciate the support of the BTB staff as we work together to
help these individuals to become self-sufficient as they build their new lives in America.

As such, we enthusiastically support the “Breaking the Barriers” Employment
Program proposal. This program is a vital resource for newcomers in our community.

Sincerely,

Visiting Nurse Solutions
Administrator

Badria Yonis RN,})?N
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Btel Driving School has an excellent working relationship with Catholic Charities Migration
and Refugee Services for more than 4 years. We assist MRS in preparing their clients that
are they refer to us for behind the wheels instruction ( driving). We appreciate the support
of the BTB staff as we work together to help these individuals to become self-sufficient as

they build their new lives in America.

As such, we enthusiastically support the “Breaking the Barriers” Employment
Program proposal. This program s a vital resource for newcomers in our community.

Singerely,

//W’&

‘ekru Hirpo
Owner and Manager

703 982-2977
www.beteldrivingschool.com

901 s.highland sireet
suite 302
arlinglon,va 22204



NORTHERN MILLER CONSULTING GROUP, INC.
118B East Broad Street ¢ Falls Church, VA ¢ 22046

VIRGINIA Phone: 703.241.4911 ¢ 800.546.4911 Fax: 703.536.2757
SECU R | TY www.millerserve.com info@millerserve.com
ACADEMY DCJS # 868-1232, 11-2572

June 14, 2012

Mr. Seyoum Berhe, Director

Catholic Charities Migration and Refugee Services
80 North Glebe Rd

Arlington, VA 22203

Dear Mr. Berhe:

| am writing in support of the proposal by the Catholic Charities Migration and Refugee
Services and Alexandria City JobLink for their proposal for funding from the Virginia
Office of Newcomer Services for the “Breaking the Barriers” Employment program.

The “Breaking the Barriers™ Program fills a major need in the Northern Virginia area
by providing a comprehensive range of employment services including Pre-
Employment training, job development, and job placement, ESL, vocational and
training referrals, and other support services to refugees and asylees.

Miller Consulting Group, Inc., has had an excellent working relationship with Catholic
Charities Migration and Refugee Services for nine years. We assist MRS in preparing
the clients that they refer to us for employment by providing training required by
Virginia for becoming registered security officers in Virginia. We appreciate the
support of the BTB staff as we work together to help these individuals to become seff-
sufficient as they build their new lives in America.

As such, we enthusiastically support the “Breaking the Barriers” Employment
Program proposal. This program is a vital resource for newcomers in our community.

Yours very truly,

MILLER CONSULTING GROUP, INC.

President and Traming Director
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June 15, 2012

Mr. Seyoum Berhe, Director

Catholic Charities Migration and Refugee Services
80 North Glebe Rd

Arlington, VA 22203

Dear Mr. Berhe,

I am writing in support of the proposal by the Catholic Charities Migration and Refugee
Services and Alexandria City Job Link for their proposal for funding from the Virginia
Office of Newcomer Services for the “Breaking the Barriers” Employment program.

We have had a good relationship with MRS for seven years providing rental housing for
MRS’ refugee and asylee clients. We have found that the individuals and families that MRS
refers to us for housing are well oriented in regards to modern amenities and American
housing responsibilities. On the rare occasions when issues have arisen with tenants
referred to us through MRS, MRS staff have been responsive to our concerns and have
spoken with both us and the tenants on how to improve the situation. We have also worked
with MRS staff when we had communication gaps with tenants. We appreciate the support
of the MRS staff as we work together to help these individuals to build their new lives in
America.

As such, I enthusiastically support the “Breaking the Barriers” Employment Program
proposal. This grogram is a/vital resource for refugees and asylees.




BEZA ETHIOPIAN COMMUNITY
SERVICES OF METROPOLITAN DC TNC.
LM PAATAF “7TI02L010
CAMS Ahauo- W20\ "1001 S CFET

June 15, 2012

Mr. Seyoum Berhe, Director

Migration and Refugee Services

Catholic Charities of the Diocese of Arlington
80 N. Glebe Road

Arlington, VA 22203

Dear Mr. Berhe,

We are pleased to write this letter in support of the proposal by the Catholic Charities Migration and
Refugee Services and Alexandria City Job Link for the “Breaking the Barriers” Employment Program from
the Virginia Office of Newcomer services.

The “Breaking the Barriers” Program plays a vital role in assisting refugees and asylees in the Northern
Virginia and Fredericksburg areas by providing a comprehensive range of employment services including
pre-employment training, job development, job placement, ESL and vocational training referrals, as well
as additional support services and referral. '
In February 2, 2011 | approached you about working with your organization to serve the growing
Ethiopian population in North Virginia because Catholic charities Migration and Refugee services is
known as a leader in providing services to our community and | believe also within asylee and Refugee
communities at large. Here at Beza Ethiopian Community Services of Metropolitan DC, Inc. we look
forward to strengthening this collaboration in the coming years. It is only natural that we should work
together to assist our community’s refugee and asylee populations so that they can find employment,
learn English, and realize economic self-sufficient as soon as possible after they arrive here in Northern
Virginia. It is our intent to continue to refer the Ethiopian individuals and families that we serve to your
services. We will assist any referrals that you send to us with information and services that will assist
them to become integrated into their new community.

We, therefore, enthusiastically support the efforts of Catholic Charities Migration and Refugee services
and “Breaking the Barriers” proposal for funding and hope that we will be able to work together with
Migration and Refugee Services as we serve refugees and asylees in our community together for many
years to come.

Director

85 S. Bragg street, suite 102C, Alexandria, VA 22312, phone: 571-335-4665, Fax: 571-335-466,
Web: www.becsm.org email: info@becsm.com
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Area Moston Socnety

June 13,2012

Mre. Sevoum Berhe. Directaor

Migration and Relugee Services

Catholic Charities ol the Diocese of Arhington
80 North Glebe Rd.

Arhington, VA 22203

Dear Mr. Berhe:
W e are pleased to write this fetier in support of the proposal by the Catholic Charities

Migration and Refugee Services and Alexandria City Joblink to the Virginia Office ol
Newcomer Services tor funding for the “Breaking the Barriers™ Fmploy ment Program.

Al Dulles Arca Muslim Society (ADAMS) serves over S.000 Eamihies and has seven branches
in Northern Virginia: Sterling‘Herndon, 'y sons Coraer. Fairfas, Reston. [eesburg. Ashburn.
and South Rulm"

Adams Center Social Services Department has o pood working relationship with the Catholic
Charitics Migration and Refugee Services and the BTR sttt We have worked conperatively
with BB stallers on extensive assistance Tor entire refugee families on many levels ncluding
housing. counseling. food. ete. Together, we serve our community's refugee and asylee
populations so that they might realize cconomic selt-sufticieney and social seif=reliance as
soon as possible after arrival in America. We look torward o a continued relationship with
this MRS and capen networking on many fevels inregands o this joint eflort,

‘onand sy lees asathelps

“Breaking the Bacriers™ has been a vital resource for both retuy
such individuals to continue w establish their new lives in America through education and
emplovment which empowers these individuals o become tully integrated and contributing
members of the community . As such. we tully support the proposed “Breaking the Barriers”
Employment Program and we look Torward o workiag with BT i the future.

Sincerels.

Mohamed Magid
I xecutive Director

///JV ‘

Oy
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**ABA” 1500 Massachusetts Avenue
# 422 NW, Waghington IV 2MS

Mr. Seyoum Berhe,
Director
Migration and Refugee Services
Catholic Charities of the Diocese of Arlington
80 N. Glebe Rd
Arlington, VA 22203 June 15,2012

Dear Mr. Berhe,

We are pleased to write this letter in support of the proposal by the Catholic Charities Migration
and Refugee Services and Alexandria City JobLink for funding for the “Breaking the Barriers™
E£mpioyment Program from the Virginia Office of Newcomer Services.

The “Breaking the Barriers™ Program plays a vital role in assisting refugees and asylees in the
Northern Virginia and Fredericksburg areas by providing a comprehensive range of employment
services including pre-employment training. job development. job placement. ESL and vocational
training referrals, as well as additional support services and referrals.

The Association of Rhutanese in America (ARA), Inc. has eniaved collahorating with MRS from
the day the first Bhutanese refugee family arrived on August 12, 2008. Ever since MRS,
inevitably, become a positive welcoming force in caring and delivering all the necessary
resettlement and employment services to the growing numbers of Bhutanese refugees in the
Northern Virginia and Frederickshurg areas. The nascion and conviction in which MRS cerved
these new families. undoubtedly. helped them overcome the trauma of their past experiences and
become fully participating members of society and the economy. Today, they are willing,
mobile, able to find employment, learn English, and realize economic self-sufficiency as soon as
possible after they arrive here in the Northern Virginia and, most importantly. they all can
realistically dream of a better future. We shall, therefore, continue to refer Bhutanese newcomers
to your offices and will assist any referrals that you send to us with information and services that
will assist them to become integrated into the American mainstream.

We. as such, enthusiastically support the efforts of Catholic Charities Migration and Refugee
Services and the “Breaking the Barriers” proposal for funding and hope that we will not only be
able to work together with Migration and Refugee Services as we serve refugees and asylees but
we firmly believe that together we can touch, transform and rebuild the lives of our growing
community now and beyond.

Sincerely
g——

Bishwanath Chhetri
Board of Directors (ABA)

Mailing Address: 6223 Yellowstone Drive, Alexandria, VA 22312



June 22, 2012

Mr. Seyoum Berhe, Director

Catholic Charities Migration and Relugee Services
80 North Glebe Rd

Arlington, VA 22203

Dear Mr. Berhe,

I am writing in support of Catholic Charities Migration and Refugee Services and Alexandria
City JobLink’s proposal for funding from the Virginia Officc of Newcomer Services for the
Breaking the Barriers (BTB) employment program.

This program fills a major need by providing a comprehensive range of employment
services including Pre-Employment training, job development, and job placement, ESI.,
vocational training referrals, and other support services to refugees and asylees.

Guru Indian Restaurant has a good viorking relationship with Catholic Charities Migration
and Refugee Services with regard to the selection and recruitment of candidates for
employment and we look forward to strengthening our partnership. We have also utilized
the services of BTB employment specialists when we had communication gaps or issues
with training and pcrformance. We appreciate the support of the BTB stafl as we work
together to help individuals to become self-sufficient as they build their new lives in
America.

As such, I enthusiastically support tFe “Breaking the Barriers” Employment Program
proposal. This program is a vital resource for refugees and employers too!

Sincerely,

‘QOD { /\}0 {\’ka’b@’ C-"\_/\,'),

Roshni Mathur
(Owner/Operator)
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June 28, 2012

ADOPTION &
PREGNANCY SERVICES

crmst rouse srecrer. Virginia Office of Newcomer Services
SOUP KITCHEN 4 .
Department of Social Services
Commonwealth of Virginia
Bt RssrogncesSOl East Main Street
Richmond, VA 22319

EMERGENCY
ASSISTANCE

To Whom It May Concern:
FAMILY » INDIVIDUAL
MARITAL COUNSELING - & ¢ o Fiscal Manager of the Catholic Charities of the Diocese of
Arlington, Inc. (CCDA), this is to certify that CCDA has sufficient monies
ST. MARTIN DE PORRES - . .
SERVICES TO to cover the project expenses on a monthly cost-reimbursable basis.
THE EL Y

HOGAR IMMIGRANT Sincerely,

SERVICES

PARISH OUTREACH }\u W

Jeffrey Rostand
seavices ToPersons  \fice President,
WITH DISABILITIES ) L. .
Finance and Administration

PRISON MINISTRY

MIGRATION AND
REFUGEE SERVICES

www.ccda.nel

200 North Glebe Road, Suite 506 * Ariington, VA 22203 » (703) 841-3830 (V/TDD) » 1-800-770-7975 * Fax (703) 841-3840



CONFIDENTIAL

CATHOLIC CHARITIES, DIOCESE OF ARLINGTON
BOARD OF DIRECTORS

July 1,2012

CHAIRMAN, Richard T. Kaplar

2790 Melchester Drive

Hemdon, VA 20171 (Home)

Home: 703/689-4061, Work; 703/243-5700
Work fax: 703/243-8808

Email: kaplar@mediainstitute.org

Board term ends 9/30/14

VICE CHAIRMAN, Brian D. Roberts

2201 Frank Street

Vienna, VA 22182

Work: 703/905-9050, x105; Fax 703/905-9053
Email: broberts(@croixconnect.com

Board term ends 9/30/13

TREASURER, Kurt A. Pfluger

12209 Wild Horse Drive

Fairfax, VA 22033

Home: 703/709-8835; Email: kurtp@cox.net
Board term ends 9/30/12

SECRETARY, Edward S. Jones

6418 Kings Landing Road

Alexandria, VA 22310 (Home)

Work: 202/274-5663

Home: 703/960-3513; Cell: 703/967-6160
Work email: ¢jones{@udc.edu

Home email: edsjones@verizon.net
Board term ends 9/30/12

EX-OFFICIO, Rev. Mark S. Mealey, OSFS
200 N. Glebe Road, Suite 914

Arlington, VA 22203

703/841-2500; Fax: 703/524-5028

Email: m.mealey/@arlingtondiocese.org

MEMBERS

Mary Beth Carroll

2410 Claremont Drive

Falls Church, VA 22043
Home: 703/560-9693
Email: mbcrunner@aol.com
Term ends 9/30/13

Alan F. Holmer

7714 Falstalf Court

McLean, VA 22102

Home office: 703/356-1675
Home: 703/336-5263;

€ell 703/830-3939

Lake of the Woods: 540/972-1986
Email: alanholmer@vahoo.com

ag s ——

Term ends 9/30/14

Fernanda S. Howard

BB&T

8200 Greensboro Drive, #800

McLean, VA 22102

Work: 703/442-5562; Work fax: 703/42-5544
Cell: 202/422-3703

Email: fhoward@BBandT.com
Term ends 9/30/12

Lisa N. Jennings

7420 Willowbrook Road

Fairfax Station, VA 22039
Home: 703:250-1747

Work: 703'838-1244

Email: Lisa.jennings@PenFed.org
Term ends 9/30/14

Dr. Linda R. McMahon

6800 Fleetwood Road, Unit 1123
McLean, VA 22101

Work: 703/526-6869

Home fax: 703/356-7761(call first)
Email: linda.ncmahon{@marymount.edu
Term ends 9 30/14

Lawrence J. Morris

6817 Bluecurl Circle

Springfield, VA 22152

Work: 202319-5097

Cell: 202,568-9355

Einnil- MORRISL@cua.cdu (work)
Term ends 9/30/14

-



CONFIDENTIAL

Richard P. Quintana

11917 Smithfield Road

. Manassas, VA 20112 (Home)
Home: 703/368-4723

Email: dickyg! | | I/@aol.com
Term ends 9/30/13

Ronald Riggins

9702 Rambling Ridge Court
Fairfax Station, VA 22039
Work: 703/647-6543

Home: 703/569-5470

Email: rriggins@rpfinancial.com
Email home: riggins@cox.net
Term ends 9/30/12

Robert J. Smith, Esq.

Morgan, Lewis & Bockius, LLP

1111 Pennsylvania Avenue, NW
Washington, DC 20004

Work: 202/739-5065; Fax: 202/739-3001
Home: 703/759-4467

Email: rsmith@morganlewis.com
Term ends 9/30/13

Rev. Kevin B. Walsh

Saint Anthony of Padua Parish

333035 Glen Carlyn Road

Falls Church, VA 22041

Work: 703/820-7111; Fax: 703/379-9195
Email: frkevinw@gmail.com

Term ends 9/30/12

PRESIDENT/CEO

Art Bennett

200 North Glebe Road, Suite 506
Arlington, VA 22203
703/841-3895

abennetti@ccda.net

Home: 12268 Sherborne Street
Bristow, VA 20136

BISHOP OF ARLINGTON
Most Reverend Paul S. Loverde
200 North Glebe Road, Suite 914
Arlington, VA 22203
703/841-2500

Updated: 6/12/2012
bf
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Attachment |

Mandatory Pre-Proposal Conference
June 13, 2012
Virginia Department of Social Services
801 East Main Street
Richmond, VA 23219

A mandatory pre-proposal conference will be held on June 13 from 10:30 AM to 12:30 PM at
The Virginia Department of Social Services in Richmond, VA. The purpose of this conference is
to allow potential applicants an opportunity to present questions and obtain clarification relative
to any facet of this solicitation.

Due to the importance of all applicants having a clear understanding of the specifications/scope
of work and requirements of this solicitation, attendance at this conference will be a prerequisite
for submitting a proposal. Proposals will be accepted only from those applicants who are
represented at this pre-proposal conference. Attendance at the conference will be evidenced
by the representative’s signature on the attendance roster. No one will be admitted after 10:45.

Please fill in the information below and e-mail it to brent.sutton .virginia.qov by June
6, 2012.

Agency: Catholic Charities, Migration and Refugee Services

Email: sberhe@ccda.net

Phone: 703-841-3879

Address: 80 North Glebe Rd. Arlington, VA 22203

List all who will attend:

Name: Seyoum Berhe
Name: Joseph Stevens
Name: Derek Maxfield

Name: Rebecca Ruiz
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CCDA/MRS Mental Health Success Story

Mohammed arrived from Shimelba Refugee camp in November 2011. Upon arrival, Mohammed spoke
no English and could not read or write in his native language. Prior to fleeing to a refugee camp in
Ethiopia, Mohammed led a nomadic life as a camel shepherd in an extremely remote part of Eritrea.
Conditions in his country forced Mohammed to leave behind a wife and three small children. Hoping for
a better life for his family, Mohammed left the refugee camp for America through the U.S. refugee
resettlement program. Following the initial excitement about his new life in America, culture shock set
in and he began to experience increasingly higher levels of anxiety about his future and how he would
be able to survive in his new land. He missed his wife and children and wondered when he would see
them again.

Although Mohammed attended ESL classes regularly at Catholic Charities Migration and Refugee
Services in Fredericksburg (CCDA/MRS), his progress was slow and he struggled with learning the
alphabet and how to write his name. After a couple of months, Mohammed’s outlook dimmed as the
burden of his many challenges weighed heavily upon him and his prospect for obtaining employment
was limited. How would he get a job with so few skills and no English? How could he afford to live?
When would he see his wife and children again? It all became too much for Mohammed and episodes
of extreme anxiety led to his hospitalization. Treatment for parasites, depression and extreme anxiety
ensued and it became unclear if Mohammed would be able to live independently. After five days of
observation and treatment in a psychiatric facility, Mohammed was released and referred to the
Community Services Board in Fredericksburg, VA where he continued to receive psychiatric care for
what some referred to as trauma based psychosis.

CCDA/MRS staff were concerned when a Judge ruléd that he not be committed as we did not know if
the right supports were in place to ensure that he would receive the treatment and care that he needed
and whether or not he would be able to become self-sufficient and if not, who could provide long term
care should he need it? The Judge explained that a commitment could mean Mohammed may not be
granted citizenship and he made the decision to release Mohammed to the care of CCDA/MRS.
" Mohammed received excellent care at the Community Services Board in Fredericksburg and the
CCDA/MRS staff and his two roommates, also refugees from Eritrea, all kept a watchful eye on
Mohammed, monitoring him and ensuring that he was taking his medications regularly. Once
Mohammed stabilized, he began to speak again about his desire to find a job. Not knowing if he could
maintain a competitive job due to his iliness, Mohammed was referred to the VA Department of
Vocational Rehabilitation where he was assessed for job development and job coaching services for
people with disabilities. There was a two month waiting period so it was going to take some time for
Mohammed to be assigned a job coach.

When asked about his previous job experience to assess transferable skills, Mohammed described
leading herds of camels to grass and to water. He also talked about working in the refugee camp
canteen and expressed interest in working in a restaurant. Mohammed began to show improvement



and came to the office frequently for ESL classes and one on one tutoring. In order to gain some
practical job skills and social interaction, Mohammed's CCDA/MRS employment specialist arranged for
him to volunteer at a local food bank. He enjoyed the work and eagerly awaited his ride to work three
days a week. However, he knew his financial assistance would soon end and that he would have to be
responsible for paying his own living expenses.

One day, he walked to the office and the only word he could say was “job.” A call from a Fredericksburg
employer with whom CCDA/MRS worked seeking a kitchen prep cook and dishwasher would change
everything for Mohammed. An “interview” was arranged immediately. Although Mohamed could not
communicate with the restaurant owner, she could see what we saw: a young man eager to work.
Having hired another refugee with great success, the restaurant owner was willing to give Mohammed
a chance. Coaching and training was provided by Tigrigna speaking CCDA/MRS staff to help orient
Mohammed to his new position and job duties. We did not know how Mohammed would do on the job,
but we did know that with his positive attitude and a lot of patience on the part of the restaurant owner
and kitchen staff, there was a good chance he would succeed. Mohammed has proven to be a
dependable and hard working member of the kitchen staff and the restaurant owner has confidence
that he will continue to improve. His English is improving, he is learning new aspects of the job including
baking bread and food preparation, and is even picking up some Spanish from the kitchen staff.

Mohammed has a big smile on his face and exudes confidence and a positive outlook. The restaurant
owner describes him as hard working and a good addition to her kitchen team. Mohammed is now self-
sufficient and the smile on his face has replaced the fear and uncertainty of a young man facing many
barriers and a whole new world. Mohammed has broken many barriers and we at CCDA/MRS are
excited to provide the necessary assistance and support to help him in any way we can. We would like
to express our gratitude to the many employers who are willing to give a chance to refugees as they
begin their new lives in America. The restaurant owner tells us that everyone deserves a chance and as
an immigrant herself, and now a business owner, she knows the opportunities that a new life in
America can provide, but also the challenges. Mohammed has completed R&P and upon completion of
Match Grant, he will be enrolled in the Breaking the Barriers Program where he will continue to receive
support services, job coaching and ESL classes, all essential for his continued progress. We wish
Mohammed every success as he transitionsto life in America and look forward to seeing what the future
has in store for him.
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Know Your Warld Iraining Series

.

On a monthly basis MRS staff, volunteers and
interns receive a cultural training on a different
country or culture based on those of the clients
that we serve. During our mandatory monthly
staff meetings we bring a representative of the
country or culture and have them present for
an hour about the history, government and
politics of the country as well as cultural
information that helps us understand our
clients from their own perspective.

Training topics include:

Cultural Approach to » Egyptian Revolution »  Haiti

Mental Health » The Baha'i Faith » Catholic Social
Afghanistan » Bhutan Justice

Somalia » Ethiopia » Uighurs in China
Islam in the 20th » Burundi » The Hindu Faith
Century > Liberia » Buddhism

The Baha'i Faith » Sudan » lran

The New Nation of » Burma » Cultural Sensitivity
South Sudan » raq Training

Modern Christianity » Resettlement Basics » The Libyan Uprising
Kurdistan » Cuba » The Roma of Europe

by Launtry of Origio Updates

VVVVVY

Updates from conflict areas

Political moves towards peace

Shifts in foreign government policies
UNHCR International Refugee Statistics
Updates on War Zones in Africa
Personal Accounts of Refugees

Each day every MRS staff receive updated news
bulletins on the most recent events in the
countries from which our clients come. The
ability of our staff to have their fingers on the
pulse of the international events related to
refugees and to understand the political, social,
and economic information that impact our
clients’ enhances our ability to discuss current
events and to show our clients that we
understand where they come from.

Updates include:

Country Profiles of Refugee Producing
Nations

Repatriation Trends

Legal Changes impacting clients

News about the US Refugee Program
Stories of war victims

Y
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February 22, 2012

Art Bennett

President & CEO

Catholic Charities of the Diocese of Arlington, Inc.
200 North Glebe Road, Suite 506

Arlington, VA 22203

Dear Mr. Bennett:

It is our great pleasure to inform you that the Council on Accreditation (COA)
has approved the accreditation of Catholic Charities of the Diocese of
Arlington, Inc. through 12/31/2015. Let me again say how significant this
achievement is! It represents the fulfillment of countless hours of hard work
and the dedication of many people—most notably your staff and the members of
your board. Please extend my congratulations to them.

This formal notification includes a list of programs and services for which
Catholic Charities of the Diocese of Arlington, Inc. is accredited, as well as
your Final Accreditation Report (FAR), a draft memo you might consider using
for your staff and board, and a sample news release. A plaque attesting to your
agency’s accredited status will be sent to you shortly.

Your Final Accreditation Report (FAR) is an important and incredibly valuable
document. [t contains the observations and recommendations of your Peer
Reviewer colleagues based on your self-study and site visit. In essence, the
FAR provides a unique view of your organization as seen through the eyes of
highly experienced professionals. In it you will find a copy of the full
accreditation ratings for all Purpose, Core, and Practice standards, identifying
the Fundamental Practice standards. [t may also contain any noted
organizational strengths and areas for opportunities.

How you use the report and with whom you share it is, of course, entirely up to
you. At the very least, however, we recommend that you provide relevant
excerpts to those members of your staff who are directly responsible for the
respective findings. Should you do so, please explain that the report is
intended to be constructive, and that the goal is to provide specific, tangible
examples of how they can make your organization even stronger and even
better.

Having said that, you should know that those ratings for which you did not
demonstrate implementation should be addressed through your PQI process.
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Even though they did not require correction in order to achieve accreditation, they will be made a
part of your file and reviewed during your next accreditation cycle. Remember, COA
accreditation is not an end in and of itself. Rather, it is a process by which your organization can
consistently strive for and achieve new levels of excellence.

Finally, let me say that your relationship with COA does not end with this letter. Oursisa
partnership. As such, [ would ask that you feel free to share with me your ideas and concerns.
Additionally, please feel free to contact Stephanie Pacinella, Director of Standards Development

& Accreditation Commission, either by email at spacinella@coanet.org or by telephone at
212.797.1124, if you have any questions. Together we can enrich the lives of children,

individuals, and families in need everywhere.

We are proud to be associated with you and your colleagues. We wish you the very best in your
continuing service to persons in your community. That is the power of accreditation.

Sincerely,

L

Richard Klarberg
President and Chief Executive Officer

RK: RK
Attachment
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A healthy and safe environment for staff to work in as well as clients to receive services
is being provided at Catholic Charities.

Catholic Charities promotes positive behavior which provides individuals with the
support that they need to manage their own behaviors. Catholic Charities also
encourages everyone to treat others with respect and dignity.

Clients rave about the services that are being provided by this organization. Staff go
above and beyond in the area of protecting the rights of their clients and by providing
quality services. It is clearly apparent that the organization strives to focus on the needs
and rights of the clients that are being served.

The organization has improved in their training and development program. The
organization has formed a Training Committee in order to meet the needs of the staff.
This organization provides an excellent new employee orientation in regards to the
mission of CCDA. The staff seek out trainings and webinars, so that they can provide

quality services.
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The stafT in this program strive high in regards to providing excellent services to their
clients. There are various information and supportive services provided to prospective
adoptive parents and to birth parents.

The stafF are thorough with home studies and they have supportive post placement
services. If there are issues that are identified on a home study, the organization is quick
to make recommendations and they allow for corrective action to take place.

Pregnancy Support Services provide counseling services and resources to birth mothers
who are pregnant and are in need of assistance.

Christ House provides temporary shelter, meals, access to job club, clothing, and other
services to homeless individuals.

The mental health services provided by the organization are top quality. Staff are
skilled and many have areas of expertise that are utilized specific to needs of clients.
Although the organization does not have clear integration of other organization
substance abuse treatment, it does have entities that it refers to regularly for SA
services.
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SCL

CSE

Hogar and MRS are superb programs and they are client driven. There are many
positive resources that are available with Hogar. The staff are transparent with fees and
with information to and with the clients. The MRS staff are very compassionate and
sensitive to the presented issues of the clients. MRS staff are effective in assessing and
addressing the needs of the clients.

The SCL program is an excellent service, relatively new, but clearly individualized and
focused on the whole needs of the residents. It has an excellent service philosophy,

highly qualified staff, and intentionally balances empowerment against the potential for
enabling. All four staff are actively involved in program development and refinement.

Counseling, Support and Education Services are being provided to seniors of all ages to
assist them in coping with the stresses of daily living . The seniors are able develop a
supportive network that they didn't have prior to being connected with the center.
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AREAS FOR OPPORTUNITIES

The following ratings have not been fully implemented and we ask that you address them through
your PQI process. Even though these standards did not require correction in order to achieve
accreditation, they will be made a part of your file and reviewed during your next accreditation cycle.
We request that you begin demonstrating implementation on all of the below standards before your

next accreditation cycle.

Standard Rating | Peer Team Report
Code
HR 3.02 3 There is inconsistency in the personnel files, such as verification of all

references and verification of credentials. Personnel files were missing
interview notes or standard interview questions. In some files,
performance evaluations were not completed on an annual basis and
were missing signatures by either the supervisor or staff.

RPM 10.04 3 Because there was no evidence of a contractor's evaluation, any
identified concerns were not known.
CR 1.01 3 Although some programs have specific information in the Client Rights

Forms, there is some inconsistency with specific elements that are
required to be in the Client Rights Forms. For example, the standard
notates that hours that services are available should be in the Client
Rights, along with factors that can result in discharge of termination of
services, and obligations that the organization has to the client. Many
programs are missing all of the elements that should be included in the
written summary of the rights and responsibilities.
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